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0Our outward happenings

And even this random Fate that imitates Chance,

This mass afinintelligible results,

Are the dumb graph of truths that work unseen:
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Foreword

All of us can recall some inexplicably wondrous momeut lines
when circumstances seemed to miraculously conspire for our advanta
Some call it luck or chance. Others name it fate, karma, fortune or tt
grace of God. No matter what we
cooperate with us all of then&@? That is the possibility offered by this
book.

Life Response explains in crystal clear terms the true nature of o
relationship with the world around us. It depicts life as a mirror. It tells
us of the precise o#te-one correspondences between ourerin
consciousness and events in the world around us. It presents us with 1
secret code needed to decipher these correspondences. But even n
importantly, it presents us with a set of inner keys for mastery over out
life -- it provides us with the remkable knowledge abw tanakdife
respond.

This is a marvelous book on a topic of extraordinary importance. |
presents a knowledge that has been totally missed by mode
materialistic science because it contradicts with conclusive evidence
scientific premise that the world around us in in&giraaconscious,
and totally disconnected with what we think and feel inside. Thi
knowledge has also been largely ignored by spiritual traditions who
their quest for divine connection and immortality, sought liberation o
escape from life in the worlather than earthly fulfillment.

Roy Posner has been studying the phenomenon of life for decad
and meticulously gathering Hldalevidence to document the validity of
life response. His book is rich with real world personal experiences,
well as exaples from biography, history and literature. Together, they
provide overwhelming evidence that he is on to a profound truth of life.

Regadless of whether you are an entrepreneur trying to master th
intricacies of the market, an aspiring artist seeking to create somethi
unique, a teacher trying to inspire the youth of the world, an intellectu
in quest of knowledge, or a householdérirgyrto raise a happy and
harmonious family this book offers a profound, invaluable knowledge
for everyone. oGarry Jacobs (author ofhe Vital Corporation
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Introduction

In our currentway of living, we experience little of the magic and
mystery ofexistence. Though life may be astonishing in its breadth an
haunting in its variety, it functions pretty much the same way as it has f
millennia, despite evadvancing technologies and other material
benefits of the modern world.

What, however, if weere to discover a different way of living? What
if all of life-- including all of the objects and players arourdasked
much the same as they do now, but where the dynamics of existen
were fundamentally different?

What if our perceptions of whats possible were to change? What
if our understanding of the relationship between cause and effect were
alte? And what if our view of space and time were to shift to somethin
decidedly different?

More to the point, considering the subject of thak bahat if we
couldinstantandgufiange the course of life outside ourselves by simply
making an adjustmemt consciousnesk.g, you overcome airulent
attitude toward another persoand 2-minutes later an unknown
individualcontacts you frorhalf way around the world witlews of a
largebusiness contract, or a huge financial windfall, or a phenomen
career opportunity.

Such i nclifedresponse o¢ c wr al | of t|
variation, and in every field of life. All we haveotis @pen our eyes to
see it.

1 Life response was at work when a diligpantworkingexecutive at
a major business institution overcame his reluctance to searc
through a pile of trash, which suddenly attracted a job out of
nowhere that put him in a pasit to change the course of financial
history.

1 Life response was at work when a manager at a manufacturing ple
in India changed his attitude towards his workers, which not only
attracted an unexplainable sudden boost in sales, but also caused
machims in the firm to suddenly start operating at double their ratec
capacity.
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1 Life response was at work when a formerly unemployed woman
made one great final physical effort saddenlyattracted the
missing piece of evidence that enabled her to win arfiB66
legal settlement for her clientthe largest of its kind in history.

1 Life responded when an individual gavhisieluctance to wora
secondconsecutive weekerattractingthe biggest sale of his Jife
propelling him fromowest rank amongkts peerdo the number
onesalespersan thechain

1 Life response was at work when an individual invokedital
power that enabled an energy crisis affecting 35 million people to
suddenlend.

These, and hundreds like it, are instances of sgdderfortune that |

have documented over the years. Though they are extraordinary
moments in peopleds | i miaxlpudikeou t
results once you discover the secrdifeabsponse

Three Keys

Though | will describe a number thie keysthat attract these
powerfuloutcomesthree stand out.

Thefirst keyis to recognize th#tis extraordinarphenomenomeally
existsl will show youhat it is constantly occurringwhether inthe
smallest actsr the most important situatioasid circumstances of our
lives.

The second key tattractingife responseés to understand what it is
aboutlife itsethat enables it to occur. To that end, | will reveal the
profound relationship betweear state of consciousness dine world
aroundus.| will show you thabur innerbeingandlife outsideusarenot
two separate entities, bare part of oneontiguoughread of existence
Therefore, if you changgour inner condition the outerinstantly
respondin kind.

The final key toattractig life response is to practice thbsenan
behavidtsattend toevoke it. | will show you how a change in attitude, a
shift from weakness to psychological strength, a move from selfishness
to seltgivingness, and ahr Oorever sal squiockleliot o n s c
thesemarvelousesults
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Organization of the Book

For your convenience, | have arranged the btmfourteeneasy to
read chapters each logically building d¢ime previousin the first few
chaptersl explain what it is abolife itsethat enablethesemarvelous
results It is here that | introduce theprinciple o f innérouter
cor r es p asnedlleastiteeforces and factotisat contribute to a
ophysicé andometaphysicsof life response.

In the next half dozen chapters, | mraeeper into the variety of
human behavibad attracthese results including changes in attitude,
higher levels of cleanliness and orderliagpsgssions gisychological
strengthand shiftsto selfgivingnessto name a fewEach behavior is
illustrated by one or more powerful, {ites experiences thatelieve
will both startle and inspire.

In the nexigroup ofchapters, | reveal tispiritugbowersthat enable
ultimateesponse from life. | begin by exploring inner techniques, such &
oslentwi | I , 6 where i f you refrain f
others willsuddenlyexpress it for yogndoequalityof being 6 wher
you remain calm iadifficult situationthat problemquicklydisappears
In addition, | will introduce you tbe ultimatepowerof life response
that ofthe ospiritual Forcé.l will show that if you open tive Higher
Powerbefore engaging in an activity, wilugain thefull cooperation of
life, asdynami¢ unprecedentegositiveoutcomeswill suddenhappear
This is perhaps tlgreatestecret revealed in the book.

Finally, in the last chapters, | describe how yotakarcontrol of
your life andmake life response your negeding reality. suggesthat
if youfollow a process of accomplisomeaa t t r act your
wheneveyou chooseanddo soin an extraordinarily short periddhat
would have takemonthsor years t@ccomplish- if at all-- will come
aboutin dayshours,or eventhetime it has taketo read this paragraph

| conclude by suggesting thgtlearning these inner principles and
by having these miraculelilee experiencespt only will your level of
successenergy and happiness saabut youwill begin to look at life
from an entirely new perspectiYeu will realizethat you arenot a
limited individual, but a limitless being capable of masiérofg i f e 0
condition from within As a result, you will begin to live an
unprecedentedort of existence- one that | callb A’ New Way
Living. o
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If you wouldlike to take your life to a whole new level; if you want to
view the world from a dramatically new perspective; if you want to gain a
profound knowledge and wisdom irfte vorkings and meaning of life;
then this book can help you on your way.

With that n mind, | welcome you to the ultimate adwe of
consciousness andljoy
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1 Instantaneous Miraculousness

One day many years agdound myself iman awfulpredicament
Because had notworked in weeks,perhapsmonths, my financial
position had completelydeterioratedTo makethingsworse | had no
ideahow toremedy the situatioAnd so | sathereconfused, helpless,
frozen in timgand withevery passing dawy situationbe@me ever
moreperilous

Then oneday | thought ofsomethingatherunusualSince wa s n 0 t
doing anythingvorthwhile why not takethe time andclean out my
refrigerator After all it h a d eénattended to fomonths-- perhaps
years-- andbesideswhat else was there to dath my tim& And so
withoutfurtherhesitation| took up that daunting task.

First,| begarto removeall of the foodstuffs inside the box. Then
got down onmy hands and knees, and proceeded to scrape away all
the crust and grime thiaégd accumulated along the ed@®saininghis
way and that, | scraped and scruhbsd the refrigerator wapotless
After | was done, $slowly raisednyselfup from that senuous effort,
and let out a deep sigh. IAstood there witlmy heart beating rapidly,
noticedthat st i | | hha ptidatthe fbad inrensvee ahrlier
wasstill piled high on the counteknd sol proceeded to returachof
these item#o their propershelvesWith that last task completddaow
felt relieved that the grueling episode was finally over.

Except there was one more théng

At the exacimoment thatl finished putting everything back, the
telephone rangd. then scurried oveto my answering machine, and
carefully listened to the incoming message. It turned ouintpdgent
- the person wherovided mewith the bulk ofmy instructionawork.

She was now leaving a messag¢ tizat been assigned tbhastof new
projects and would please call back as soon as pessibl

When| heard the newd, experienced a surge of energy, which
expressed in two ways. On the one handasboth stunned and
overjoyed that now had a steady stream of gpagling work to carry
methroudh the coming months. On the othieknew that becausdad
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made the intense physical effort to aewrefrigerator| had attracted a
magnificent response from life.

Such incidents suggest thigere is a relationship betweeour
behavior-- wheher inner or outer- and the sudden onset of good
fortune.It appears that if wemake certain adjustments in consciousness
or take to certain actigndife suddenly cooperate bringing us
unforeseen benefit. Moreover, the manner in which these casdts
aboutstrikeus @& nothing less than astonishing.

One reason this particular episadsastonishingvas that had not
been in contact withny agentor severammonths And yetbecausé had
made that physical effoatconnectiorwasreestablishebdetween yand
throughit apowerful positive restitillowed.

Another reason the incidewasastonishing was that the response
from my agent wamstantanedoishe completioof the act. At the very
momeitfinished the last task of putting the fetodfs intheir proper
place the phone rangndl received word o& plethora ofvork filling
my scheduleln other words, lifeot onlyrespondedmmediatelybut
with absolute micro precision

If suchinstancesobi nst ant ane o uareindeedrealc ul o
then a number of possibilities suggest themselves. The first is that one
can attract s o metbohniendgs osuetlsfi,d ee voenne
physical proximity to, or in any way communicating with that individual
or object That woutl surely challenge our 100;988&rold view of how
objects and individuals relatspace

The second possibility is that there are functionings and processes of
life that do not conform to our commonly held notions athm&That
we cannstantlyattract lifeto us,without having to waitor the normal
durationof endless moments unfold.

The third possibility is thate are capable of attractuast,infinite
like results- instead of théo-be-expectedimited finite outcomesE.g.,
who would expect to receir@nti@svorth of workby merelyleaning a
refrigerator?

If theseconclusions are facttrue-- i.e. if there is a phenomenon at
playthat defies our accepted notions of what is logical and possible; that
turns our traditioal view of cause and effect on its head; and that
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shatters our normal beliefs about proximity, distance, space, and time
then living such a life would surely revolutionize human existence

And yet tothe disbelievethe skeptic, the doubting Thomaach
assertionarenot to be takerseriouslyFor them theseoccurrenceare
the result othancecoincidene, or accidentAnd if not these, then they
are due tssomeother obviouscausality such asruse ora hoax,in
which case, we atll making the proverbial mountain out of a molehill.

But what if thisisa very real phenomenon of.l¥€hatif we really
could think, feel, or act in a way that codtantlgttractoverwhelming
goodfortunefrom the world around us?

The Happy Gardne

Let me introduce you t¢at JamesThis young English woméwad
neverbeento collegeyet was able to benefiom a boom in the
economy propellingherinto theprofessionatanks.And yet in spite of
her succes¥Kat was notfeelingfulfilled by the work she was doing
Because theourswerelongand the commute from Brighton to London
exhausting, shdtenwonderedf thiswas thdifestyle sheeallywanted.
Despite her misgivingsat worked hard at her jphopingthatoneday
one of her clientwould offer hera high-payingpositioncloser to home
freeingherfrom heranxiety andrudgery

As it turned oytnot too long afteKat did in factreceivean offer to
run the public relations department ah up and coming
telecommunications companiasthe UK. To show that they were
serious, thdirm offered to double&K a tc@rsentsalary. At first, she
thought thathis wasexactlywhat shavanted but when sheonsidered
the mattefurther, she realized that this was not st@tonged foand
so optedout. Thenshe considered moving San Francisgcbut once
againshepassed on the ide#s a resultkat Jamesvasstill left in a
guandary about whatdo with her life.

One day when Kat was contemplating the issue for the umpteent
time, shecame to a sudden realizati®meunderstoodhat eversince
she was a little gidhewanted to be &ndscape gardendhough it
might have seemetlke a laughable ide&at took it seriouly and
thoughtowhys h o u I pdreuésdmething alwaysireanedabouto

A few days lateKat attendeda music festivalnd between bands
had aTarot card readingvhich wasmore of alark thananythingelse
The Tarot readedealt thecards describedheir meaning, anetvealed
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to Katthat she wouldeallypegoaddat t endi ng PBawas|l e 8 S

thunderstruckoy the news;consideringhat the Tarot readerhad no
knowledge oherintentionsIn fact, she had never met her befNi@y
sensing thater destinyvaswrittenin the starsKat decided tdakeup
hernew caredan earnest

Sometime after the incident, Kat told her neighbouther new
aspirationAs it turned oythe friend had just throwmwaya catalo@f
coursesoffered at nearby Brighton City CollegeHowever, having
| ear ned newtaredfpath 8he dug through the garbage and
retrievel it. Kat then took the cataloghome and discovered that the
school offered aaxtensive horticulture program that awardeey&ao
vocational certificatienThis waspreciselywhat Kat wasaftet In fact,
on closer examination sheticed thathe first classvould beginnext
week,andthe enrollment session for tbeursewas that very afternoon!
Now Katsensd that life wasully conspiringeverywheren her behalf

With astonishing eventsccurring in rapd succession and
determinedo follow the thread, Kat immediately went down to enroll.
After shesigned up for thhorticulturecoursesherealizedhat shenad
to come up with a way to cover her expenbésattendingschool She
then learnecthat there wasa big 10§/earold nursery in Brighton that
wouldbe an ideal place work sinceit dovetailegerfectlywith her new
careeraspirations In addition -- and this made all the difference
considering hepreviousposition-- it wasonly atenminutewalk from
herhomelLife was stiltooperating from every quarter

Ratherthanhesitate, Kammediatelgalledthe nurseryo see ifany
jobs were available but wastold there would be noemployment
openingsuntil the Christmas seaso’till her contat at the nursery
suggested thatt wo u |l d n Stdgpedby sometinmedncesadaia,
instead of waitinground Kat immediateljpeaded over to the nursery,
whereé y ou ¢ u slewsas liredin the spot!

Five ocoincidenceslater -- after an unknown Tarot cardreading
indicateda horticulturecareera neighbordug up a cataloguef classes
that perfectly suited heahe existenceof several courses her newly
chosen fieldthe availability oftoursesign up thatvery day;and the
sudden opang of a job position in her professiotinat she quickly
secured-- Kat James was well on her wayfulfilling her dream.
Somehowlife hadcooperatedrom every quarteprovidingsituations
andcircumstancthat hurled her toward®rgoal
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Three Attributes

These twaepisodes- my refrigeratoiincidentandK a tnéwscareer
adventure-- have something in common. In each casgowaerful
responsdrom life quickly came abobte c aus e of clangei n
in consciousnes$or myself | decided toget up anddo something
instead offretting about my lack of work and deteriorating financial
condition whichinstantlyattracted glethora of classesd the end of
my money woed-or Kat Jamesshe evaluated her life and maale
fundamentaldegsion to change her caregrath which instantly
unleashed plethoraof events thatatapulted hetoward herdeepest
aspiration in life

In fact, from my analysis of hundreds eslich dife response
experiencesver the years| have identifiedhree attributes thaire
common to all First, the respondeom life wassudden or at least
occurredvery quickly in relative terms. Second, edrat did s large
guantity oidegree- i.e.it wasabundarind third,the response unfolded
in a vay that defied normailewsof what is possible i.e. it wasubtle

L e tbriefly examindhe two incidentsagainto see what | meam
the refrigerator incident, instanthattraced months' worth of work,
instead of having twait thenormallengthy period to achieve such a
result.For Kat, shewas able to malexceedinglgidorogess towardser
careegoaj instead of having to wait the usmuaéksmonths or year®
see tangible resultsy both casesthe sudden movemeanbf life
essatiallyovercamehe limitsof time.

| alsosaidthatlife responseomesn abundanceeplacing the current
finite, limited realitpefore usin the refrigerator everthere was now a
scheduldlledwith training classpshere moments befoitherewa s n 6 t
jot of workin sight For Kat, she was now welhder way to achieving
her cherished caregoal when only a few days earlier she was starting
outwith absolutelyothing to show

Finally,| indicatedthat life response isubtldecausat does not
follow the usualogical,mechanistic, cause and effect viewefFor
myself a response came unexpectedly foun of nowhere from
someond had notbeen in contact witfor months For Kat, shevas
hurtled brward by people she never knew, lapdpportunities she
neverdreamed possible
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Properties d Life Response

Aspect Overcomes limits ¢ What occurs
Sudden Duration,Time Timelessness replaces time
Abundant Quantity, Quality Infinite replaces finite
Subtle | Possibility, Associati¢ Non-mechanisticause and effe

The sudden, abundant, and subtle natuliéeafesponséndicats that

the universés organized in ways that deyr normal view ofeality

thatthere are forces and processes at tvatkhallengeur perceptions
of what is possiblend howlife unfolds

If this is so, then it would lveorth discoveringvhatthey areDoing
so would not only give us a glimpge the secret working life, but

would provide us with the keg to evoking 0i nst ant an
mi r a c u | imaursowreliges. 6
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2. Inner-Outer Correspondence

Sometimesve forgetthat the mostprofoundwisdomaboutlife has
its origindn ages long forgotten. One particular insight thatancient
past is th@otionthat how you act towards life is hibwvill acttowards
you. Inthe Westit is captured by the aphorisnwh at y ohat s o
y ou r e a pthedkastvib expressedstnh eawof Kar ma . 6

While sages past and present have confirmed that life does seem
have this quality, we may have also noticed it at wauk @gnvnlives--
or if not, thenin the life of aelative offriend;or a character inraovie
or a famous persan history otin the news

For example, consider a filmwhich we watckthe actionsof an
unscrupulouwillain First, we observiis treacherous deedsd the
harm he has dorte others But thenas the storyline unfolds, wee
how thisclever, but somewhat careless individual is unatd&er his
tracks leadingto situations and circumstance that bring about his
eventuatiownfall.In thisunfolding weclearly perceiv@w his negatie
intentions and behavited to hisend-- which is, in essenaaptured by
the principlesf sow/reapor law of karma.

Of course, thiprofoundtruth of life does not only appbnly to
villains, but to each one of us as well. Invariably, life willotur
negative deeds back on us, which we unfortunately expesence
difficulty, misfortungeven tragedy. E.g., if | continually gamble away my
lifed savings on meaningless sporting events, it is likely that one day 1
finances will b&eft in tatters; or that my marriage will fail, or that some
other calamity will befall me.

Similarly, oumpositiveleeds, actions, and behaviors tend to bring
correspondingoodortune. E.g., if | make a greater effort in my work,
there is a reasonable awithat my boss will promote memetime
thereafterOr, if | give my childremorelove and affection, will not
onlygaintheirrespect, buvhen | have a critical need for their hibigy
will come through

In considering the principle of sow/reapy laf karma, we would
have to conclude that there seémbe asolidlogicbehind it. Despite
the complexity of circumstance, and the long arc of time separating tl
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initiating actions and the returned positive or negative result, we
recognize a flow of emts that are logical in sequerleadingto a
reasonable and just end.

In the case othe villain, we perceiv®w hisnefariousdeeddead
him topersonal tragedyecause we arayy to the workings of his mind
and to the labyrinthke meanderingsf @ircumstance. On the other
hand, it ismoredifficult to seehis dynamidn our ownlives-- as it is
hard to separate ourselves from the life we live. And yet, if we seriously
analyzeur past histories, we too would see the logical sequence that led
to the final happy amhappy outcomes

Therefore, we can conclude that whether or not we were aware of the
quality of our behavior and their relations to the fortunate or
unfortunate reults that followed, there is a solid logic behind the
eventual helpful or harmful resylitsducedy life

Oneness of Life

And yet there is something limiting in this view, because it assumes
that what returns to umly occus after acertainperiodof time after a
series of logicabnsequencdswmvehad a chance toin their coursed-or
example, irthis view, if | overcome a wanting attitude, | will only see
resultsafterl haveexpressethat changé my associatewhogradually
take noticeandafter areasonablgéme rewardmewith a complement or
araise or promotian

And yet it iIs my experienacuweht hat
as a change in attitudecan also bring aboutstantanegasults; not
waiting for the normallengthy bain of eventgo unfold In this
existence, the principle of sow/reap, law of kasrthus extended
beyondour linear, consequentiahechanisticand timeboundview of
life.

Butif thisinstantaneous, timeless, spaceérsgon of sow/reap, law
of karmais a true phenomenon of |ife@hy does it occur? Wiapuld
life suddentysh forward anttring me good fortunevhen | changan
attitude, or otherwissgevateny consciousnesgithin?

In my view,this extreme hypemfolding occursbecause there is a
fundamentalaw of lifeat work which | call th@rinciple ofdo i n-outerr

1 Or attract ilfortune when there is a degradation in consciousness.
p8 & InneOuter Correspondence




correspondenc e .idicatésthat evergtrengautside i
ourselvess a reflection obur inner condition. Therefore, if we change
our inrer status, corresponding elements and circumstandbe
outsideinstantlsespondn kind In this way innerouter correspondence
Is the reason for, tifandamentaprinciple behind the phenomenon of
life response.

But why are the inner and the outéates? Why does life suddenly
respond on the outside with good fortune when | change my inne
condition? The answer 1is that t
with. They are not two separate entities as we have come to believe,
are parts of theasne continuous stream of existence. Though our sense
tell us that there is a world outside us that is separate and apart from
own selves, from a deeper perspective there is no such division. Al
because we share this same contiguous reality, wiaage the inner
me, the outer- which is really inseparable from myselhstantly
responds in kind. In other words, the inner and the outer are One.

If this is true-- if our actions and behavior are ablattractinstant
results from the worldound ushecause dhisfundamental Oneness
then a number of questions arise. For one, why g@escalabject or
individual suddenly move towardima life response eventvhy nota
differemdne? Also, whydo | experienceositiveesultswhen | uplift my
consciousnesswhy not something neutral or even negative?

To answer these and otlriguingquestions, | would like ghare
with youthe following true story

A Pleasant Holiday Surprise

As the holidayseason was approaching a nundbeyears agd,
realizedthat 1d i d n & e€énoughahigipaying training and consulting
work to see me through that periddthough| made a concentrated
effort to fill up my scheduyled was unable ta@enerateanything
substantial.

And yetdespite my @bility to securéhe work there was another
possibility available to me: t h
one of several projects thve¢re onthe back burner. One project that
was patrticularly appealing was to learewssoftwareapplicatn that
interested md. thought that acquiring this new shibuld help me
acquire new types of business in the futufact, when thought about
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it further, 1 sensedhat thisit wasthe perfetime to take up that effort.
And so without hesitation andwithout a schedule of work to detain
me -- | plunged into the application

Though Igot off to a good start,soon realized thahy heariva s n 6 t
into it. | was simply too preoccupied with other mattersaintain my
corcentrationEach time | opened the manual and started a lesson, that
gnawing feeling that | did not have enough training and consulting work
for the holiday season returned. After grappling with my emowiens
several days, finally madea psychologicdireakthroughl not only
knew thathis was the right time to learn the applicabotif | did, life
would cooperate wittmy effort. And so once again, | plunged back into
my studies- this time with even greater resolve.

When the next day rolled anadl,| receivech most unexpected call.
It was from my agent, who informed that an avalancloé work had
suddenly come i which meant that my entire holidahedule was
now completelyilled!

After getting over the shock, | settled down and thought about the
matter for a moment. Then it dawned on me that not only iwas
much better work positipiut that | had experiencadotherinstance
of life responsef-urthermore, it was crystal cléaat | attractedhe
powerful response because | had shifted my psychatogitision i.e.
my attitudeto the positive

Examining the incident a little closer, we see that there were actually
three determining factorgl) the psychological adjustinemade by
reversing mttitude of reluctancé€2) the decision | made to go back
and learnhe program; and (3) tepirituallike faith that life would work
in my interestsAs a result of thesenemovements, | quickly attracted
outecircumstancénaitovercameny predicament

Incidents like thessuggest that there is a fundamental relationship
between our inner condition and the situations and circumstances of life
around us. That if we reverse ourselves in a particulandayith a
certain dege of intensity, the outer conditianstantlymovein our
favor. Moreover, theeason that the outer responds to the inner is that
they are not tweeparate entitiesyo distinctdivisionsof reality, but
sharethe same&ontiguousstream ofexistenceTherefore, if | makan
adjustment withint h e ooutero real ity, whi
extension of the inner instantly responds in kind.
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Confirmation from the World of Science

Now that we know that life response is a real phenonoéride
andit is based on a fundamental onensstsveen the inner and the
outer, severabtherissuesuggest themselvéor examplethough we
haveidentifiedthe mechanidsehind this miraculodske event we have
not yet identifiedhe force or powmet enabls it to happeni.e. the
substantteat binds the inner person and dlker world Secondwestill
do not know why particulasbject or individuat in this casemy agent
-- suddenlyappearson the scene amdorks on my behalfWhy not
someone elsar no one at allFinally we do not know whyhis
individual or object bringae goodfbrtune Why notsomething neutral,
or evemegative?

Surprisingly, recent developments in the world of science may sh
some light on thesesuesExtraordinary findigs in the field of quantum
physics- i.e. the study of theery small confirmthat there can be an
instantaneous connection betwpbysicabbjects that arextremelyar
apart For exkample, for over half a centwgientists have known that a
shift in the 0spi nd insthntlgffect the spanc t
of another electron of thaamatom evenif the two particlesare on
oppositesides of the world -- or the other endf the galaxyLike the
princide of innerouter correspondencthep h e n o me n o-localo f
C 0 n n e cletween sbfectsorroborates the fact that there is an
extraordinary, supsubtle relationship between objectgfying our
commonly held beliefs aboubat is possibl&f how caise and effect
interrelateand the nature of space and time.

The difference, however, is that whereas the scientific view- of nor

local connections indicates that changesaterigiroperties- like the

spin of atoms- can affect related propertiesadijects thousands of
miles away, the principle of inneter correspondence extends that to
includenorAmateriathanges as well, includiragiationsand fluctuations

in our feelings, emotions, attitudes, thoughts,Tand, beliefkange my
emotons andattitudehergit caninstantaneolysconnect with andttract

good fortune fronanother object or individuabm anywheren earth.

Energy and the Web of Life

And vyet as extraordinary dabke principles of innerouter
correspondence and nimtality appear to be, we are only addressing
one dimension of the issue. Thoulgay establisithe contexfior the
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phenomenon of life response, we still have not identified the actual
substaraeworkin these incidest I.e., we still do not know wheaitcer
medias at play that bindand aligns me with a particulabject or
elementwhenthese life response events take pEgen in the case of

the two corresponding electrons of the same attvast distances fro

one anotherscience has not yet determined whetcedingubstanise

at playthat enables thremarkabl@on-local connection and interchange

to take place.

Well, it turns out that if we penetrate the surface of things, and probe
deeper into the tiden forceof life, wecandentify the substance that
binds two entities in a life response event. In fact, not only can we
identify what that substance is, but we can distinguish séfeneht
properties andormulationsof it. We carevengo a stepfurther and
identify how this binding force and substance relates to the very fabric of
life itself.

To that end, | would like to present five insights that describe the
substance, medium, and power that binds the outer world to the inner
person accounhg for the extraordinary life response events we
experience:

1.Energy

The first insight is that in every life response event, the individual
initiating the response generates a certain amoemergff hat energy
then moves out into the field of life and connects with related energies,
elements, individuals, and circumstance across space aedatiimey
the life response effetd occur Thus, energy is thessentiabinding
force between the inner me and théeoworld in every life response
incident.

2. Four Types of Energy

The second insight is that anyariitypes of energy are at play in any
life response evedtphysical, vital, mental, and spiritual. For example,
when | move my body and act, | gergrhysicahergy. When | express
a desire for something special to happen, or feel an intense emotion
during a concert, | generaitalenergy. When | exercise my mind and
take an interest in a subject mattehiok my way through an important
issue, Igeneratementa¢nergy. And when | hawener experiencesf
deepcalm, serenitygnd welbeing | generatespirituaknergy. In every
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life response event, one or morgheffour energy types areleasd by
the individualwhich connects with corresplimg energiesf related
people, objects amifcumstance at the receiving end.

3. Required Intensity

The third insight is that for a life response event to occur, a certai
minimunmamount of energy needs to be released by the individue
commensurate tvih | i f e Oas$ thectimail.d. iintaigigen mstance,
our change of consciousness needs to reach a certain pitch or level
intensity-- athreshold you will-- for the life response incident to occur.
Anything less will not produce the desired résults.

4. Common Purpose and Intent

The fourth insightis thatasthese powerfulenergie$low out from
our being, they link wpith individuals, objects, and circtemse with
whom weshare &ommon purposgioseintentionswe arealignedith.
Thus, when | reverse my negative attinbitmy work, | align with
the intentions of thosadividuals, objectandcircumstancevith whom
| share a common purposdjich formulates intan act and movement
of life thatcrosgsmy field of visioras arexperiencef an instancef
life response.

2 There are many factors that contribut¢htoplay of energy in a lifesponse
event For example, looking at it from its widest scope, we séeethesponsis

not only dependent on the energies produced byndiddualbut by the
supporting or opposing energies of ¢ém@ironmentsuch as thattitudes and
feelings of othgpeople and the community. In an atmosphere that is positive, the
energy generated by the individeablsto be reinforcettading to the greater
likelihoa of sudden good fortune for thaerson In an atmosphere that is
negative, positive energiesasde by the individual may not be enough to produce
the positive life response effect.
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5. Coordinating Action of the Web of Life

The fifth and final insight is that these pulses of energy are able to
flow between the initiating and receiving parties because there is a
fundamentakcommunication and transporasystekin the universe
Imaginethatthe energies we generate mawueacross kind of cosmic
highway--a o web of |-4tHatcorrelatds ang coordinvated |
related elements and circumstances along those pafhiwesy®.g.
when Ichange my attitude from a limited view of the marketplace to a
broademne | s& in motiona burst of mental and vital energy that move
out along one or moref the strandef this cosmicsystemgconnecting
and aligningne with the intentionand movementsf corresponding
energies, elements, and circumstance.

Just as a telecommunications system coordinates currents of
electricity that allow sound waves to be transported bgtesienlar
points on a grid, so too energies produced by our change in
consciousness are directed and correlated with correspondergsele
and circumstances alospecificpathways through this cosmic web of
life.

Mi ra Al fassa, known t o her f ol |

partner of the Indian sage and seer Sri Aurobindo, commented on this
apparent cosmic transport system in thg £ar0s:

ol have a curious i-mpwelewits i.tke o f
very loose threads, | mean not tightly meshed, connecting all events,
and if you have power over one o0

circumstances that apparently have nothing to do with each other but
which are linked togethénere in such a way that one necessarily

i mplies the existence of the ot/
something that envelops the earth.
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And itds not ment al . They are
another, in a completely invisible way outwawdthout any mental
logic, and yet as though connected to one another.

| f you are conscious, real l vy
change circumstances. 0

If this extraordinary cosmic transport system really exists, then or
wonders what cadilaccount for it in the first place. It is my view that
behind this cosmic web in fact, behindall existence- there is a
fundamentakpirituaplane of existenc&hat spiritual Reality in turn
provides the ultrntelligence and Power behind the dosmeb of life,
giving it its subtle power to bind and coordinate all activities, purpose
intentions, and circumstances among individuals and objects in tt
universe.

Towar ds a difelRgsgonses 6 of

In the final analysis, we see that therecamallgtwo fundamental
aspectof life response. The firstassa pt ur ed by ihnkre p
outer correspondeng@ which states that the world outside is not
separate from our inner seNmg shares the same continuous stream of
existence. Theref if we change our inner condition, the outer instantly
responds in kind. Thus, infarter correspondence prosdbe cosmic
foundatiday which every life response evemade possible

The second fundamentaspectof life response is the genenati
movement, and associationeokrgit is the essential forceubstance
and medighatmoves and flows ianylife phenomenorevent Without
it, life would not respond, for themeuld be nothing to respond to.

And so we begin to see the emergence of what might be called
ophysicsdé of l i fe response: a ¢
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processes that allow it to take shapeomtise termsve carconclude
that life response takes shape through anyeif@sgprocess that occurs
within the context of a universal Oneness.

LIFE: Energy, Oneness . .
The Spiritual Reality

Inner-Outer
Correspondence

And yet if we are to truly accéps cosmic causalityestill need to
be convinced that life respomiggy existsthat it is nosomeanomaly or
a radomquirk of existence, bigtrather a fundamental process of life.

To that end, | would like to show you that not only is life response a
veryreal phenomenoof life, butis one we can consciously evatany
moment intime.
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KEY IDEAS

-The wayyouact towards life is holfe will acttowards yotus capturedn the
aphorismo what you sowandst Whaw gfoukarmap.

-In this principleye recognize a flow of events that are logical in sequence, ar
that lead to eeasonable andst end

-And yet a shift - suchavarckaige in atidtgEancals® u s
bring abouinstantaneousesults, not waiting for the normal lengthy chain of
events to unfold.

-The instantaneous nature of life responsmade possibldecause of
underlying principle @f i nouterrcorrespondenoe.

-This lawindicateghat theinner and the outer are not two separate entities, but
share the same continu@iseam ofexistenceThereforewhen |Ichangemy
innercondition, the outer irettly responds in kind.

-Innerouter correspondenteusindicateshefundamental Oneness of life.

-Nonlocal connection ofuantumscienceconfirnms that there can be an
instantaneous connection betweleysicabbjects that anefinitely far apart

-Innerouter correspondence extends that to includemaderial changes as
well, including variations and fluctuations in our feelings, emotions, attitude
thoughts, and beliefs.

-Energy is the binding force between the ipaesonand the outer worlahi
every life responseent

-Any of four types of energy are at play in any life respoiemnt-- physical,
vital, mental, and spiritual.

-For a life response event to occunidmumamount of energy needs to be
released by the individual commensera wi t h | i feds cond

-These energies flow dubm our beingandlink up with individuals, objects,
and circumstance with whom we share a common purpose; whose intentio
we aralignedwith.

-These pulses of energy are able to flow between ig@engriand receiving
parties because there is a fundamental communication and transport syster
work-- a cosmic web.

-Behindeverythingthere is a fundamental spiritual Retldayprovides the
ultrarintelligence and Powter the cosmic web of life

p174 InneOuter Correspondence



-Life response takes shape through an energy flow process that occurs within
the context of a universal Oneness.

ONE STEP FURTHER

Life Responseand Equilibrium of Energy

Here isanother wapf looking ata0 p h y s iLife Sespomsélmagine that
the universdas an ocean of enerthat is in a state of equilibrium. When we
make <certain changes in consciousne
smooth flow of life relative to the point we are involUéuls can be a positive
or negative disturbancedapoints in betweenThe universe howevalways
seeks to restornergieback to a state aquilibrium. It does so through a
fresh act. That fresh act is the life respooseng backo the individual from

a correspondinglement across spduie (as a positivenegativeor neutral
response As a resultthe equilibrium is restoredr we couldsaythat a new
equilibrium is createdife thenwaits for the next cyde unfoldad infinitum
throughout the seen and unseen universe.
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3. The Power of Conscious Choice

One day several years ago, | was driving along the Embarcadero
San Francisco, a wide avenue that hugs the shoreline of the bay. Thot
| was in a familiar setting, | noticed a particularly nice panorama that
wanted to capture with my new digital caménspired by this
breathtaking view, | pulled over and began taking shots on what prove
to be another glorious day of deep blue skies.

However, when got back into my car and looked at the photos
through the attached viewing screen, | was remindey cbnstant
frustration with the camerthat it would continally wash out the
brilliant bluesdestroying the contrast and drama of every Ahadtso
onceagain, | sat there deflated, knowing that my ghkitog efforts
were wasted. It waw painfuly clearthat | had a digital camera that
was not performing the way | had hoped.

Not being a technicalbavvyindividual- especially when it comes to
the hardware side of technolegy resigned myself to the fact that the
only thing to do was to trpt adj ust t he camer ¢
Unfortunately, my efforthere als@roved futile, when the new pictures
| took looked no better- often worse-- than the earlier oae Once
again, | felt frustrated not knowing what to do, or where to turn.

As it turned outa friend of mineaccompaniedie onthis picture
taking outingand noticed my mountinfrustration.This was not the
first time | had experienced disappointment with the output of the
camera in her presencénd yet once again, sheemaind calm,
sympathetic, ancthmune from the storm that was buildimgjde me.

As | sat therexasperated and helplesafter all] had purchased an
expensive camera, which had notmmegxpectations | knewthe issue
had come to a headAnd so athat momentcr i ed out 0]
whato do.  $odains frustratingy-- or words to that effect!

Thatanguishedutburstwasfollowed byalongsilenceAfter several
tense momentsy friendsuggested that we consider purchasing a light
filteringlens for the camerasomething we had discussed several times
in the past. Thoughdid not disagree with her suggestiomas in no
mood for practical advice, especialere it required additional effort
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on my parft All 1 wanted was to capture thdue skiesnow-- not
sometimen the futurelt was clear thatwas nowully irrational.

Fortunatelymy friendwasunaffectedoy my behavioy andwaited
patiently forme to settle downSeveral moments lateshe softly
suggested that we driveeoto the nearby Sony Metreoer@@er and see
if they had the ligHtltering lens in stock. However, sillanirrational
state her suggestion only increased my frustraimhso Iresponded
with,0 We | | , the photos | took are r
the Il ens now?dé6 My infantile behav

There was anotharoment of nervous silen¢@artunatelythis time,
| was able to takaontrol of my emotionsand several momenser,|
began to feel like my old s&lbw only was | now calmdsut a certain
mental clarity took hold. When | thencontemplatedhe situation, |
realized that | had been actiaglishly-- caught up in my owsense of
entittementIn addition, Inow had the presence of mind to remember
the principle that ifou arecaught in an emotional freniyis best to
defer tothe advice of other&nd sol began to shift from my own
obsessionsabout the camerto my f r practical d&dgice about
purchasinghe lens.

On further reflection, how clearly saw thdter suggestion was the
only way out ofmy dilemma. So after a few deep breathand the

swallowing of my pride | sai d, 0 OK, |l et ds go
she responded. Medtr@ongandv @ri cko
ONow?06 O0OYes, now!o

So off we drove to thentertainmentomplex in the heart of San
Franci scods bus {(SOMA)dstrid. dVetlhehparkel Mar
on the roof of théhuge lotrode the elevator down to street leaet
quickly walked across the busy intersection into the colorful Metreon
complex.

Once inside, wieadedver to the Sony Center area, wheresaw
the latest consumer products on display. When we arrived at the camera
departmentwith its plethora o$tateof-the-art deviceswe wondered if
they had the somewhat obscure-idfieting lenghatwe weratfter.

| looked around and quickly got the attention of an attendant, who
greetedme with a smile. Straight away, that struck me as a good sign.
Then, vith greaemphasisl described the lens filter neededWithout
a moment6s hesitat i otmepartivas insteck.l of f
took his helpfulness and responsiveness as yet grositigeindicator
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| then stood there for several momsein a relatively calm staget still
focused and intent on the outcome. After a few moments, the
salesperson returned with the verylléraglhoped fof When | inquired
about the price, he told me it was $90. Without hesitation, | agreed 1
take it.

In what seemed like a flash, we scurried back across the street ¢
into the multlevel parking lot, took the elevator to the roof, and got into
my car. | then pulled out the camera, attached the new lens, and begar
take shots of nearby buildings.

The structures adjacent to the lot were light coloredwatedhight,
reflecting the sumhus providing an excellent test for the new lens. | also
noticed that the deep blue skies were directly in view above the building
providing an excellent contrasAs | took shots of the building, |
wondered if thdightingwould come out right. When | finishdte
shooting | anxiously looked at the tiny LCD viewing monitor on the
camera to preview the photos. | squinted my eyes and looked closely
the results, @hvoila, the pictures were perfdcsawwhite buildings
reflecting a bright sun, contrasting with the deep blue sky-ahgste
what | wanted| was ecstatic, knowing that months of frustration had
finallycome to an end. @yful sensatiomvashedverme as Inowfelt |
had entered hot ogr apher ds heaven!

One Good Turn Deserves Another

Becausef thesehappydevelopmerst | wasnow able to take clear,
colorful, and beautiful photographghe days and weeks that followed.
In addition, theevery sasfying resultsmspiredmy friend and to go on
a number oflaytrips along the shores of San Francisco Baye we
were able to capture its beautpdlgh our nowfully functioning and
responsiveameraOn these outings, we becaike modernday Lews
and Clarks exploring regions of the bay rarely visitedcludingthe
manyinlets, eddies, and sloughs aits800mile perimeter. On these
happy miradventures, we learned a great deal disodelicate nature
of this magnificent estuary, which inspired us to explore its recesses e\
more.

3 The famous 29century pioneer explorers who took an epic journey across the
American West.
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There is ne addendum to this stor@ur effort to exploreand
capturethe current conditiorof the baycreated a life response of its
own. It turns outthat throughour picture taking outinga/ie became
interested in undeesding the problems of the baarticularlyhow
commercial salnissing operationdotting its edges had done serious
damage td h e e ®dosysaemAs @ turned ouytjust aour picture
taking excursionand interest inenvironmentaproblems reached its
peak we learned that the major salining compangn San Francisco
Bayhad decided to pull baitk operations- handing over a large swath
of shoreline tahe public trust.That meant thathe brackishwaters
would now bdlushed with the lessaltywaters of the bayestomg that
habitatto its natural state includingtherevival of marsh and wetlands,
and the return o& variety okpecies of birds, fish, and other Mdd
These developmentsvould in essenceeverse a hundred yearb
environmental degradation

What better response from life coulthve received than this news
aboutimprovements in the ecology of Begy| cared so much about! It
sruck me as the crowning momehé& culmination of evenbriginating
a year earliawhen |reversed my attitudend made the decision to
purchase the ligHiitering lens.

On-Demand Response

In thisepisodglife responded to a changatiitude whichattracted
a cooperate salesperson aihin-stock lens thatot onlyled to perfect
picture taking in thghort term but to wonderful adventurdsng term
In the incident| perceivedseveral possibilitieand thenmanaged to
choose the righlirectipmwhichattractecpowerful positive response. Had
| notgiven upmy wanting attitugeny picturetaking predicamemight
have continued indefinitely.

Thus, we see that in any given momehéreis a spectrunof
choicesdeforeus. When weercere them and theoonsciously choose
in therightdirection, the conditions of life quicklyn in our favor. On
the other hand, if wkail to chooseightly,then life remaing stasisor
fallsback It is thus inthosepreciousmomentsvhenall the word waits
on our choicethat determirne whether or notwe will invoke the
miraculous

There isalso onether point to consider. Not ontan we evoke life
response bynderstandinthe current conditions and choostogrectly
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but wecan do so atanyo ment i n t i dlethiswayiie d e
response camecome our new@nding reality.

Inner Orientation

And yetto achievehislofty goalseveraissuesieed to beddressed
First,how can wehavethe mindfulness anaiherewithato perceiveahe
possibilitiebefore u8 And secongeven if wehad this capacithowdo
weknowwhichchoice is the best one to nfake

It turns out that we can resolve both issues if we make the effort t

reorient the way we live our livdswe examindiow we functionwe

will seethat we arenormally caught up inthe visual and auditory
influencegaking shape front of us by thesurfacanformationthatis
streamingnto our mindghrough ourfive sensesAs a result, wiend to
focus on objects, colors, anaiotiory insteadof concepts, ideas, and
insightsWith limited knowledge of tleeirrent conditionsve arainable

to make theightchoice thatwill triggerlife responsevens.

If I amat the checkodineat the supermarkahdfocusonlyon the
physical movemenidf the peoplein front of me | will miss other
informationpresenting itselh that momentE.g, | may not catch the
fact that | am gettingnpatientor thatthe persorahead of mée having
trouble loading items onto the conveyert,bet that the cashier is
overwhelmeadvith too manycustomersThat in turnpreventsme from
taking to inner or outer act®tihatcanevoke a response.

However, if | were stationed in a deeper poise witlim state of
stillness and calm | would beless likely to be taken in by the surface
influences and more attuned to the truths unfolding befolithethis
more complete understandihgm more likelyo takeright actios that
will attracimmediateesponseE.g.,| would allow the person hetd me
to move ahead of me, or suggest to an elderly person that they use
empty adjacent checkout stand, or | would take control awmy
irritation. As a resulof these inner and outer behavyidife will tend to
quickly responde.g. thejammedfood conveyerbelt suddenly starts
working or severakxtrabagges suddenlyarriveon the sceneor an
expensive produciplut in my cart nowurns out to ben sale.
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Crossroad Decisions

And yet as powerful as this inner approachnsghtbe a littletoo
muchto ask of the average persGhanging ouorientationfrom the
surfaceto the depthds not an easthing to acquire. It takesionths,
even years aedicationdisciplineand practicesomethingiot everyone
is cut ouffor. Thereforejt wouldbe helpful if there were a sésimple
guidelineshat we could follow when we find ourselves in thate of
crossroadituationsWhile there are no hard rylé® bestchoicesare

1. those that arkelpfubverthatwhichis uninvolved oharmful)

2. those thafocuenthe needs of oftreesthat whichservesour own
self interest

3. those that arpositivandupbeafover that whichis negativeand
glum

4. thosethat engendecalm and patigoger that which igdisturbed
andimpatieny

The key point is that if yanake the right crossroad decisiora
given situatignyou will immediatelgttractthe cooperation of lifé-or
example, in th&ens incident | described earlieactuallymadeseveral
crossroad decisiarfarst,| shiftedout of turmoiland anguisto a state
of calm(guideline # abové. Then | shifted out ofegoand opened to
the influence and recommendatioh my friend (#2). Finally | did
something helpful by acquiring the |eather than avoidirthe matter
(#1). The net effect was tostantly attrach cogerative and friendly
sales repthe availability ofin obscure filtering lengn immediate
improvenent in the output of my cameeaid years of happy picture
taking!

The Response that Changed My Life

The choices we make are obviously criticabitwessful and happy
living If we areconstantly mindful andware ofthe possibilitiesand
choose in the right directionye will live a life ofneverending
abundancand succes$hab snlycommon sens&Vhat may not be so
obvious, however, is that if we mtderight, conscioudecisionwe can
instantly evokéhe miraculoudn fact, asingleorrectcrossroad decision
canliterallychange the courseair lives
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Many years agdtergraduatingyracuse University, | decided that |
wanted to mov&om the East Gastof the USo Californiaon the West
Coast, 3000 miles awa#nd soone dayl filled up myvan withmy
possessions, picke@ threefellow travelersand made my way across
the greatAmerican landscapé/hen | arrived in Sdfrancisco, | made
many friendsind had a wonderftime Unfortunatelyl wasnever able
to fend for myself anearna living.

One daywhile wandering about tlBerkeleycampus| met a girl
andwe developed a&loserelationshipAs our romance developede
decided to meet up in Europe to begimanthlong trip across the
continent.Several weekater,we met up irBrusselsvherewe begam
wild journey across Europgdowever,whenour relationshigailedto
catch firewe decidedot to continuetogetherto the Middle EastAs a
result-- andin a scene worthy oframanticfilm -- we said our tearful
goodbyes at thAathensairport | thenflew on to Geneva Switzerland
before arriving at nfinal destindgon, New YorkCity.

When | arrived back at my pare
ever.In particular | anguishedver whether toemain inNYC, or make
another go of it in Californi#. did not take long to realize that | was
boredat homeandwanted tanake my walgack tothe West CoasBut
was | going to take the saapproacH took the first time arounet i.e.
haveno real plan to eamliving®

It soon became clear thahad a choice betweenerelyheadhg
backout without astrategyor makinga serious effotb find work when
| arrived.After mullingover severaldeas | decidedhat | wasgoing to
takeupmp ar gmrtisedhd 0 s 1 natand cd hisgiamthome o
iImprovemententersn the San Fernando Valt#yos Angeles

And soonce again,l headed across countgnd arrived irBan
Francisco, where | stayedrethomeof severafriends. There Itook on
a short jobthat enabled me tearnenough money to makey way
south to Los Angelewhere lfound a place to livendhe beach in Santa
Monica.After a short stint working on several smafirojects | finally
came around amwbntactedny p ar e ndand teld Himthat ewasl
readyto beginwork ASAP.

Though | workedn the jobfor several weekks must say | dishot
enjoyit. In the back of my mind hoped to earn a living by doing
something | reallgared abouytthat somehow meldedth my deepest
interestand aspirations in life.
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Thenone dayl decidedo visit the EastestCulturalCenter near
downtown Los Angeles-- an organization dedicated ®mocial and
spiritualintegration between East and Wastl glacewhere followers
of the Indian sages Sri Aurobindo and The MatledrSince | had a
deep interest in their teachings, | thought | could introdymelfrto the
peoplethere, and see what comes of it.

And so on thaauspicious daldrove frommy beach house Santa
Monicato theEastWestCenter There | met a woman who told me that
there were severahdividualsin the nearby San Fernando Valley
importing goods from thiaternational spiritual community of Auroville
andSri Aurobindo Ashram, and thmight have need of my sersite
justsoundedoo good to be true.

Shortly thereaftet contactedhe people in the Vallepdarranged a
meetingWhen | arrived, could sense the wonderful, serene atmosphere
enveloping that place. | also getleepconnectionand bondwith the
people | metWe thengot down to business adcussed thgossibility
of our collaborationin patticular,how | couldselltheir importedyoods
to retail stores throughout the ardad so inthe daysand weeksghat
followed, Ibegammy firsteversales efforin earnestAs it turned out, |
would nevelook back.

In fact,in one respeany entire lifehas beem footnoteof thatone
auspiciousnomentin timewhen | linked up with the people from the
Valley Everythingthat has happenad me-- the sales company | built
in California the computer training and colimg company | founded
(GuruSoftware), the birth and developmenthafGrowth Online, the
books | have written dife response, spirituality, amither subjects is
an outgrowth ofhat fatefudaywhen Imadethe link between my career
and my deepest aspirationtfe.

And yet none oit would havéappened | h a dmadeaconscious
choiceseveral monthsarlier choosingvork over leidoremy next stint
in California. As a result tifat decisioflife responded overwhelming
fashion attractinghe greatesblessingf my life
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KEY IDEAS

-At any momenthere arénfinite possibilitie®efore us

-The more we are cognizant of the possibilities, the more likely we are to ma
the right choice.

-The right choice tends to evoke instances of suddenogtuoe f

-When we live on the surface of life, dominated by the auditory and visual, v
perceive few possibilities.

-When we live in a deeper consciousness withiaremmore mindful and
aware, which helps p&rceivethe possibilities thatan lead to catious
choicethat attract powerful life response results.

-At various points in time, we are confronted by crossroad debdihemswe
make the right choice in those mataglife instantly responds in our favor.
The wrong choice can instantly attifaetopposite.

-The best life responselucing behaviors are those thathaipful (over that
which is uninvolved or harmful); those foatis onthe needs of othefsver
that which serves our own sefiterest); those that apesitive and upbeat
(ove that which is negative and glum); those that engsiadeand patience
(over that which idisturbedandimpatient

-Even a single, wétirmed decision can attract circumstances that ahange
lives forever
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4. Life Response inLiterature and Film

One of thebestways toobserve life- including the miraculolike
phenomenon of life responseis to read the grediterature of the
world. From such worksjot onlyare we privyo the many fascinating
experiences of its characters, but with a sharp eye, we can detec
number ofpowerfullife responseesultsas well.

It turns out that theris onegreat work of literatuteat | havefound
particularlycompelling when it comes lite response. Itidane Aus
masterworkPride and Prejudiserich story, its variety dhscinating
characters, and its several ditamturns not only contribute t@n
absorbing read, bulso revead a cascadd powerful life response
incidents.In the pages that follow,would like to describgeverabf
these Howeversincesome of your may not fi@miliar with thestory |
will begin with &riefoverview

Pride and Prejudipens with the arrivalf dawo dashing and
prosperous young men, Mr. Daragd his friend Mr. Bingleyheir
unexpected arrival stirs the English community of Meryton into a frenz
since there are now apparently two very eligilaled verywealthy
bachelors available forith@aughters.

This excitement is shared by the Bennet family, who have five eligik
daughters; two of whomEliza and Jane are starting to move beyond
the prime age for marriage. Tpigs pressure on the parents to find
suitable husbands firem There isalsoan added pressure coming from
their cousin, Mr. Collins, who has made a claim of inheritance on th
entire Bennet estassthe rightful male hejrwhich means that in the
event of the parents® death, ,th:q
wealth, and social status. Because of these perceived threats, the Ber
arethereforecager tanarry off their daughtergreferably t@rosperous
men And sq when the vergxcitable Mrs. Bennet learns of the arrival of
two well to do and handsorgeung bachelors i.e. Mr. Darcy and Mr.
Bingley-- shealong with much of the community atered intoa state
of frenzy.
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Immediatelyafter, the town eldespringinto actionand arrange a
ball -- inviting all eligible bachelors and maidens in trer&hatwill
of course includéhe five Bennet daughters, as well as the intriguing
monsieurs Bingley and Darcy.

Unfortunately, things do not get off to a very good start for two
particular individuals at the daneeEliza Bennetthe middle class
daughter of a gentleman farmamg Fitzwilliam Darcg very wealthy
member of the aristocraddt one point, when Darcy is prodded by
others to dance with Eliza, tvatright refusedde does so because as an
aristocrat he feelsis undgnified tointermingle with theoughhewn
crude, and vulgar members of bwer classes. In fact, at quant
Eliza overhearBar cy6s cal |l oud@ sr enmna rgk s att h
which causes her to takeatffense.

D a r cssffghteousviewsare reinforcethy what he considers the
wild dancing, prancing, and other forms -@hdimeredbehaviorby the
middle class membeas the ball. Not the least of these indiscretions
comesfrom the oppressive, piercing vocal outbursts of &lza o wn
mother-- the thoughtless, churlidbudmouthed Mrs. BenneAnd so
the story ofPride and Prejudalees shape from this contentious
beginning.

Interestinglyas the story unfolds, Darcy has a surprising change of
heart, as he begins to fall in love withsame woman Hed earlier
insulted-- Elizabeth Bennet. He is gradually taken in bintedligence,

heri ndependence, and othe bright ||
reconcile their differencdsyd| o v e , and marry. Li k
Jane wil| mar ry Dar c y-6tisougb they ttoo gor i e r

through their own painful courtship. As a result of the marriage of the
two sisters to two very rich men, the Bennet famifno just a short
while ago werdeeling insecure about thduture 6 are suddenly
catapulted into the uppeass.

A Meeting at Pemberley

Which brings me to the twgowerful life response inciderits
promised The first involvean incident involvin@arcy and Elizéhat
occurs after he changedhis feelingsabout her, fallen in love and
proposed marriaggvhich she rejecthis timebecause of higrevious
prideful and arrogabtehavioy.
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The incident begi ns o-Me and Mgs. Wi
Gardner-- invite her to visit the countryside of Destioye, where the
couple livesAs they drive through the lovéayndscapethey suddenly
come upon the magnificent Pemberley estate. As Eliza gazes at 1
gorgeous mansion with its spectacular groamdists greateflecting
pond,she is overwhelmed g majestyand beautyMrs. Gardner then
casuallypoints out that this is in fact the home of Mr. Daldiza is
thunderstruck by this revelati@he thetialls intoa momentary reverie
as she reali zes t hearlieproppshl ofstaiege,a ¢ «
dl of this could have been hers: #ta could have beerethady of the
Pemberley estate.

Not p er c e ianguishdhe Gdrdeneras &uggest that since
Darcy was out of town on business and would not be returning fol
several days, they shoaldtake a tour ahe estateEliza, however, is
mortified by the idea, fearing that Darcy would suddenly return and se
her there-- something she could not bear since she had already had
very uncomfortable relationship with him. However, after heioamo
settledown and she considers the matter further, she gives in and agre
to the proposal.

When they arrive at Pemberley, the caretaker gives therofdheur
magnificent house and grounds. At one point, as they pause to exam
several items i the stately home, thgtops to point out what a fine
man Mr. Darcy is. With earnestness and deep affection, she then tells
guests what privilege andijdyas been to work for a man of sucible
character. On hearing this heartfelt expressiadmiration for Darcy,
Eliza once again feels a thunderbolt in her heart. After all, Eliza now h
living proof that the man whose temperament she had condemned mig
in fact be a true gentleman with a noble andiselfy nature.

A few moments latewith her emotions quiet down, Eliza begins
to develop a very different viewhoin. Instead of feeling hostile, she
now has a much softer and kinder perspectiveeomtm: even the
beginnings of a deepmiration and affection.

Now comes the responsEhe party continuetheir tour outside,
where they walk among the beautiful grounds and gardens. At one poi
as they hover near the edge of a lovely pond and observe the sere
setting, Eliza once again thinks about the fact that she has been v
wrong dout Darcy; that he was in fact a man wortligepadmiration
not disdain.
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At the very momergheexperiencethis deep change of hearho
should turn up at the scene, but Mr. Darcy! Standing there in wet
clothing with a diffident look on his face,deemed to have appeared
out of thin air! As the party stood there epwmuthed, as if looking at
an apparition, Dar@xplainghat due to his change in scheduleanee
backseveral daysarlffrom his business trip. And when he approached
the estatehe decidedot simply swim across the powndhich accounted
for his wet attire.

As Darcy stood before the party, dripping and smiling vz a
stateof shock Darcy, on the other hand, was calm and relaxed. In fact,
he was so comfortable before gineup that he proceeded to graciously
invite the Gardners and Eliza to dinner.

While several commentators have attributed this stunning meeting at
the pond to coincidence, or even accused the author of manipulating the
story for dramatic effect, iactwhat occurred wasxactly true to \Ninat
atractedbar cy fr om seemi ngl ycompletecharfge n
of attitud®ward DarcyWhen she shed her negative opinions and cast
aside her hostile feelingsvard him, as she had done just a mbmen
earlier life instantlyespondedvith the sudden arrival of the man she
would come to love and marry

As we see in this and ot-hwhich | i f ¢
is another way of describing tm®vementof Life -- is continually
throwing o situations and circumstances that touch our sensibilities.
How we choose to react to these challenges, determines whatiter
we attract instances gbod fortuneWhen we make a decisive move
towards thepositivewe instantly evoke powerful positivesults
Otherwise, lifeemains in stasis unfolds througlits slow meandering,
anddi f fi cul t cour s e-being aratiérali iatelligeBte n n
and perceptive individuakhe confronted the reality she saw before her,
and chose on the side of truth, discardinghégative view of Darcy,
which instantly attracteesultghat would change her life forever.

A F a t New Peispective

Now let usmove on tothe secondmajor life response eveantthe
story. It is centered around theltkknowno e | o p e me nwhere pi s c
the most intense action and intriguthe storytakes place. Again, let me
set the stage for you so that youpeitceive the responisethe clearest
light.
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Early on in the storythe five unmarried Benndhughtersvalk
through the English countryside and make their way to the nearby tow
of Meryton. Whe they arrive, the girls unexpectedly meet a group of
soldiers, who happen to be friends of Lydiae bold, irrepressible, and
boisterous youngest daughter. It is here that we are first introduced
one of those soldierd the handsome, suave, smeaiking, yet
treacherous Mr. Wickham. In their interaction, we not only see hov
smitten Lydia is by W ckhamds ¢
looks, but how her elder sister Eliza shares those same feelings. Mome
later, however, the scene takeark tlirn when Darcy suddenly appears
on the scene, and we witness the animosity that exists between him &
Wickham.

Some weeks after this telling meeting, a letter arrives at the Benr
home. The note reveals that the
suddenly run off and eloped with the duplicitous Wickfdms
naturally comes as a shock to the family, as it not only threatens
scandalize and disgrace theot virtually canceblny chance thevo
elderdaughters had of attracting prosperous suitor

Thus, in effect life has presented a set of difficult circumstances th
challenge the sensibilities of several individualsluding Eliza, her
sister Jane, their father Mr. Bennet, and their mother Mrs. Bennet. Tl
guestion then becomes how eadhrespond to tls most difficult of
situations- for it is often how we react to the perceived pressures tha
determinavhether or not we will attresitdden good fortune.

For now, let us focus on the reaction of the two pareMs and
Mrs. Bennetlt turns out thatMrs.Bennet reacts rather predictably to the
crisis by immediately descending into a state of hysteria. But then what
her morerational and intelligent husbamds. Bennet? How wilhe
respond to these extremely difficult circums$&nce

To examine Mr . Bennet 0s respec
understand his state of mind prior to the elopement. Mr. Bermet is
gentleman farmer, and is thesband of the vivacious;ninnered, and
often impossible Mrs. Bennet. He originally maneedor her beauty,
but now with her good looks fading, there is little for him to appreciate
and so he constantly retreats to the safe haven of his study. Mr. Benne
also the father of a brood of five daughters, who range in character fro
silly to Ively tointelligent. His favorite is the second eldest, Eliza, who
like her father shares a rational, intelligent, and insightful nature.
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Mr . Bennetds problem is that de
is negligent in the rearing of his own chilekégaving that chore to his
wife. Instead of taking an interest in their concerns and daily affairs, he is
content to withdraw to the calm and serenity of his library. There, he can
immerse himself in his books, and find peace and tranquility apart from
what he considers the silliness of his daughters, and the unbridled
offensiveness of his lomdouthed, churlish wife. Tli@e exception to
his indifference is the bond he shares with his favorite daughter, Eliza.
Unlike the distant relationship he has wighother children, Mr. Bennet
is emotionally attached to the mentally sharp, insightful, and forward
thinking Eliza; and often makes the time to converse with her about
important matters.

With this in mind, let us now move ahead in time to that inglorio
day when Mr. Bennet receives word that his wild, irrepressible youngest
daughter, Lydia, had eloped with the treacherous and duplicitous Mr.
Wickham. Now, instead of a content, carefree Mr. B&mtsbrbed in
his work, or by himself in his libraryrap@m the mischief of his family
-- we find a tortured man, head in hand, pained and anguished by the
potential scandal that threatens to ruin him and his family. Instead of a
relaxed, untroubled spirit, we see an unsteady, shaken individual,
frightenedhat his entire world including his estate, his fortune, and his
f ami | y-8isabduutd fall apart.

Given his predicament, one wonders how Mr. Bennet will react. Will
he retreat into his study and plunge further into despair, or will he
somehow muster the strength and courage to rise above the fray?

Fortunately, Mr. Bennet was a thoughtful and reasomanl, and
therefore, in the moments that followed, he had the presence of mind to
consider the source of his awful predicament. For one, he thought about
the sequence of evsrthat led up to the elopememtd soon realized
that it washewho had allowebydia to go to the coast to cavort and play
in the first place- despiteprotestsfrom his insightful daughter Eliza.
More troubling still, he also now clearly understood thaveereally
had anycontrol over his unbridled and impetuous youngest tdaugh
Lydia.Finally, and most powerfully, it struck him that hisiodifference
to his family was the root cause of the asifuhtion he found himself
in; thathis reluctance to participate in the rearing of his chitineied
the seed for the currestandal that threatened to ruin him and his
family.
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Staring in the face of these awful truths, Mr. Bennet did what :
thoughtful and rational individual would do in that situation: he took
responsibility. Specifically, he made a personal oath that dh@eveul
take his familfor granted agaiand that from now on he would change
his relationship with his children from one of indifference to one of
personal involvement.

And yet, even as Mr. Bennet grappled with his conscience, even as
acknowledgedé root cause of the situation, and even as he promise
himself that he would change his ways in the future, he was still gripp:
by fear and despair of impending disaster for his family. In his state
desperation, he could only cling to a fleeting tlggiesomehow life
would spare him and his family from a terrible tragedy.

As fate would have it, liflgouldmile down on Mr. BenneShortly
after, the shaken father receiwesd from his brother that not only had
the eloped couple been found, but thattwo would be returning home
as amarrie¢ouple;thus ending the taint of scandal for him and his
family!

As he read the letter aloud to his daughters, Mr. Bennet knew that
hopes and prayers had been answered: that the devastating situation
threatened to ruin his world had been thwavtkith hearfelt emotion,

Mr. Bennet expressed deep gratitude to his brother, as well as any ot
force that might have contributed to hé o p e resolutiordAsd so

in that telling moment of his life, NBennetunburdened himself of his
terrible anguish and pain, and with deep emotion thanked his lucky star

What had actually occurred was that life had suddenly responded w
overwhelmingly good fortut@Mr. Benned s ¢ h attitudee Becaunse
he ackowledged his own culpability in allowing Lydia to run off to the
coast; because he now accepted that he oewntplled herwild
behaviorin the past; and, most alf, because he came to terms with his
own negligence as a fathrerearing his childrefife suddenly brought
forth a magnificent resporfsem life

From thiscursory examinatiat Pride and Prejudveehave seen two
powerful instances of life response. On both occasions, situations arc
t hat challenged an individual 6s
with old habits, or wanting attitudes, or limited percegtmhpoints of
view Whenthey then shed that limitgghality and substituted a more
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positive one, powerful energwesre releasetthat quicklyaligned with
andattracted powerful positivesults.

WhenEliza gae up her prejudice and changed attitude toward
Darcy while viditg his estatesheattractedhis presencéom out of
nowhere setting the stage for their romance, maraad#eir ultimate
happinessLikewise, whemr. Bennet changed his attitude and took
responsibility for the elopemegpisode while promisingto involve
himself in the rearing of his daughters, he quickattracted the
cancellation of thecandathat threatened to destroy him and his family.

In both casg an inner psychological change in attipmeeipitated a
powerful response that changecket cour se of --infaot peo
a numbero f peop.l Bybmaking ianimmer adjustmentin
consciousnestvo people were able to takestep out of their narrow
field of existengeand open toa wider onegenablingthe infinite
potentials ofife to rush in.

A Captainds Change of Heart

By now, somef you may b&onderingvhatfictionadccounts have
to do with the subject of life response. Adtethey are not real, but are
fantasies conjured upthe minds of thauthor. The answer is that every
writer has within hinor her, to a greater or lesser degrsgbconscious
knowledge of the workings of liiehereforewhenthat authomportrays
a scene through thexpressionsf one of more charactetkere is an
indinctual sense of how lifeally operates under those condititins
not that they have a knowledgeh&#f phenomenon dife responseer
se but a sense dfow life flows and what scenesyentsand outcomes
would naturallarisefrom their predecasrs The greater the artiste.g.

a William ShakespeardlexandreDumas, or Jane Austin the more
they capture the subtle nuances of life, and laacmore likely to
expresdife responsancidentsn their stories

As it turns out, its not onlyin great literaturthat wecan perceive
life response outcomédsutin greatcinemaas wellln recent yearspme
haveevensuggested thétm is actuallyeplacinditeratureas the major
form of fictional expressidor the masseS$Vhile film may not have the
depthand beautpf languagéhat literaturehas it still does a vergood
job of conveying theubtle and not so subtlafoldingsof life, including
the phenomenon of life resganin fact, it is ofterfar easier to spot a
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life responseeventin film because it is such a visual medium. In
literatureyou have tavork a little harder toonjure p a vision of what

is happening@and how a responskas takershapewhereas in film it
tends to jump@t you.

Strange as it may seawerthe year$ have actuallwatched films
with the solgurposeof identifyinglife responsen the story.When you
observea film thisway, it is faly easy to pick out one or two instances
of the phenomenon. Sometimes the responseitentalto the tale
other times its cruciatto thefinal outcome

With that in mind, let ufienturn to several examplestodw shifts
in consciousnesatractsudden good fortunm film. The first one |
would like to discuss Master & Commander: the iéfarob the World
based onthe novelByat ri ck OO0 Bri en.

In the 1% century andhe British naval frigatdMS Surprise is
pursuing the Acheron, a large and powerful French war vessel that
sailing offthe coast of South AmericAt one point, theSurpise,
commanded by Captain Jack AubrelggiiselfGurprisedwhen she is
attacked by the Acherdpadlydamaging the shgndwoundingmany
of its crewmember#\s a resulbf these eventsStephen Maturjnthe
shi pds dasdriern of tha Gagtajmomesin conflictwith him
overhisrelentless pursuit of tememy shipThe doctoiinsiststhatit is
better toretreat, regngp, and consider a new approaather than
further endanger the creWhen Captaiiubreyrebuffs him, Maturin
tellshimthathe is acting irrationally afashatical.

At one point,Doctor Maturin suggests that tretgp for a whileat
the Galapagos Islandaghere he can gather sample specimens of some c
the rarest plants, insects, and animalsaotih. However, the driven
Captan indicatesthat there is no timefor such trifles and they
immediatelynead outo completeheir mission

Several days later, there is an incabaard shipvhere theloctor is
accidentallywounded. The Captain,concerned about hi$ r i end
conditian, orders the shipackto the GalapagashereMaturincan heal
With the doctomear @ath, the Captain senses that had he listened to hi:
odf ri endds suggest i meverhavhhappenedi r e

Fortunately, in thelaysthat follow the doctor recovers, and the
Captain guardedly allows him to gotlw@outing to gather theare
specimensn the island- the trip herejectedearlierin order to pursue
the AcheronAt one pointon hisfield trip, Maturin climbs a hiljjazes
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out to sea, ral thento his utter amazementes the Acheromitting
there dockedt theedge of the islahdVhat hadeludedthe crewfor
months was now suddenly docked at the doomtein an extremely
vulnerable positiorQuickly the crew seéhe opportunitydevises a
plan anddestrogthe Acheron

This is a perfect exarapbf the life responsm action When the
Captain changed his attitude and took responsibility for the grave
conditions of his friendby headinghack to theGalapagosvhere he
could healhe created an openititat allowedhe doctorto discover the
vulnerable shipBy changing his perspective, the captain aligned with
powerful positive conditions that enaltiedto fulfill hisand hi s «cr
mission.

Calm in the Face of aStorm

Often when lwatch amovie | am able t@ick outone ormorelife
response incidentlf | watch the film exclusively fothe purpose of
discoveringlife response, theh am likely todiscernhalf a dozen
occurrencesr more Each of usre capable aloingthe samepnce we
know how to recognizkfe responseén action If we havepersonally
experienced thphenomenonandif we understandhe factors that
precipitatet, we can easitgcognizés dramatic effect the story.

As | mentioned earlighere are tineewhenthe responsis obvious
and jump out at youy, aswas the case Master and Commandheie
other times, it ismore subtle, andequiresone totap into a deeper
knowledgef the phenomenorAnd yet evem subtler formcanbe the
basidor a powerfuleven lifechangingesponse- as we shall seethe
1935 film classithe Story of Louis Pasteur

In the film,famous scientist Louis Pastsurying to discover a cure
for hydrophobia- also known asabies.This life-threatening disease
ordinarily comethrougha bite or contact from a ndpinfected animal.

At this point in the story, It
dose of the diseaszan animal, it will build upsistance, which will in
turn overome that ihess if it were actuatly arise in thaperson This
will in fact be the approach Pasteill taketo cure rabieand other
infectious diseas#woughout his careare. give the sick patient a mild
doseof the virus which will causéhe bodyto spontaneouslyesist it
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which will in turn puslit out of the systenwhenan actual infection
arises

In this particulamomentin the story, Pasteur believes he has a cure
for hydrophobia/rabies, but mang the scientific communitgre
skeptical. In fact, one key member of the establishmen@harbonnet
of the French Academis so sure thabis methodis wrong thahe
comes t o Pa sasgringe @illed withaabconcegtrateot f the
virusbased cureand injects it into his atRasteur is mortified by this
action believing tha€harbonnehas now sealed his faimt only was
the serummot intendedo be takernin such concentrated doses, but it
was mant only for sickly individuals.

As it turns outCharbonnenot only survivethe inoculation, buteh
next day seemnts be perfectly fineln fact, after 3Gull days he still
shows no signs o#ny illness While Pasteur is baffled llis
developmentCharbonneflaunts the fact by parading around Parisian
scientificand sociatirclesboasting how utterliyt andhealthy he isn
one scenehecalls out to the gathered crowd tiinet more he takes of
the allegedly lethal serum, the healthier heAseaistesult of his public
posturing, Past eur & bothisaeatifceandisacialg r
circles.

Then one day an associate rusht
great chemist that he has been made a mockery of throughout tt
country. Pasteur, however, is impervious to this informatiorgacting
at all A moment later, however, his wife Marie has the thought that
perhaps the dosa@harbonnetook was of amwldbatch, and therefore
hadlost its potencyo affecthim. Pasteur thehurriesinto his office to
test out the hypothesis, iain heverifies to be tret A second later, it
occurs to him that that lshouldgive infected animals with the disease a
low dosage of the serpymnd then gradually increases aheount
thereby creating immunity without killing thérhis new idea that
sprungf or t h i mindPlikesa trewalatiodwsl not only alterthe
course of his career, but of medicstiory.

What does this story then teach us? Fronpdhe of view of life
responsdt isat once subtlandstraightforwardBecause Pasteur diot
respond emotionally to word of his public humiliation, his wife Marie
instantlycame forwaravith theremarkabout the old serumsgttingin
motion events thatould leadtm ne of medi ci neds
It is an illustration of homner calm rd equalityn the face of negative
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circumstanceaninstantlyattractgood fortune from the world around
us

The Panorama of Lifeand Life Response

In the end, we see that great literaasravell as greainema can
serve as an invaluable instrunfen perceiving andnderstandinghe
phenomenon oflife response. By presenting us with a diversity of
charactersnavigating their way through an array of situations and
circumstanceahesefictional forms not only help us observe thesubtle
and not so wtleunfoldings of life, buare windows into th@ner and
outer behaviorthat attracthese miraculotlike results

And yetgreat literaturand cinemavill only revealheseprofound
insighs if we are willing to penetrate the surface narrdéiwe deeper
and discover the subtle causality at work. fheseworkswill reveahll
of Imarvelewsacretsso we too caquicklyattractthe miraculous.
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INCIDENTS SUMMARIES

Pride and PrejudigeEliza gives ulper negative attitude i.e.her prejudice-
toward Darcy, and huddenharrivesat the pondsettingthe stagdor their
romanceand marriagg2) Mr. Bennet akes responsi bil
action andchanges his attitudaksoutthe futurerearing of highildren, which
instantlyattracts the cancellation of #epementsavinghim and his family
from social disgrace and financial ruin.

Master and Commanites: Captaintakes responsibility for thaccident
involvingthe doctorreturns to the Galapagos so he can\Wwbalh attracts the
enemy shipwvhich the doctor sees on a field .trihe Acheron ighen

destroyedfulfilingt he Capt aandtlessome. s si on

The Story of Louis PafResteur does not reashen faced wh social
ostracismwhich instantlyattracts an insightom his wife thathanges the
course of his life andedicahistory

THINGS TO DO

-Thenext time you watch a fillopk out for one or twdife response incidents

in the story. For exnple, if tere is a sudden positive developnierthe
plotling see ifyoucanr ace it b ack attitodem@ a ge@sios o n
or action taken, or the expression of intense desire or intention.

-Do thesame for negative life responsbelill fortune @ives,traceit back
to a wrongnovemenbn the part of that or anothiadividual

-The next time there is a positive or negative development owydife, see
if you can relate it to a previous behasorour partlf there is gositive
result try reinforcingthe behaviorthat precipitated .itlf it is negative, try
avoiding iin future

ONE STEP FURTHER

Dual Transition and Alignment in aLife Response Event

Sofar,we have been talking aboutrg@sponsas if it were anavayoperation
I.e. Ichangesomewantingquality or otherwise raise my consciousandshe
other party responds kind. While this idhow life responds tgoumaction it
does not take intaccountthat you are also responding to th&mother
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words, in a life sponse everioth sides are actually moving into alignment with
anothewithout that dynamic, a life response would hardly ever occur.

For example, when Darcy suddenly appeared before Eliza at the pond of his
Pemberley estate, he ledsbmade adjusients in consciousness that allowed
him to be there at the very moment as well. Though we are not privy to the
details, we can speculate that Darcy did something that enabled him to cut
short his business trip, or made some other adjusimzamisciousrssbefore
meeting Eliza and tlé@ardenerst the reflecting pool.

Imagine two satellite disHasing different points in the skjhen because of
somenewconditions, thelegin to point towards one another, thereby coming
into alignmentso they can noworedirectly communicate with one another.
This is analogous to what happenalife response everBoth parties move
towards and come in alignment with one another.
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5. Four Human Behaviors that Attract

My first objective has been to show you that life responseak a
phenomenon of life- i.e. it truly gists. 1 hope you are convinced!
However, if you are still skeptical and need mooé, phen | urge you
to read onbecause | have a number of astonishingifieustories to
relate.

My second objective has been to explainaheef life response
i.e.whyit occurs. To that end, | have described the phenomenon fromn
two perspectives- from the standpoinbf life itself, and from the
viewpointof usas individuals.

From the perspective lifie | have indicated that life response occurs
because of the sibtrelationship that exists between our consciousnes:
and the world around us. That instead of being two separate realities, 1
inner me and the outer world share the same continuous stream
existence. Therefore, if | change my inner condition, theimstently
responds in kind.

From theviewpointof usas individualdiavesuggestethat when we
take to certain inn@r outer behaviors- such as shifting away from a
negative attituder remainingcalm in a difficult situation we tend to
quickly evoke these miraculdike results. In the remainder of this
chapterand in several that follpw will be focusing omheseinner
personakeysthat triggefife responseesults

Searchingfor Patterns

In preparing to write this book, | examiheadreds of life response
incidents, including thesdrawn from my own experiencas,well as
those of friends, associates, the famous, individuals in history, ai
characters in literatuaed film After accumulatinglargecrosssection
of incidents | organizd them in wayshat| hoped wouldbe usefufor
youthe reader. One resolt that effortwas that was able to identity
core group of several dozerhuman behavios that attract these
astonishingike resultsin addition, | also managed to discovemaller
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pool of fourcentrdlehavidisat everlfe response evedtawsfrom. It is
thiscoregroupof four that | would like tdiscussvith younow.

1.Having the Right Attitude

Shedding the Negative

The first item inthe corepool that all life response incidents draw
from is takingo ahigherattitude- whether shiftingwayfrom a negative
one, orforcefullyexpressing a positive oe. it turns outhavingthe
right attitudewas present ithe overwhelming majoriyf life response
incidents | revieweth fact,no otherhuman behavior attractpdwerful
responseasoften!

First, | esam@& examplesof she detationship between
shedding negative attitudes and life respamehe worldof literature
and film.As you recaglwhenElizaBennetin Pride and Prejuchamged
her attitude towardMr. Darcyduring her tour of hisvastPemberley
estate,he instantly appearesut of nowhere which kindled their
romanceand ledto their happymarriageLikewise, when Mr. Bennet
shifted his attitude away from aloofness to taking full interest in the
rearing of his daughters, he instantly attracted the end of the elopement
incident involving his wild youngest daughter, thereby preventing the
utter ruination of his family.

Then thereare the realvorldincidentsin which shifts in attitude
precipitatepowerfulresponseheginning witlthe camera lerepisodd
narrated earlierAs soon asl reversed mytruculent attitude and
embracedhe suggestioaf a friend | quicklysecuredhe camera lens
that produced perfectphotos and years of happpicturetaking
Likewise, when teversed myeluctantattitudeand learnedhe new
software program durinthat very quiet holiday season instantly
attracted a plethora whining when not a jot of wonkasin sight

As we see, whaveovercome a wanting attitude, we move otlteof
limitedegoplaneandembracawider spherdn that process, we release
powerful energies that movatanto the field of life andlign with
powerful positiveconditions, whichwe perceive agpowerful life
responseesults

(Because so many of our attitudes are wahthgyght it wouldbe
helpful to create eomprehensivést of them which | have ampiled
below)
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List of Negative Attitudesthat Attract
Positive Life Responsavhen Overcome
1 Hashostilefeelings towards otherg  Insists oro n e/iévgoint
9 Hasprejudiced view of others 9 Is jealous of others
1 Is unwilling to do the current work § Is cynical or argumentative
i1 Is uninvolvedand aloof 1 Isrigid and closeninded
q Isinsensitivéowards others 9 Is mistrustful of others
1 Isreluctant to do thingsake action { Hasl i mi t ed vi ew
9 Has goor self image 1 Is swayed by sociafluences
91 Is prideful and egotistical 9 Isreluctant tagetinvolved
1 Feels superior to others 1 Is unable to make decisions
1 Blames others for problems 1 Is dishonesbr insincere
9 Cowers before other 91 Puts off things for tomorrow
T Doeslistéht ake ot he|flsafraidto act
1 Haspessimistic outlook 1 Is rebellious andnaccepting
{ Has acannotdo attitude 9 Does not want to change a habit
1 Do e s ndk ftohri o n e (9 Has little faith in life; is cynical
9 Seeks the approval of others 1 Haslittle faith in others

Expressingxpanding trePositive

Though life respond® overcominga negatiadtitude, itdoesthe
samevhen wesimplyand boldly expresgasitivene

For examplea professional womanknow ofin Europehopel to
securenewjob. At thesamdime,sheneededo purchasanexpensive
newcomputerBecause shedto deal withboth issues simultaneouysly
shefound herselin apressurdilled situation And yet shénad a unique
abilityto maintain her poise angtain gositive attituden the® sorts of
circumstance

And so thdirst thing shelecided to devasapply for the jopwhich
shethenfollowed upby purchasinthe computetVell almosimmediately
after buying the machine, sheeived word that she reeturedhe job
she was afteBecause hattitudes wpositivend expansieoldlytaking
up the challenge without complama difficult situatior- life instantly
cooperatedoringingherpreciselyvhat she had hoped for
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Here isanother examplef the life response powef expressing a
cheerful, positive attitudeh en i t c ownik dn the ®-pantn e 0 s
British TV seriesThe House of Eliwb sistershave built u@ high-end
dressdesigningbusinessin  1920s LondonAs you might expect
periodically they encounted difficulties sometimesinvolving a
recalcitrant and problematic employee; other times, unscrupulous
individualsseekingto take advantage tiiem In such circumstance
therewas ample reason to feel wrongedyry or hold a grudge against
the offendingparty. And yeEvie-- the younger of the two sistersiad
this uniqueabilityto look atthese sorts ddituationsn a positive light.

As a resultevery time she expressed bleeerfulness angositive
attitudeamidst thegroblem good fortunevould quicklyfollow; oftenin

the form of as a spikein slesor the sudden arrivalof a most
unexpectedopportunity. When you maintain a positive attitude
remaimng cheerful enthusiastiand upbeatvhen difficulties arisdife
quicklymovesin your favorTher e i s no more powe
success.

2. Aspiring for Something(Power of Intention)

The second item inhe pool of four human behaviors that all life
responsencidentsdraw from ishaving a aspiratiofor something\We
can also callitou 0 i n t\Vehen we yearn or something to come
about or be accomplished, life quickly conspires to make it happen.

One of the best examples of this phenomenon is fouaddia and
Prejudic&rom the outset, we see how deeply and persistently Mrs.
Bemet aspires for her daugts to marry- particularly tqorosperous
men. That intention is onlyheightenedvhen their cousin Mr. Collins
arrives on the scene and t lhoughat en
his right of inheritancas a member of the male.3&fell it turns out
thatjustadir s . B e n n eihthese nattepeachheitpeaktwo
eligibleand very prosperoysungbachelors- monsieurdir. Darcy and
Mr. Bingley-- suddenlyarrive on the scerdlt is a poweril, direct
response tdhe intensityand depthof Mr s . Benne(Bithe asp
way, they will marry her daughters in short order, fulfillindekpest
aspirationn life.)

Then there was the case of Kit James that | describeaaisttof
this mok. We saw there that whamefocused her intention onrew
careempath as a professional garderstrequicklyattracteda series of
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remarkable outcomesat rapidly hurled her towards her futureA
school was suddenly brought to her attention; comeseseadily made
available; a desperately needed job appeared out of nowhere; eve
fortuneteller she never met before implored her to move in thal
direction.As a result othe intensity ofK a taspsgation, life took over
andrushedher towards hegoal.

It is interesting to note how aspiration and attitudes relate. When w
develop the intention for something to happen, it tends to; aftamn
through a life response dynamdind yetsometimdt does nat as life
does notrespondand bring us our her t 0 s d elsecause a
negative attitudbéas blockedhe force behind our intentHowever,
when we give up that negative attitud@vhether a hostile feeling
towardsa coeworker orareluctance tdo a work-- the energiesolidify,
attractingpostive conditions that fulfill ouaspirationFor example, one
individual | know of wanted to increase sales in his compafuoy, $ixt
months it did not happen. However, as soon as he gave up a
corresponding wanting attitude, sales suddenly took off!

Foas and Interest Too

Closely related tour intentionis our ability to focuur mindson
somethingor takean interest irm matterWhenwe do either wittthe
necessarntensity life quickly bringselatedcircumstancéackto us
For example, iyoufocus on reading a chapyau have avoideth the
pastyousuddenly get the opportunity to use Weay samenformation
to solvea critical problemf hat 6 s exactly what
extraordinary incider@r, youthink of amusic groughatyouhadhad
not thought of in 20 yearand 10 minutes lateyou see them on TV,
whenthey had not been mentexin themedia for decade

Over the years, | have experiermachfocus and interegtduced
life response hundreds if not thousands of tirAed each time it
occursit is a wonder to behold!

3. Making a Firm Decision

The third item in our pool of four human behaviors that all life
responséncidentsdraw fromis makinga decisiowhereas aaspiration
Is primarily a desire, a hope, a wish for something to come abourt,
decision is a firncommitment to a cowmsBootWhen we decide on a
thing, we releagermidablemental and vital energtéat quicklyattract
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powerful positive conditign dten producingresultswe would never
have imagined.

Recall the situatian Pride andrejudieghere the youngest daughter
Lydia and the nefarious Mr. Wickham have eloped, threatening to tarnish
the image of thBennetfamily.In that episodewhenL y d fatheiNr.
Bennetbecameaware of thescandalhe went through a wrenching
period of introspection. Fortunateig, was able to takesponsibility for
hi s d aactpmsaretheh svent a step furthand made the firm
commitmentt o be involved in hishechil
quicklyeceivedvord that the elopement hadded.

When we maka firm decisionfor something tacome abouytlife
quicklyconspires to make it happen. Even ithavaotphysically act on
it, our inner resolutiorsetsin motion events that quickly overcore
negatie and attracthe positive.

4. Taking a PhysicalAction

The fourth and final item in our pool of four human behaviors that
all life responsacidentdraw from igaking gphysicattiomt the point
that we act in life, positive conditiausckly present themselvésis is
especially truehenwe act with vigor, ovhenwe take actionn area
wherewehave beehestant, negligent, or indifferent.

For example, in the refrigerator episbdescribed at the outsét
not only aspiretb do that workandthen made the decisibomdo so,
but | actuallygot down on my hands and knaesmade thaphysical
effort. At the verymomemtcompletedthat dfficult physicabrdealthe
phone rang and teceivedwor d t hat I now had
trainingwork, when a half hodreforel wasdesperate for anything

Likewise, in a similar incident, right after | mbd@hysical eftort
learn a new softwarlpplication- something | had been reluctant to do
until that point,-- word instantly came that my entire holiday work
schedule was now filleyaincoming at a time there was nothing on my
calendar.

Finally,when the captain iNaster and Commaedersed himself
and navigated his ship back to the Galapagos Istah@sloctor could
heal, he quickly attractédte very ship hevasafter Because he took
action-- rightaction in this case life rewarded him with a sitting duck
ship thathis merproceeded to destroy.
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A Sale to Remember

In the final analysisie see that there a pool ofour determinants
that every life response event draws framght attitude, aspiratiofor
something to come aboutecisiorio a course of actipandperforming
the actitself More often than netwo, three, or even all foaf these
determinantg@reat play in anjife responseutcome For example, in
the episodanvolving Mr.Bennetthree out of the far determined the
life response resukfter the elopement scandal broke outcl@nged
his blaséattitudaboutthe rearing of hishildren,developed thaspiration
to activelybe involved intheir future rearingandthen made the firm
decisioto do so (The only factor that wamissingwas actually
implementing hidecision through a physical actighichit turned out
was not requiredo evoke theresponsé.With three of the four
determinants at worke could not help but attraah overwhelming
resultthatnot onlysave his family butcatapulted theno the pinnacles
of financiakecurityand sociattatus

Interestingly, in studying many casdigeofesponse along the way, |
haveactuallyseena significant percentage whaltefoufactorswereat
play When that happens, difcannot help bugenerateoverwhelmingly
resuls. In fact, we saw that iMaster and Commamnd®re attitude,
aspiration, decmi, and action wersvolved precipitatinghe dramatic,
final outcome of the story.

As it turns out, klsohad thisexperiena® asyou will see fronthis
memorablepisode in my life.

In the early 1980s, | was introduced to the emerging world o
personal computers. After getting my feet wet developing a sme
spreadsheet program for an energy conservation cormdanigded to
make a career of it in personal computers. However, the first ththg | h
to decide was where to stirice there were endless opportunities in the
field. After consulting with several friends and associates, | decided
begin at the botto, which in those days meant working in a retail
computer store.

And soa short time later, | secured a position as a salesperson at o
of the 400 Computerlaralitlets-- this one located in nearby Oakland,
California. There | got the chance to cut mthtén this fasemerging
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field by selling computer systems and software directly ténwalk
customers from the local business community. Thioeigly indoors
was adramatic change in my lifestylbelieved that this was the right
first step to take in ymnascent computer career.

As it turned outmy first day of work on the job really opened my
eyes. As | looked around the showroom, | saw seasoned salespeople with
considerable technical knowledge of the computer. Unfortunately, | was
neither salesavvy nor particularly computer literate. However, | did
bring certain strengths to the table, including a native intelligence, and
several years of experience running my own business

Though | worked hard, and found the work enormously challenging,
after seval months | was unable to climb out of the lower tier of
salespeople when it came to generating monthly sales. Even when |
steeled myself and made a determined effort to rise to the next level, |
found myself still ensconced at the bottom. This remiiaechsdor
well over a year.

Then the busy Christmas season of 1984 approached. Because
business was particuldshysk at that time of the yearit was after all,
the height of the holiday buying seasonwasivhen many PCs were
purchased for erof-year tax writeffs -- a shortage of salespeople was
beginning to develop. As a result, my boss approached me and asked if |
would be willing to work an occasional weekertdke up the slack.
Begrudgingly, | accepted his offer.

However, when the holidagasorarrived my boss upped the ante,
and asked me to worksacormbnsecutive weekend. | told him that |
would think it over, and get back to him with my decision. Over the next
several days, | mulled over the issue in my mind. Quite frankly, | was
opposed to the idea, since | longednfioréree time, not less. Because |
wasin a perpetual state of physical and mental exhaustion during that
period, | longed for more remtd relaxatiorJltimately, however, | had
to admit that these were merely excuses for something much deeper. The
fact was that | did not really enjoy my job at the computer store. Instead,
| longed for the freedom of my previous work, where | owned my own
business, madny own decisions, and came and went as | chose.
Fortunately, before responding t
to consider the issue once more. After wrestling with my emotions for
the nth time, | finally concluded that since life was obviastiing me
in this direction, | should oblige and accepbfies. And so shortly
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thereafter, | told my boss that | would report to work that second
consecutive weekend as he had asked.

When that Saturday arrived, things were quiet around the lovely La
Merritt area of Oakland, California, where the store was located. Becal
most businesses were closed that day, there was little street traffic, anc
a result, only a few customers appeared at our doorstep when we opel
that morning.

Several minutestéa, however, | noticed one particular individual
wander into the store. After sizing him up, | thought that he did not
seem the type who would purchase a computer. Rather, he struck me
someone who did not know much about these systathsas simply
there to find out what all the fuss was about. (At the time, the person
computer was still something of a novelty.) | also found him someho\
nondescript-- unlike the polishedprofessionally dressednergetic
businesspeople | normally dealt with duhiegveekit also occurred to
methathe might have bedhere to make a small purchaggerhapsa
box of computer disks or wassimply there to pick up a few brochures.

In any casenpoticingthat he was not being attended to, | gingerly
walked oveto greet him. After a short discussion, we sat down at a sma
table in front of the showroom to discuss his computer Adedaas a
bit of a surprise- for | never suspected that he was actually interested ir
acquiring a system. After a few minutesekier, he did something even
more surprising he placed aorderfor one! Then, a few moments after
that, he inquired about a printer, and then a plotter to complement hi
new computer- and to my amazement, purchased these as well! Then F
asked me alt additionalystems for aetworke envisioned, and then
proceeded to purchase these also! As | sat there stunned at this v
unexpected turn of events, | hurriedly wrote down the details of his eve
expanding order!

A typical computer system sal¢hat time cost in the range of $2
3000. However, when | tall i ed uj
$20,000! He had thus placed an order nesrlyimebe size of an
average system sale! As it would turn out, this was not only by far tl
biggetsale | had ever closed at the store, but it was also the biggest s
of my lifeill that pointd computer system or otherwise. Perhaps more
importantly, it resulted in the biggest commission | had ever earned on
single sale. The nearly $3000 | ndtedhat singletransaction would
turn out to be equal tawvamontlds w ofpay.h
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But the story did not end there as the episode contingeto
reverberate forward in the days and wiekdollowed. Because | was
so energized by the transaction, during the remainder of the month |
racked upanothe$50,000 in salesbringing my monthly sales total to
over $100,000. (My previous high had been just over $40,000.) That
tallied to over $6000 in commission for the mamtien | had never
made more than $1500 in that period in the past. (You can triple these
amountsn 2010dollars.)

As a result of these circumstances, | bet¢heéiighest selling
salesperson in the history of the fstoreoperation. l.e. out of several
dozen of my peers, | had the single highest month of sales, profits, and
commissions ever recorded inlthe ¢ a | shistbry. I additiod-s
if you consider the fact that the city of Oakland was the world
headquarters for the 46tbre Computerlanathain, and that the
Oakland store | worked at was, in essence, its global flagship Jocation
the achievement seemedorderon the profound.

As it turned out, there was a wonderful postscript to this story. At the
end of the year, and just after tbéday rush, the entire staff, including
spouse and friends, gathered for a Christmas Party in Jack London
Square, harbor andesortareaat the edge of San Francisco Bay. At this
formal gathering, held in a large catered hall, we participated in a
glittering affair where wead asumptuous meal and were provided with
fine, funfilled entertainment.

When the awarderemony took place, top management announced
to the audience that | had recei v
history. When | thewalked up to accept my award, | received a standing
ovation from the nearly 150 people gathered in the hall. As | basked in
the glow of appredian, | looked over to the sidad saw Janicethe
individual who hired me for the job in the first pladee’Nl examined
her faceanore closely, | noticed that tears were welling up in her eyes. In
a flash, | recalled that she was the one person who had faith-in me
hiring me on when | had little technical knowledge and experience in the
computer field. Sheas also the one individual who showed confidence
in me when my sales effort was flagging. when | wagracticallyead
last amongshy peerén monthly revenues.

Now as | gazed at héace | just knew that she was proud of my
accomplishment. Shedhevatched me climb out of the depths, and rise
to the pinnacle of success in her company. In that memaotv
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forever frozen in time | returned her smile, and expressed my heartfelt
appreciation for her faith in me. When | then thanked the crowd anc
carried off my award, it was the crowning moment of my nascen
computer careelt was also the final act of what turned out to be the
most powerful and profound life respoesentof that period of my

life.

Four-Fold Change

If we examine thigpisode we see thagachof the overarching
human behaviors from our pool of four w@resent enablingthe
powerful response that followedo begin with,I overcame my
reluctance to workhat second consecutive weekendin essence,
reversingny wantingattituderhat in turn released the will aaspiration
in me to work weekends. | then m#uaefirm decisiandcommitment
to come in that Saturdayhich | then implemented througlphysical
actiowhen lactuallyarrived and worked that day

As a reglt, severamoments after the doors opertadt morning
the individual appeared wivouldchange the course of rwgreer Not
only was | able to attratte biggest satd my life-- catapultingne to
the top amongst my peers, abdnging a financial imdfall -- but |
finallyhadthe confidencéo makepersonal computemy chosen field
That has been the castil this very day.

Four Human Behaviors
that Attract Life Response

1 Having the right ATTITUDE
1 ASPIRING for Something
1 Making a firm DECISION
i Taking a physical ACTION
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KEY IDEAS

-There are four major determinants of life respefsving the righattitude,
aspiring for something come aboutdeciding on a course of acti@nd
takingaphysical action

-In everylife respons@ncident, ae or moreof theseareat play Often, two,
three, or even dbur are present.

-The most common cause apositivelife responsés overcoming aegative
attitude-- whethet owar ds ot h elifestself. Commodexamplee | f ,
areovercoming reluctan@ndsheddinglistainof others

-There are dozens of negative attitudeswbare capable @xpressingVe
each have propensity towardsarticularones.Overcomingthem invariably
attractpowerfulpositive response.

-Expressingvantingattitudesattract negative circumstance.

-If you stay fully positive in a situation or otherwise raiseleyalr of
cheerfulnesandenthusiasiryou attract positive conditions.

-When we focusur thoughtsinterestand emotions oanything life tends to
bring more of it.

-When wedeeplyaspire to achievammethinglife conspires tquicklybring it
about.

-When we commit ourselves to a course of acti@n take to a decisidnife
moves in our favor.

-Life also responds to takinghysical action.

-In an event where all four determinants are at playcan attract
overwhelming, evdifie-changingesponse.

A SHORT QUIZ

L e ttryp something littledifferent.Please reaover the following true story
forwardedto me by a friendnd see if you can determine which of the four
determinantprecipitated the life respormgcome

o Wel | here 1 s a good one, from tod
scheduling a surgical procedure for a hernia, | finally decided to move forward
ard do it. As it turns out, after much fear and trepidation, | was referred to a
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very competent doctor at Beth Israel Hospital at 10 Union SquarenSouth
Manhattan.

Well it turns out thamo soonerdid | committo the muchneeded operation
than | received call from a former business associate who said she referred
prospect to me who was in need of production services foramingp@ublic
relations event at you guessed+ 10 Union Square East! The response was
instantaneous! Mind you, in clos@ tgears in the business | have never

had the slightest inclination t@gpect business at Beth Isiaelalone receive

a referral on a July 4th week, which is traditionally a very slow business peri
Well, I think I"ll go clean out my

[Thenthis followup report from my friend arrivéd 0l n er r or |
medical appointment was 10 Union Square East and the potential sale was
10 Union Square SouBothwere in fact 10 Union Squd&ast In addition, |

just received an emfibm the prospective client stating that the actual event
production is going to be held in the hall adjoining the very room where | ha
my consultation!é

Were you able to figure outhich of the four determinants attitude
aspirationdecisionand agbn -- were at play thisastonishingrue-life story
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6. Embracing the Conditions ofLife

In the last several chaptershdganto direct our discussion of life
response back to then d i vole th @vekingtlsese marvelous results;
as opposed to thanderlying principfelfe that enable it to occur.
Though an essential Oneness between tbenmn and the outer world
Is the foundation that makes life response possible, it is really the way
live our lives that ultimately determines whether oweowill evoke
these miraculotike results.

In the last chapter, | indicated that there is a pool of four essentic
human behaviors that every life response event draws from. E.g. whel
came in and worked that second consecutive weekend shift, invoking t
biggest sales and paycheck of my lifesawéhowall foubehaviors were
at play-- i.e.ashift in attitudeanaspiratiorto work, the decisiorto do
sg and the physical act attually coming inhat fateful Saturday
morning. The result was a magnificesponsehat took place within
momens of completion of that fourth and final behavior.

In addition to thisessentigbool of four that all life response events
draw from, |have alsddentified asecondgroup of several dozen
behaviors thatwere prevalenamong the hundreds ofincidents |
examinedover the yeardn fact, over the course of the next several
chaptersl will reveal many dhemto you As | preseneach of these
other liferesponsénducing behaviors think you will findthe entire
subjecttakingon a newrichnessand powerAs you see these ideas in
action, youare more likely to relaté to your own situatien and
circumstance, whictill inspire youto evoke thesemiraculoudike
results in your own life.

With that in mind, | would like to begmth the extraordinaryrue
storyofone of the poomgeisdds business

Garbage Rummaging that Changed the World

In his autobiographyhe Birth of the Chaordic, Ageker and
corporate pioneddee Hock not only describes the major events of his
life, but giveus a detailed analysis of his visionary business philosoph
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including hisprofound insights into thenature of organization and
humancollaboration.

Rat her than the traditional t O
foll owd appragarzhtionDee ervisions anfleusesvhere
groups of individuals share their ideas in a respectful, collaborative, and
creative way. Such 0chieeogpahtaneaus f or
creativity within an organized formawill invariably generate the best
idea, and therefore theisest decision and actidesding to théargest
boosts in productivity, revenues, and profits.

As it turns out, Deealeveloped hiprofound business lglosophy
while working as laighlevel executive for several of the biggesinmank
institutions in the world. Though Dee had mfasginatingexperiences
on his long and winding road to the top, he also encountered many
obstacles, not the least of which was corporate resistance tonmew fo
of collaborativenorhierarchabusinesgunctioningand decisiomaking.
In response to these experiend@se would to go to develojis
innovative ideaaboutochaordic cooperationn businesand society.

As | read through hidascinatingexperiencesand visionary
philosophy, | was struck by one particular episode in h@néfehat
occurred midway through his career. It demonstrated in dramatic fashion
how life can responaverwhelminly when we accept the given
conditionsof life -- i.e.when we takap in fullwhat is before ysather
than reject or avoitl Here isa capsule of thatspiringstory

One day, midway through a very successful businessncat@eh
he had risen to thep of the executive food chaibee Hock decided
that hehad had enough. Tired of climbing the corporate ladder, or as he
put It othe greased pole to the
race and o0downsize himself. &6 And
something quite unusual for someoniés podion; he went off to find
a lower-- a muchower -- job positioth In fact, not long after he made
that decisionDeeaccepted a job as a lowly bank clerk at a local branch
of the National Bank of Commerce in Seatttbe very company he
helped run at eporate headquarters!

4He was two decades ahead of the Internet and collaborative socienetwor
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There were several reasons thibyositionwas ideal for Dee. First,
compared tdnis role as highlevelexecutivea bank telleseemed to be
a relativelgimpleand easjob. Second, théow-levelposition provided
Dee with a degree of anonymity and solitude; something he desperat
longed for. Third, the role llowed himto reflect on his 1@ear
professional career, and to contemplate where he wanteteia 4ad
last it enabled Dee to look the entire banking industry with the fresh
eyes ofan entrjlevelemployeeTaken togethethe humble positiorof
bank teller seeméal Deejust what the doctored ordered.

Though the polished and brilliant former executive found the work
straightforwat, he did run into onebstacle he found itextremely
difficult to get along with his superviséhe was aslder womaywhose
job it was to teacbeethe ropesHefoundherassertive and abrasive; at
atime when he was in no mood todsdered aboutAnd besides, Dee
had his pride. He was after all, a man whdélpeéd oversesebanking
empire and the last thing he wanted was t@ushed aroundy an
ornery, elderly, femdlessata lowly bankranch.

Then oneafternoonafter the bank closed, Derdahe supervisor
were tallying up indue the bhopks sveretin a
balance. Though the two-eaworkers checked their figures several times,
they could not gaghe numbers to tally. After considering the cause of
t he an o mapeyo,sugdested dhat the problemght be dudo
a missing deposit slip. She timbormedhim that themisplacegiece of
paper was probably located in one of the garbagéotmted in the
bank©os &ndste meanssphsit@lity o retrieve it!

Needless to say, the former top executive, now humble bank cler
was not very happy withe idea,since itwas another affront to his
pride. Still Dee was able to holdis anger in checland proceeded to
makehis way to the basemeavhere it was hisk to locatethe missing
piece of paper

Unfortunatelywhen he arrivedhebecamesven moregitatedvhen
he realized that tH@nshe had to rummage through were actgéadiyt
55gallon disposal unitsach stuffed with paper, foa@hd otherorrid
detitus of the day!

Though on bal ance, Dee had bee
corporateworld, at that momenhe had a very different perspective.
Standing before several huge containers of foul refuse, Dee Hock n
only felt distraught about the efftre had to make, but was utterly
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humiliated thahis life had reached this lowoint After all, he had
walked the halls of the corporate 'dhie hadbeen a man of influence

who had shaped thiges ofmany!And yet now as a lowly teller in the
basemenof a small branch bank, he had to rummage through containers
of rank trash in order to find a missing bank deposit slip to balance the
dayods recei pts.

As he contemplated the daunting task, he began to lash out at the
world, mutteringunder his breatthat he would be damned if he was
going to pick through that mess talfa meaningless piece of papet
he would be damned if he would takders fromthat insufferable
woman As he stood there in anguish, Dee Hock now realized that he
had come tothe lowest point in his professional care@erhapshis
entire life.

And yetDee had a peculiar way of looking at things. Somehow, the
absurdity othe situationamusd him. And so a moment later, a smile
spreadhcross his fapand aminuteaftertha, helaughed out loud at the
utterabsurdityof it all

Then Dee recallgtiatwhereverhe found himself in a tough st
the pasthehada peculiarability to sepate himself from the situation
and sed in a positive lightt then struckhim that his current plightvas
no different In fact, it was not unlikbe timeshe shoveld manure on
the family farnas a young man

And so adDeestoodin front of the foul containershe was able to
reversehis hard feelingandshrugoff his humiliation andtakeup the
taskat hand.

First, he took off his coatThen he removed hi®, andfinally his
shirt. Then he tipped over the first disposal unit, and searched ttarough
awful contentsWhenhed i d ndét f ithaerelhe &pped tover theg
seconcdcanand searchetirough it When he failedgain he rummaged
through thenextone and the next. Interestingly, there he worked at
it, the more hesawtheridiculousnessf the situationandtherefore the
more he laughed!

After a while, something e2v moreremarkablegook place Dee
actually began to taleidein and enjoyhis most unsavorgf tasks
Brimming with energy and intensiibge Hockcontinued on his mini
guest to find the missing deposit slip for the next hour.

Then atone point inthat herculean efforD e es@pervisoarrived
on the scenand informechim that their problem had beeesolved
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Dee was surprised to hear this, and wondered what in the world cou

have happened. | t turned out t
transactions was not due to a missing deposit slip as they had thouc
but was simply the result ofreth errorAs a resul t | D
now happily informed him that t
balance!

You can imagine the expressionhoe e s f ace when
news You can alspicturewhat he might hawaidnext. Though hedid
indeed express his outrag&shingout atherfor putting himthrough
the humiliating ordeat he quicklyegainedhiscomposureand putaside
all had feeling. In fact, the two wouldoonwalk off andhave a good
laugh about thematter

Though the story athis point seemed to have a hapgyding,
severalreverberationfollowed A day orsoaf t er the &epi
manager at corporate headararteft a message that he had important
news to share. When Dee arrived at the corporatetbéioext dayo
find out whatvasgoing on his former boss told him that their company
the National Bank of Commert®d agreed to become a franchisee of
Bank of Americads cr edi NBCowauldd p
now be issuing BankAmericard credit cards to all of its own customers

Then the real bombshell hit when Dee te&sthat he had been
selectedo head uphe entire operation.

Though Dee was at firste | uct ant to accept
mainly because the current bank teller position allowed him to lay lo
and reflect on his careerin the end he could not pass up the offer. It
alsoput him ina great position to be involved in tievly emerging
credit card industrgomethindpeewasveryinterested in.

In fact,only later wouldee trulyunderstandhow profound thigob
changevouldbe.Workingin thenew positionDeeeventually developed
aradical new idefar thecredit cardusinessRatherthan having major
bankingnstitutiondike Bank of America franchise their own credit cards
to other bankdike NBC(who would in turn offer it to their customers,
like you and 1), Dedeviseda censtlized umbrella organitadibwould
instead franchisés own credit cal to large banking institutiolise
Bank of America and Wells Faréas. history recorded it, Dee Hock
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went on to found that organization, and the world famous credit card
that bore its name Visa.

There is ndetterexample othe life response power of embracing
the conditiorof lifethan Dee Hook s e x pV¢henheovercame his
reluctance tdhunt through barrels ofank trash when he shedhis
anguish and humiliatioturning it intoan occasion for joy and pride in
work, he opened the portals of possibiltg a resulthe next dayn
opportunityarrivedthat catapulted him into a posititm changethe
course of financial history.

As we have sedinroughout this bogHiferesponds tohe quality of
our attitudes- whetheiit is aboubur work, the people around oslife
itself Oneparticulamattitudeis how we relate to tiggvengout before us
If we embracéhemin full, we move outfmur small stream of existence
and join the wideroceanof life, where we aligmwith powerful, life-
changingesults.

To embrace theurrentconditionsis to be absorbed in thgresedt
instead obeinginfluencedoby the pastor seekingo escapéo a better
future When DeeHock fully acceptedhe needsof that moment--
forgetting higrevioushigh positiorand thehumiliationof what he had
to donext-- helosthimselfin theeternal Nowln that way Dee moved
beyond the bounds dime to a wider spherevhere our deepest
aspirationé lifeare fulfilled.

Four Little Episodes

Over the years, haveattractedsimilarresultsby embracind i f e 8 s
requirementsThoughthe outcomes were momgodestt h an ,tBee e 0 s
outcomes were nevertheless striking, as you will see from the following
sample mirepisodes.

The Printer Cartridge

The firstone took place severgkears agavhen | found myself
hesitant tgourchase an ink cartridge for my prinraéer all, | reasoned,
the cartridge was not yet empty, so why bother spending good money on
a new one. Though | knew that thiesupply was getting low, | vl
unwillingto act on that fact. Fortunately, my better angels took over, and
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| saw the pactical value of purchasing the cartridge, which | proceede
to do a half hour later.

When | arrivedat the superstor@utlet | looked around anguickly
found what| wasafter. And while the purchastself wasuneventful,
what happenedextwas certalg not. As it turned out, wheharrived
back at my officeith ink cartridge in handwas delighted to discover
that a previoussubstantiabrder from one of our customers had now
suddenlyloubled size.

Then, as is often the casdhese situations wonderedvhatcould
have causethis sudden changdt only took amomentto make the
connection between my earlier efforpurchasehe cartridge and the
wonderful response that followed. Because | gave up my reluctance a
accepted theurrentcondtions -- i.e.the needo replace a neampty
printer cartridge ASAR life rewarded me with suddenand most
unexpectedubstantidboost in sale©r, to put it another way, because |
did myduty of embracing life, life didduty of responding!

Earned Value

Then there was the time | was scheduled to meet with aotlient
mineto providesome project management expeii8enl first arrived
at the officel was told thatny contactvas notyet availabléo meet
with me Since | now had time tdlkl thought it besto brushup on
several topics my software manual.

After leafing through the heavy tome, | came to the subject of
OEar ned Va l-arearcane aréayok projeét management that
relates to business accounting. It turns otitnthanever cameacross
this subject in the past,thoughtit too esoteric andard to grasp, and
therefore not worthy of ngttention

This time, however, something in me switched, gear$ thought,
oWait a minute. I n o w eltha gpportuity me
to | earn somet hi hnitgd sn eavh ddu to Atnidmeb
subject you haveebn avoiding all of these ygarssAnd so f or
several minutes, | plunged into the esoterica of Earned Value analysis.

A few moments later, las told that my contact was ready to see me.
And so with carrying ca@nd heavy mantigh hand,| headedo her
office. When | arriveinh front of a bank of computershe proceeded to
explain her dilemma.
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At first, | struggled to understahér problem. Howeverwhen |
probeda bit further, | began fgerceiveher plight. lthenofferedseveral
practicalsolutions but whenl tried toimplementthem they failed to
produceany beneficiaksuls. It wasclearthat| hadnow arrived a&an
impasse.

And so for what seemed like an interminable moniesat there
confused andeflated. However, just as | was albogjive upan idea
suddenly camt® mind When | realized what it was, a chill came over
me. | then turned to the client and asked her ihadeever heard of
OEarned Value analysis.

After | described how this featumgghtsolve her problem, there was
another pregnant pause. Then she looked at me and erupted with,
oThatds exactly what we need! Th
lookingb r ! 6

In the next several moments, | sat there stunned by what had just
taken place. And yet there was no time to dwell on the miraculous, as |
had to implement the solution. When | completed the work and departed
the premises little while latermy conact praised me tthe high
heaveg using the term obrilliantoé
thought of Earned Value because it weashfin my mindAs | walked
out into the street and took in the bright sunlighett like | was walking
on air!

In the end, wean readily seehat happened. Becausaribraced a
subjectl avoided in the past, life put me in a position to use that very
knowledgdo solve an intractable probleBy. shifting from reluctance
to acceptance, | opened the portalpasfsitity, attracting a response
and solution fromight out of nowhere!

The Sports Teams

Then there wathe timemany yearagowhen Iwatcheda football
game on TV involving my favorite tedm.| took inthe game, knew
that the fate of my squatidseverabthers | wagulling forwas in the
balanceAs it turned out, at that particular momafbf myteamswvere
behindin their respective gam&sncethis meant thaheymightall fail
to qualify forpostseasorplay | felt quite disappointed- a factany
sports fan can appreciate.

Well justas myanxietywas peakingdg remembered that | had take
care ofseveral personal choresncluding showering, getting dressed,
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and othewisepreparingor the dayHowever, dueny excitement, | put
theseasidan order to follow the fortunes of my teattowever,| soon
noticedthat the more intently | watchége matchthefurther behind all
of them fell!

Then Iremembered therinciplethat when you find yourself timis
sort of crossroad situatiort,is best tadake care othe necessitiegther
than do whatis pleasingAnd so | quickly tookmy showerand got
dressedAfter | completedhesechores, | thought abouaty teamsgain
and sol turned theTV backon. Not aminutelater,| not only lemed
that my ownt e a m6 s hédoeversedn e hadall of the other
teams | was rooting for

Again, | wondered whatcould have precipitatethis starling
outcome | then quicklyealized thabecause took care ofthe essentials
-- i.e.l embrace in full the need to gehy day underway life instantly
respondedy reversinghe situation forall my teamsBecause made
the conscious choice ttakecare ofthe demands of th@esernhefuture
was completely rightéal my favor That is thdife respons@ower of
embracing theequirements and conditiaoisthe Now.

TheToken Effort

Finally, there was the time a friend of mine was otieo#iterin a
series ofshortterm assignment as a temporary employee. At this
particulajuncturein herlife, shewasquite frustratel becauseshe had
not worked on a single letgrm assignment in years. Thus, when this
very smallgb presented itselfshe was not eager to take it lon
addition,it involved a difficult rushour commute across San Frsai
Bay.

Whenmy friend informed me dfer decisionl told herthatshe was
making a mistakandthat sheshould contact the agency immediately to
accept the assignment. My reasoning was that though this was a sr
job, she was in no position to turn daamything had other reasons for
my suggestioas wellthough | did not exprefisemat the time.)

Fortunatelyshereconsidered her position aradled the agenbyack
to accept the shetérm assignment¥When the day of the job rolled
around shemadethatdifficult commute, anthenbegarthework at the
client companylhoughthe miniassignmendid nd amount to much,
something unusudid happen Over the nextseveral daysveeks, and
months,one londermassignmenafter anothestarted comingn! This
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was a stunning development for my friend, when you consider that she
hadnot w 0 single long-teorm progect in a decad&qually
remarkable was the fact tletchof the assignmentequiredshort
commute!

Thoughmy friendwas startled bihis sudden and most unexpected
change irfortune, shelater understoodwvhy it happenedecause she
broke through her resistaraned acceptetthe given conditions in this
case, th very smallest of assignméms requirea difficult commute-
life immediatelyresponded with @eries of longerm assignments,
endingyearof failure andrustration.

As we see, when webrace thdemands athe preseninfinite-like
possibilitiesopen up. When we shug off past influencesdlisassociate
ourselves from some hoped for fufamed embracthe requirementsf
theNow, lifeimmediatelynovesn our favor

There is onéinal aspect ahis story that | would like shareRecall
thatl heldsomethingoack when first urged myfriendto take on tht
smalltemporaryjob. Well, |latertold her thasometimes life puts forth
small situationsthat becomedtest® for us If we passthem a big
openinginvariablyfollows In other words, when we matke necessary
0t ok e n byeeflfraxingt tiéat tiny work or small circumsttrate
life presents us witlve operthe portak of infinite possibiliy.

Becausef my f r moantirgjftustration, | sensed that this small
projectwagust such a momerthat life was compelling her to embrace it
sothat a much larger opening could follbwas thereforeeryhappy
when my friend took my advice araloived the threadhat life
presented hewhich attracted powerfu] careechanging resut.

Blizzard of Good Fortune

| hope you now appreciate the power of embracing the current
conditionsof life. Doing socan makéhe difference betwegast success
and humdrum achievement; betwaselinary and extraordinary livimhg.
also hopgou are beginning examing/our own life and see where you
canpractically apphjis principleso you too can attract thesarvelous
life-alteringresults

5In fact, these long term assignments led to a full time position that has lasted over
a decade.
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Remember, what matters is not the size and proportitve wbrk
before youbut your attitudéowardsit. If you take the highoad and
embracehe needs of the presghti Fastbosinty willquickly move in
your direction!

Havingsaidthat we cantakethis approacha stepfurther. It is one
thing to accephe workbeforeus;it is another talo it withgreanterest
andenthusiasim fact, over the years, | have seen lnn we feel
passion and zaalour work, powerfulpositive conditionfollow.

For example, just the other day, | was working onhaer of the
book. At one point, | really felt the power of the arguniterdiarity and
rhythm; and how ttould reallpenefitthereaderAs a result, $uddenly
felt an intensewave of motion come over me thaxpressed as
enthusiasm and joy.

When | thersettledback intomy normal writing routind suddenly
received a phorall. It turned out to ba new potential cliemtquiring
aboutour trainingservicesl thought this waa nice little development.
Thena few minutesater,anothercompany representativalled witha
similar inquiry. Then anotheand then anotherFinally, someone
phoned askingow to purchase one of otnighpricedonline services
Now all at oncel found myselfin a blizzard ofnquirie$ Nothing like
this had ever happened to me before.

This wasstartlingepisode for méor two reasons. First, all of the
callsarrivedat aroundthe same time. Secowndy business had beeff
for several monthwith onlya handfulbf inquiries, and nom a short
15minute span, we weareindatedth them!

What happenéd

The answers simple.Because earlierfelt thatburst of unbridled
enthusiasm abouhe currentwork | was doingl released burst of
energy that qckly attracted a torreat positiveresultsWhen | saw the
power in the argument, the beauty in the expressiats @iildy for the
reader, | spontaneously felt a deep emotion that immediately attractec
plethoraof responsesComing at a timef very few inquiriest struck
me as nothing short afiraculous!
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A New Partner

So farwe havdocusedon thelife responspowerof embracinghe
given conditions of lif&V/e have also seen thavdengage ithatwork
with great interest and enthusiagawerfulpositiveconditions follow
Well, it turns out that theretlsrd, less psychologidait more physical
dimensiorio this phenomenarf we make théull, determined phgHisl
to accomplish a work, lifgill also respon@verwhelminly -- often
taking us to the pinnacles of success.

Recall that whehfe requiredDee Hockto dig throughbarrels of
foul trash he notonly shifted his attitud#om reluctance to acceptance
but physicallghrew himselinto that work As a resulthe next dayife
respondedvith a jobthat change his life and alteredthe course of
financialhistory Likewise,when | made that extra physical effort by
workingnearly 14 straight days at the computer $too¢ onlyattracted
the sale of my lifehut now had theconfidence tomake personal
computer my chosen career.

The fact is that when we ma&e extra, athut physicaffort --
whether itinvolvesworkinglonger hours or extra dags50%harder--
life quickly begis to move on our behafdver the years, | have seen this
principle at workcountless timesand eachtime it occurs,it is a
profound reminder of the power we have to move life.

For examplegver the years | have seen thhenever imade the
extraeffort to help my students whethergivingthem moreindividual
attention or taking extratime to resolvea thorny issue-- positive
conditions suddenlpresergd themselvesE.g., within24 hours, |
receive word of a plethora of new workaomrunexpded opportunity
or a suddeninfusion of capital or some otheunexpected positive
development

| have alsaoticed that ifan individuahot only make an extra
effort, but anexhaustivene -- utilizing every last drop physical,
emotional, and mentahergy at our disposallife will take over and
move us to the next level of achievem®nt.to put it another way,
when we exhaust our efforts at ¢hereriével, lifewill catapult us to the
nexone.Here isa case in point:

One timeearlyon in my career was selling line of fashion wate
boutiguesandgift storesin NorthernCalifornia Though | had worked
assiduouslio sellthe productsin the end had little to show for my
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efforts The fact was that tHee just did notseem to intest the
clienteleHowever, rather than give up, | decided to rakdinal push

Soonedayl methodically went stote-store to sell these apparently
difficult-to-sell wares in thehic Cow Hollowdistrict of San Francisco
As | continued to push omy effort began to take on the air of a quest.
In essence, | was willingdo whatevewasphysicallypecessartp move
the merchandise- even if meant pushing myself to ténk of
exhaustionAnd yet at the end of the ddgr all of myphysicaland
psychologicakffort, | still had nothing to shaw

Weary and too tired to go onthenwandered into a sméthlian
restaurant toelax anchavesomedinner. To my surprise, | recognized
an individual there whom | had met several years earlier. When |
approached meye talked about where wad first met, and then
discussed how | gaivolved in the salef imported goods from India.

As we continued owonversation, | was surprised how intrigued he was
about my workThen most unexpectedly, he asked if there avaales
position availableor him in my company Takenaback | was n¢
how to respondt first butthen Itold him that | wouldhink aout it
andget back to hirshortly.

When | arrived back at my office, | immedidtedyght aboutny
f r i emmbgadt quickly dawned on nthat perhapswe couldvork
something out. Besides, Hainitiatal the idea whichsuggestetb me
that | shaild respond positively little whilelater | calledbackand
informedhim that there was indeed a sales posatwailableandif he
wanted it, he couktartright away.

Not only did he accept my offer, lowerthe next severatonths he
would generate thaverwhelmingmajority ofthe c o mp asalgséns
fact, we wouldsoon gointo business as partners, creatngew
enterprisealled KenrofCompany- named afteKen andmyselfAs it
turned out, thimew arrangement would chatigeenire dynamic of my
career as Inow essentiallynovedout of dayto-daysalesandinstead
becamehe operations managef the businesdn sum, one day | was a
struggling salesperson; the next, | had a dynamic new salesperson, a
company, and a newedbr myself inhe business.

As we seavhenwe makenexhaustive effort at our current level of
functioning, lifetakes over andatapul us to the next one. When |
made that onénal allconsuming, queBke effort to move a product
that was not selling, | attrac@ctumstance that chadgle course of
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my careenWhen we expend all of our physical, emotional, and mental
energies on the work before us,téfels to lififts us toan entirely new
level -- eg., aproject managebecomse anadministratgra regional
consulant become an international higflyer;alocal leadeis elevated
state official When we make a total exhaustive effordur current
work, expendingevery drop energylife takes oveand lifts ugo the

stars!

Er i Supeshuman Effort

Then there arthosevery specialccasionsvhereindividuals are not
only challengedo make an exhaustive effort, busugperhnumane as
well When they ddheyattractresults thaarethe stuff of legend.

Perhaps you know the story of Erin Brockovich. It is the real world
experience of one womands extraor
perpetrated on the citizens of a snuadlcommunity in Califorai It is
notonlyaher oi ¢ story of one womanos
illustration of how makinghe ultimate physicaleffort can attract
overwhelming, lifehangingevensocietychangingresults Because of
the enormity and power of trepisodel would like topresentEr i n 6 s
story in detail

Actsof Desperation

As we pick up on Erinds | ife, we
She is unemployed, twice divorced, and desperately trying to raise three
children including a newborbaby. She is low on funds, &hd bill
collectors are literally at her doorsteps. To overcome her plight, Erin
interviews at one company after anothdesperatelyseeking
employment. Unfortunatelgfter considerable effoshe is unable to
securea jdo; primarily becauseshe lacks the skills for tweork she
appliedor.

In the midst of this frenzy, Erin gets into a car accident and injures
her neck. Rather than let the incident slide, she decides to take legal
recourse tavin a financial settlemer@he isafter all desperate foany
source of funds, and is willing to &nyy tacto keep her familfrom
comingapart

Somewhere along the wé&yin is referred to the law offices of
Masry Vititoe in Southern California, where she meets Ed Masry, th
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partner and owner of the firm. After listening to her desperate plight, h
agrees to take up her case. A trial follows, what$in utter failure for
Erin -- due in part to lack of real evidence, and in part because of he
vulgar outbursts in the courrn. With so many obstacles in plabe
court rules against Eribeft without the settlement money she hoped
would lift her out of hemisery,Erin then turns her anger against her
attorney Ed Masrgputside the courtroorfor failure to win the case!
After expressing her frustratiand angein front of a crowgdsherushes

off in a huff.

One day, in an act of utter desperation, fiéaippears at the office of
Masry VititoeShe informs Edhat since he lost the case, the least he
could do was offer herjab at the firmS&unned by her brazenness, Ed
nevertheless is willing to listen to what she has to say. In his office, Er
then forcefully tells him anythingh ¢
togetg ob. 6 | n paadin parbhedaugasfdiffiqult to spp
this extremely determined individ&al relents and gives Erin a position
at thecompany

Opportunity of a Lifetime

Like many attorneys, Ed Magsgrformedpro bonwork -- i.e. free
legal assistaneeas a &rvice to the community. It was in faotv one
of Erinds tasks at t hcasestind rsuggedt o
interestingpnesto Ed.

One day, Erin came across a particularly intriguing praeetthat
involved certain real estate transastibat had taken place in the tiny
desert town of Hinckley, California. Demonstrating a natural curiosity
Erin probed deeper into the case, and discovered that Pacific Gas
Electric the $20 billion electric utility compahgd purchased several
homesin the Hinckley area. Erin found it rather odd that a utility
company woul d get il nvol ved i n
further investigation, shliescoveredhat PG&E hadn factpurchased
several homes thaat on landcontaininggroundwater contanation.
Digging deeper still, Erin then discovered that the utility corhpdny
also paid doctor bills for several individuals who suffered physical
ailments due to thntagion

Energized by these shocking discoveries, passingE d 6 s
skepticism, #n made theunilateraldecisionto takeon the cadeOver
the next several weeks, shent out andintervieved several
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householders in the Hinckley area whose family members had fallen ill
due to the contamination. Their tragic reports of sufferimgluding
revelation of tumors, cancers, dading internal organs- were
heartbreakinfpr Erin. In fact, their feelings of helplessness resonated so
strongly with Erinds own sense of
was now mordeterminedhan eveto champiortheir cause.

As she probed deeper into the case, Erin discovered that the problem
was far more serious than she originally thoughvolving dozens,
evenhundreas$ victims. Now, with a tidal wave of evidemoginting as
well asE d daxking andblessings, Erin charged -dire into the case
against PG&E.

A short time later, the MgsVititoe law firm won a crucikdgal
decision at the | ocal l evel. De s |
bl oc k Er thexcoust rdedchiatithe nase against the utility was a
worthy one, and should proceed to trial at the district level.

With evidencenow mountingagainst themPG&E representatives
informed the plaintiffs that they were now willing to negotiate a
settlement. As a dgs Ed and Erin began to have direct talks with
PG&E officials to come up wita cash payment for the victims
Unfortunately, as each side maneuvered for advantage in the
negotiations, no settlememsreached, and the case dragged on in the
courts.

TheDemands of Nature, and the Final Release

Often in a greatwofk a s w ¢here i€ane fmd great obstacle
to overcome; one final piece of the puzzle to resolve before life
cooperates and offers heunty For that to happen, life demands a
correspnding change in our behavierperhaps alramaticshift in
attitude, or taking to a critical decision, or making an ultimate physical
effort. In situationsvheregreathings at stakes was the case here, life
often requiresa superhumadransition of consciousness befothat
enormousooncan beeleased

With that in mind, let us see what happened next.

Though there was ample proof that local PG&E officials were
negligent and therefore culpable of contaminating the groundwater
around Hinckley;- causing many to suffer and eliethere was no
concrete proof that officials from it®rporate headquarters San
Francisco had any direct knowledge and involvement in the case. Since
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Er i n an dwasindattsagamsosperatethe entity that auld be
responsible for any payout to the victims if found guiliy was
incumbent uponthem to show proof that top officials at PG&E
headquarters were at fault.

There wasne otheproblem. If the case was going to have any merit
in court, they needeid haveeactlvictim sign their own copy of a
document verifying that their eartestimonywastrue.While they were
able to secure the signature of most at a town meeting, there were ¢
over ahundreithat remained unsignedeaning that someone hadjo
out toeacbf thesehousehold

These two factors put an enormous strain on the law firm of Masr
Vititoe. The case was already costing a fortune, and Ed, who had built
a successful practice over the years, was in danger of losing his o
hometo fund a project that might never produce a refigra resulia
critical juncturdhad now been reached. Lifeow presented them with
severahuge obstacles that would have tadselvedf they had any
chance of success.

Interestingly, though Erimowfaced the biggest challenge of her life,
she maintained positive outlook throughouHer determinatiorand
will to see thease through remained intact. Realthiagthe outcome
was now in her hands, Etiook it upon herself to secusdl of the
required signatures. And so in the days that foll@&siedBrockovich
began her herculean effort to visit evenyainingvictimin the Hinckley
area.

Though Erin exhibited uncommagnit anddeterminatiopher near
superhuman physical effort began to take its toll. Instaral days
after she began, she collapsed under the atrdimyas taken to a local
hospitalwhereshe wasliagnosedavith meningitis. Surprisinglghe was
released after several dayd,than, remarkably, resumed her etfort
securehe signaturegespite near total exhaustion.

Now the story takes itcisive turn.

One evening after anothgrueling day of visiting families in
Hinckley Erin stopped off at a local restaurant to réfdiken the
bartender saw her, he commented on th@d she looked, anthen
offeredher some coffee. In the méare, a strange looking man sat a
few seats over from her at the bar, and began to observe her in a way
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found menacing. Because Erin hadyd been concerned that someone

on the other side of the case might take hostile action against her, she
now felt threatened. Then Erin remembered that she had seen this
strangeman before at a picnic she and Edthaalwvnfor the victims-

which only hghtened her anxiety. A moment later, the man moved
closer and took the seat right next to her, and then began to speak in a
low, sullen voice. At that moment, Erin Brockovich was afraid for her
life.

However, as this person continued to speak, Erinreabred that
his intent was not hosti alj that he had in fact approached her to let
her know that he had worked at the contamination storage facility that
Erin was investigating. Stunned by this revelation, Erin and tlsatman
down ata nearby tabl for more privacy, and then continued their
conversation. He then revealed that PG&E corporate had ordactd
theshreddingf documents, thereby implicating top company officials in
allowing the groundwater contaminatitnm wasutterlyshocked

On the other hand, if the evidence was shredded, then Erin would
have no case against the compatnenshe therasked him abotibat
the mysteriousnan smiled at Erin and told her that he had madeya
of the documents before shredding them. As a,resul Erin had the
incriminating evidence she needed to win the case!

A short time later, Ed and Erin presented this information to their
partners and financial backers, who sat there in stunned silence at their
presentatiorNot only were all of the sigd documents from the victims
lad out on the table before themitself an incredible achievement in
such a short time but they were now holding a folder containing the
damning evidence that direathplicated top PG&E corporate officials.
Thebewdl er ed | ook on their faces sai
did this evidence come from? How
in recognition ofhese stunninirn of events.

At the end of a lengthy process, PG&E paid out an incré&a8iRBe
million sdtlement to the victims the largest of its kind in history. For
Erin Brockovich, it meant the end aflife of misery poverty,and
insecurity and the beginning of neWwappy existenceFor the long
suffering people of Hinckley, it wasacknowledgeme of the wrong
perpetrated on theras well ashandsome financial arrangement.

In the final analysis, whattimatelyattracted the man with the
i ncriminating evi deeralearphysical effit i n 0 <
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secure the signatures from tietims.When she acceptélke difficult
conditionsof life, and through sheer will power, perseverance, and gri
overcame one final great obstadke took overandbrought forth the
individualWwhowould turn the tide.

As we seayhen we make the full exhaustive effortydigpond in
overwhelming fashion. When we meet the demands of life, and expel
every ounce of physical, vital, and mental emexgygcatapukedto the
next level in our live©®ras i n Er i n 0ep/ pichacke®e of t
success.

Life Embracing Strategies thatAttract

-Accept the workefore youn full, rather than what you want.

-Be positive, cheerful, and optimistic in everything you do.

-Do the work in ways that generate unbridled enthusiasnyan

-Make the full, exhaustive effort to accomphisivork.
Astounding resultswill surelyfollow!
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7. The Great Secret: Organization

Life is complex. There are so many thioggtend tan the course
of the day. Imagine, however, if there meesemblance of order to our
lives.

Upon waking one morning, we would seectmnihes strewn across
the floor, andooksand papers piled upegywhereSnce no plarmad
been developed fohe day, we would not know what to do first. When
wedidtake an action, it would be out of sequeneay. wavoulddress
beforeshowering, or have our breakfast before brushing our teeth, o
meet with the client before we ever established an appointment with th
individual

In this unorganized worldife would be a cacophony of chaoa
meandering, paiilled existence devomf senseNot only would our
own individual lives be chaotic, but so would the world beo@h
that confused mornin we would open up our curtasrsd see cars
whizzing past, moving in evedirection -- instead offollowing an
orderly and directedath to their destinatiorLikewise, rains would
come and go without schedules stranded ridecsll out in anguish.
Children, separated from their parents, would run wild in the street:
Teachers wouldrrive at empty classrograsicestudentsh a d lmeént
informedof their scheduleSalespeopigould wander aimlessly through
buildings in a futile attempt to secure cligflessatorsn those buildings
would stopat random floors- if indeed floors even existeégborers
wouldconstruct the roof of audding firstand the foundatioafter The
second phase of a project would begin before the Airstanual
belonging t@anarchitect wouldhowpages in random orgdend would
be missin@n index tayuidehim. In fact, there woulbde no such thing
as a architect, or a lawyer, or a doctor, since such desighatiotsn 0 t
beendevised

In this chaotic world,csietyitselfiwould not exist as we know it;
includingits institutionsandmethodsof functioning. Even Motherdtth
herselfwould not have formed its essential systhaisenable liféo
exist and flourisiNor would the planets whotderlyaround the surin
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fact, lifeas we know it would nekist-- as there would simply be a swirl,
a deployment of energy randomly setddhroughout the cosmos.

To know what organization motis to know whait truly is To
imagine an existence without structure and order is to apgdrewiate
organization has shapmeery aspect ekistence in theniverse

Then whatis organization? @anizations the ordering mechanism
that coordinates and integraa#ésspectsf life, providing a foundation
for stable existence. E.g., when | organize the chapters and other
elements of this book, disparate informatiortogrdinatedinto a
structure that your mind camderstand Moreove, becauseof that
stability,life is now capable of producingeful and beneficialstdts.
E.g. now that this booéxists in amrganizedorm, you the readeran
more easily learn how to evoke lésponse

One otherbenefitof organization is that life can now function with
relative eaBey., when | organize the book by adding an index and table
of contents, it becomes easier for you to navigate the v@lgnifea
highwayhas sequentially numbered signs, it makes it easiewkoctell
ramp to exitAnd so forth for akspects of life

In addition,organization is a power thatrns unruly, unordered,
disparateexistencento a manageablautilitarian realitgo that lifecan
thriveE.g., as a result of organizing elements of this book, you have
access to a knowledge that you can use to dramatically improve your life.
Or, because sigrexiston the highway, yocan easilarrive at your
destination so you cget on withwhat is important

And yet despite its infinite powerp r g a n is noad subjeat that
ordinarilyexcits usor maks a dstinct impressios despite the fact that
it is everywherand serves us @very conceivable way. Thus,carsay
that organtationiso t h e  qguelp @ways tnare in the background,
supporting and energizing every aspect of our lives.
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Benefits of Organization

1 Providedoundationfor stable existence
1 Enables life to function witimplicity &ease
1 Enables life to progreand thrive

Cleanliness/s Godliness

And yeteven if weacknowledgéhe vital role organization plags
our lives doesit mean that if we take toiit greater measuvee will
evoke a responf®m life? From hundreds of incidents | have examined
over the yearshere does appear to pewerful correlationbetween
higher levels of organization and shddenonset of good fortune. In
fact | have alreadyescribed several them For exampleyhenl got
down onmy hands and kneasid cleanedut my refrigeratgn instantly
evoked aresponsen t he form of maoanatimsid v
was desperate for anythifipat indicateda correspondence between a
particular form of organizatiencleanlinesandlife response.

| cannot tell younow often | have seehis dramatiaelationshipat
play You cleanrsomething thas filthy orneglected, and suddenly a spate
of good newsarrives In fact, | would suggest that decadesof
observing the phenomenadhere isnofastewayof evokinglife response
thanraisingo n debet ofcleanlinesd\ctually,| wouldgo a step further
and suggest that if you want to evoke a life response in th&ewext
minutes then go ahead andlean somethingthat has beersorely
negécted.Then watch asxtraedinary conditions unfolich the minutes
and hours that follow!

Because cleanliness has this starling capacity tg@vakertuneit
Is often the first recommendation | make to mManagemerdonsulting
clients. Whether | ask them to straighten owgéeated showroqror
tidy upa filthyinventory areaor request the owner to straightgma
cluttered desk, good news foll@after they make that effoE.g, atour
next meetingl learnthatthere has beesmsudderspikein sales, oa big
opportunty hasarrived or therehas been audden infusiomf ca$.
Though the client might not see tausarelationship between their
cleaningefforts and the remarkable results that follow, theprdehow
sensehattaking tohigher levslof cleanlineswasworth the effort
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Gold Out of Carbon

| should point out that | am not the olynsultantvho has hathis
sort of experience. Several of my colleagues have seen the same effec
with their clients. Whehey takeo higher levels of cleanlinestatling
developmentmvariablyf o | | o wa casd e pom® s

A management consultant friesfdminewas providindpis expertise
to an Asiarcompanyn the business of manufacturing carbon brushes
a part useth the construction of automobile mototasters, and other
componentsAs it turned out, this particulelient wasa subcontractor
that catered tomuchlarger manufactug concern

One thing often observed irntheserelationships is that smaller
companywill be at the mercy of the larger oreespecially when it
comesto money andprice. In fact, in thisinstance the larger auto
manufacteer would twist the arm dhe subcontractor at evetyrn. For
example, though tlemaller firnfound it necessary to ratke pricesof
its products to its customegtise larger manufacturignored these terms
for years squeezingt in the processlt was at this point thamy
associate frierghteredhe picture.

Whenhearrived at the plant ¢fie subcontractphe noticedhat the
entire facility wabtteredwith carbon particles. When he suggested to
management that a thorough cleaning was in threletpoked at him in
disbeliefThis was after all a place where dirty black carbamseds
the manufacturing proceskits productsWhy wouldheyclean that?
Oneworkere v e n e x bd yau exyed uto derivegold from a
factoryusingcarbon agts raw materiaf?Despitetheir derisiveremarks
my colleagustood firm and in the end prevailed.

In order to carrput hisrecommendationkowever, it was necessary
for the firm toshut downthe facilityfor severadays.To assuage the
directorsthe consultant guarantegtemthat anypotential losgoming
from thetemporary closur@ould be more than offseby thepositive
results that would come througie cleaningWhetheror not they
understoodhis subtleprinciple in the end they trustdtie consultant
andtook up hisadvice

A few days latethe director of the company s#ve consultant
shoppingat a stee nearby. He themushedup to him,tightly held his
hand andproceeded to thankim profusely forthe serviceve had
rendered The directorthen informed him that people at thdarger
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manufacturing companigad unexpectedly brought ihighranking
Japanesefficials to visitthe unit the subontractor company just
cleanedInterestinglythe foreignerappreciated the cleanliness of the
unit so much so that theyecommened that their entirebrush
requirementbe produced in the subcaonta ¢ t o r !dnsadditiay the | | 1
larger manufacturing compargw agreed to change their position and
fully accept the higher prices that the smaller subcontractor firm ha
requesteearlier

It was another astonishing example of how higher levels o
cleanlinessvokethe miraculoudn this case, thiaitiative to cleaout a
very dirty place- a requesbnce mockedand ridiculedas absurd-
guicklyattractedan astounding series of events that brought great benef
to a once vulnerabsmall manufduring firm.

Aside from cleaningreglecte@rea or objecyou can alsmisethe
generétvel of cleanliness your environmentFor example, yooan
increasethe overall cleanlinessf your home or office by 2550%.
Individualswho have taken thisteady, ongoingpproachhave also
experienceckmarkabléfe response results

This being the casehynot come up with a short list of areas or
objects thatneed attending to-- whether a cluttereddesk, a
overburdenectloset, adisorderlybookcase, aessyroom, achaotic
warehouse, or other areas of your home or cffieed make them
spotlessThere is no faster wayattracigood fortuné

Also, consider what attitudes you others have about your
surroundingghat allow thigs to falinto this statéeThencome up with a
plan to changéhosehabitsin order toavoidthese situations the
future Justmakingthe psychological effotb changeo n eafiitsade--
without ever acting on-tcan evoke powerfulpositiveresponse!

Wardrobe Upgrade

Keep in mindthat cleanlinesss not confined toimprovingo n e 8 s
surroundingsbut to our ownphysical perasmwell. If you upgrageur
grooming, hygiene, and dréigswill alsorespond to that effart

For example, orday several years agwds lookingt myself in the
mirror, and did not like what | sawooking disheveled and frayed

p81- The Great Secret: Organization



around the edges, | maale onthe-spotcommitment taupgradag my
wardrobel also decidethat | wanted to lookas sharpn my office a |
wouldwhen visiting ammportant client

And sol headed out to the shopping naaltl purchased sevaraiv
garmentsWe | | , wo ul d rabthe veryostani-ki.e. down to t :
the second| finished changing into my new wardrobe, | received a call
from a client whglacedan importantnew order In essence, hven |
completed the transition improving my appearance, litsponded
with absolute myarecisidoringing forththe fortuitousresult

Orderliness, Too

Though cleanliness a great organizational pgutereache#s apex
and perfection when accompanieddrglerlined&¥hen we puthings in
their right locationarrangeobjectsin the properorder,sortitemsinto
logical groupingsategorizéhemfor easy access and retriestal, life
immediatelyespondto that effort

For example, aumber of years agowas doingsome management
consulting work foma companyin the retail and wholesalearpeting
businessTo createtheir customproductsand serviceghey utilizeda
number otools and machindéisat werestoredin a larg®penarea in the
back ofthe largefacility. Aside from making general recommendations
on how to improve thelvusiness, | made one sigjiga thatmay have
seemed peculiat the timel asked top managementstoaighten out
the storageyard containing their tools and machin&bat not only
meant cleaning up theess that had accumulated thieue putting each
tool back ints properlocation

Time passednd | met with the clientfor a followup meeting
Someone brought it to my attention that theytakein myadviceand
straightened out the enttmols/stagingareal was gratifiedo hear this
though | halconsciously expectedfollowup to that news Whenl
thenshifted back tany primary role oévaluatindpig-pictureproblems

8 Interestingly, as | was writing these words, | receplezha call from a vendor

who was inquiring | wanted to reorder brushes for my electrichtoroish-- a

product used for personal cleanlirsss hygiend!cannot remember ever having
received a phone call relatethis subjecin my entire life, and yet it occurred at
precisely the moment | was writing ab«
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in the companyl was told thatthere had beea suddenand most
unexpectedsurge in sales When | probed a littleleeper | also
discovered that therthadbeen asudden upsurgat h e  financial6 s
position.

Though | wagjuietly thrilledo hearthese reporfd did notimpress
upon themthat their effort at cleanliness and orderkness what
precipitated these resuBtthat ispreciselywhathappenedwhen we
clean up what is filthgr strewn about haphazardiy,otherwise looks
unpleasant, and thedd a modicum of orderliness to that effad
generateconcentratecenergieshat attract fortuitous circumstance
whethera sudden spurts in salesimprovements in cash positiam,
otherdramatigesults

By the way, whéiolds true fobusinesslso workgor theindividual
E.g. ifl not onlyretrievethe papers, folders, and bodk# scattered
aboutmy office deskbut organizesort and categorizdemin a logical
way life will respond to that effods wellRecalbnce again thiamiliar
refrigerator incidentn that episode, hot onlyscrubbed the appliance
down to a shinebut | alsoreturnedthe edibldoodstuffsbackto their
respective holding areasthatway, | adde@ modicum obrderliness
to my effort ofcleanlines#s youwell know, when | got up from that
strenuous effort, instantlylearnedhat | hadsecureanont hs & wo
work, when a rmutebeforethere wagbsolutelyothingin sight

Cleanliness and Orderliness Strategies that Attract

Strategy Take the least clean asatderly location in your home,
office,or personal locaticend make it as perfectly clean and orc
as possible.

Strategy Mcrease the overall level of cleanliness and ordesfine
your homeoffice, or personal environmeny 2550%.

Strategy Bnprove yououterappearanddrough better grooming
hygienand dress.

The First Order
Cleanlinessand orderlinesare two powers afrganizatiorthat are
mostly physicdahateriaih nature And yetorderlinessalsohas amental
component to it. E.g., when | arrange the books in my cabinet, | am nc
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onlymoving objectwith my physical bogyut | am alsasing my mind

to determinghe logicabequence dheir arrangemenin essence, | am
using thedividing power of toiradrange, sort, categorize, or otherwise
compartmentalize objects and elemeniteof

Another power of organization that uses mmntal capacitiess
osystemization. 6 And I|li ke cleanli
in higher order, it too attracts powerful results from life.

L e texamine the nature alstemizatiora litle closer loakTo
systematiza thingis to organizé¢hat objector matterinto orderly and
logical patternshat maintairthemselvasd repeatWhen we organize
something into a systemwhether it is an activity in a company or a
routine in our lives we use mentgbwers obrganizationo insure that
it unfolds in an orderly fashion; on its own; and at repeating intervals.

Consider thbusiesworld wheresomany activitieskeplace-- such
assales, marketing, customer service, accounting, research, production,
engineering, estimating, recruitment, traiamtzommunication€Each
would not function if therew e r e sté@ble organizig mechanism to
supporttheir operation Systenss that mechanisriror example, when a
company engages ita accountingactivities it usesstandard operating
procedureghat determine whenyhere and what ordethat activity
should occurT h e s e @& IO BsSahcine system foithe proper
carryingout of thatactivity. The company thus has systemshether
computerized onot -- for everymajor activityit engages inWithout
systemdife in thefirm wouldturn to chaos.

Just as systems exist in business, they are also found in the wider
societyfhere theyare usedor facilitatingsuch ongoing activitiess
transportationgovernment, and educatidéinyou look aroundyou will
see an incredible array of systpratsfor transportalone-- including
signals on streets and highwayeys of coordinating air traffiand
many others

Finally, we too asdividualsave devised systems for coordinating
and organizinthe activities of our own lived'e have systems to track
our schedules, pay our bills, and do our work, to name a few.

Thus, like other powers of organization, systemizataidesa
foundation of existenceso that life can thrive.However, unlike
cleanliness and orderliness, systems amebjdexctivities tamaintain
themselvesand repeat- turning complexity into simplicitgnd ease
And yet perhaps the most interesisgect o§ystemization is that when
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we take to ito a highedegree, wattract powerful positive conditions
Let me givggou an example

Several years ago, Gemftware, the company | founded inrtid-
1990s launched a new software application for business users. Thout
we put considerabtene andeffort into developing the product, after
several months we had nothingstmw for it. The fact was that our
target audience was simply not responding. | then figured that since \
had not yet secured a single ordatyeffort to improve the product
wouldattractpositiveresults.

Therefore, thdirst thingl did was reorganizeh e s of t war €
for greater consistency and clarity. Then | adjusted several parts of t
applicatioritself to make it more accessiblethe user. Finally, because
| now understood the prograhatmuch better, tevelopedeveral new
features, twich were thenintegratedinto t h e software
components. Througthat effort, | was able to improve, standardize,
coordnate, and integrate the produgirovidingmore simplicityutility,
and power for the user.

The nextdayl turned on my computexs |do everymorning. But
then when | wentto ur ¢ o webaitelydscsoveredhat wehad
secureaur first ordéor the product At first, | sat there stunned at this
most unexpected development, but then | quicklyrstool@ what
brought it about. &ause | made the effortdoyanizeand systematize
the software life responded witht h e product @By f
streamlining, clarifying, coordinating, and integratingpthleation a
concentration of energy was gener#tatl quickly aligned with and
attracted the object of my desire

Power of Life ... and Life Response

In these incidents, we not osethe power of organization at work,
but the variety of forms it takes. Each formulation we have examined
whethercleanliness, orderliness,systemizatior- represents anique
shading. Whereasleanlinesaakes objects more presentable and
appealing to the eyandorderlingsststhem in recogmable pattern®r
easy accessystemizatgoesfurther, organizingactivities intaepeating
patternsof functionality turningcomplexity intosimplicity,efficiency
and easé\nd yet each has equabower to evokéhe miraculous.
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In addition to these,there are otheforms of organizationto
consider For example, aordinatiomnd integratiorare two great
organizatioal powers that linkactivities andystemdo one andter,
creatingsophisticated relationshifst alsoattractlife response results
E.g, if as managerdstablista newsystenlink betweerthe salesand
financial departmentsot only willthere be moreoordination and
integrationin the firm,but | am likelyto attracta powerfulresponse-
such as theuddenarrival ofhugeorder,or an unexpectegartnership
with a prestigiouscompetitor or a financial windfall from the
government That effort of higher organization concentrates the
atmosphere and attracts positive conditions.

(Below | have listed number of thgpowers of organization that
attract; with théve we have discussed in bold.)

Powers of Organization that Attract
1 Cleaning 1 Planning
1 Ordering 1 Conceptualizing
1 Prioritizing 1 Clarifying
1 Relating 1 Simplifying
1 Sequencing 1 Streamlining
1 Systematizing 9§ Synthesizing
1 Standardizing 9§ Analyzing
1 Coordinating Maximizing
1 Integrating 1 Perfecting

Miracles of the Mind

So far we have examined the life response power of organization
through he various forms it takes shape, such as cleanliness and
orderlinessAnd yetthere is one other way we can i@ infinitelike
power We can alsexaminghe parts of oownbeinghat were at play
when weengaged ian act of organization

For example, in several instances we saw how life responded to
physicaffort -- as was the case when | cleaned the filthy refrigerator; or
when my client gathered up the tools that were strewn about in the
stockyardln otherinstancesye saw how life respondedientadffort,
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asit did when Istreamlined, clarified, coordinatadd integrated the
softwareapplication

Thus,we can say thatrganizatioroccurs alon@ continuum from
physicalo vital to mentalWe can even see shadinf®rganization
within each. For examplgthin the mental plarvee carengage ibasic
thought; or higherlevel mental activitissichasanalys{ge. the keaking
down) andsyntheditie building up) The interestingoint is that when
we take to these forms @hentalorganizationwe attracbreathtaking
life responseesultsHere arghreeexamples.

The New Category

Periodically it is my task to categorize the thousarhsughtsin
the knowledgénase area of Growth Online: a web site dedicated to
personabrowththat | founded in 1997Well one day | was gathering
togethera number of these ide&sr a newcategoryl was developing
Essentially, Wwould sift throughthe knowledge base aré@ok for a
trend, andcompile theminto the newly formedcategory. Once |
complete that task, would normally upload the content to ouebw
server so thahethousands of people worldwide who visit the site daily
can have accessthe information. However, in this instance, | decided
that before uploading, | would check my emadrfigmessages. After |
opened my Outlook application, bticed that | received a single
message in my inbox. It turned out to be from a Growth Online reade
who was inquiring about a particular subject matter. When | examined
a little closer, | was astonished to see that it was weryabject had
justcreated a category'fo

To appreciate why this wastonishingconsider the following facts.
First, there ardwundreds, perhaphousandsof topics addressed at
Growth Online. Thus the chance of receiving a response on an
particularsubject like this oe, is extremely loyl. only receive a few
emails for Growth Online per daggcond, the inquiry was on a subject
that did not even exist at the site, since | had not uploaded it yet. Thir
the response was on the very topic lakasito upload. Andihally, the
reader 0s me @nlyangile! receaved wheim & opened my
Outlook email program just before uploading that information. The
chances of any one of these things happening are extesnuhy--

“www.growthonline.org
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perhaps one in ten thousanthe chanceof al four happening
simultaneously is off tleharts. Fomll intents andourposesit wasan
impossibilityYet itoccurred

Think a LittleReceive a Lot

Now for thesecond mental organization epis@ier the years, it
has been one of my tasks as an educator to take difficult ideas and
present them in ways that are easyofioersto understand. | have
performed thigunctioncountless times not only for the thousands of
students who have attended tmainingclasses, but for the hundreds of
thousands of readers who have read my articles at Growth Online. Of
course, in order to offer such qigested knowledge to others, the
concepts have to l@earto mein the first placeThat has not always
been the easiesif chores-- especially when itivolvesturning arcane
technical jargon or dense philosophical arguments into simpte; easy
understandonceptsWhat has begyarticularhstriking, however, that
nearlyevery time lexercisany mind inthis way, a powerful response
follows.

For example, onéme | wasstraining tounderstanda complex
metaphysical conceptfter considerable effort, however, | sbillld not
grasp the underlying principle. Then | tried to bieako smaller
componets; but the divisions | developed were still incoherent. After
racking my brain, | finally gave bpping that a clearer understanding
wouldcomeon its ownf | forgot the matter.

The next morning when | opened my emaprogram | saw a
messagdrom my spiritual teacher After reading a portion of his
remarks, | soon realized thathadwrittento me on thezerngubjethad
been strugling with the previous evenirigas remarkable not only
because he had no idea | was thinking of that toypi because out of
the hundredi$ notthousandg subjects we have discussed over the years,
he happened to pick the one | had b&temggling withPerhaps even
more striking was the fact that the email contained not merely a few
paragraphs on thalgect, but aentire papar it -- with extensiveetailed
analysi

When | thought about, | realizedthat my effortsto organizea
dense metaphysical concepb a series of newly developed precepts
triggered this remarkaliée responseevent The response from my
teachemot only clarified the overall issumit through his extensive
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paper,lluminated impainstaking detaall the salient pointk the end,
becauseé made a small effort at organizing knowledge, life responde
with a torrent of information othat verysubject.lt was for me a
breathtaking momergninstancef puremagic

Organizing Organization

Finally, there was the tilhdeganorganizingthe chaper you are
now reading:0 T hGeeat SecreOrganizatiom At one point in that
effort, | took a short break to check messagedVhen | opened the
email applo and behold there wasnessagéom a reademquiring
aboutthat very same subjeft@rganzatioridlt wasremarkabl@ot only
becausé arrived just ak begandevelopinghe chapterbut it was the
first inquiry | hadevereceived ornthe subjectof organizatiorirom any
readeiin all the year&rowth Onlinehad been in operatibAgain, the
probability othathappemgisbeyondcatulation

But the storydi dn &6t  Whed | theh askeel a management
consultant friend of mine with whom | had been out of touch with for
a long awhile- if he had any ideas that would be foelfor this
individual, hesaidthat it was ironic | had contacted hiow sincehe
too wasdeeply engrossed in thoughts about organization! In fact, he tol
me that he was in the process of developiegtaeorganizational plan
to help a large Indianedia company improve their busirgssations.
It was clear that my intense effort to organize a chapter on the topic ¢
organizatiorontinuedo reverberate forward in time.

Tapping into the Infinity of Objects

Whenwe experience theservellougesultsit is notonly because
organization hathat inherent powerbut becauseve subscribe to and
believe inthesemethods.The fact is thasomepeoplereally believe in
having aclean and orderly environment; atderswill go to great
lengths tomake sure that an ideaconveyed i clear andcoherent
mannerin fact, all of the organizational techniques we have described ¢
far -- including cleanliness, orderlinesgstemization, anthought
processing are all organizational values thatavesubscribe to.

Well itturns out that therare several other organizational values that
can evoke the miraculo@ei s 0 ma x i mu mi.eutlheidésirez a
to derive the most out of a given resource.
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Let 6 s wklkve im a thtowaway socieliyhena resarce is
depleted, we discard-itlookingfor another to take its pladdoreover,
whenwe usea resourcewe are more concerned wittthe benefitsit
brings tha whetheror notwe arausing everiastbit of it. Forexample,
if I drive my car taan importantappointment| am more concerned
aboutgetting there thawhether | have received the maximum mileage
from the fuel Gas may be expensad precioysbut arrivingat that
meetings far moreeritical

And yetwith a little effort, weanalso learn taerive the maximum
usefrom the resource we employ- whetherit is amachine, materials,
or something elséoing so will not only save us money and help
maintain supplies, but wallso triggepowerful life reponsaesultsTo
show you what | meahwould like to share with y@n entry froman
associate of ouns charge of amanufacturingoncernn India

oLow Carbon Ferro Manganese is one of the main raw materials we
use in the manufacturing of weldinde&rodes. One day the
manufacturewho supplies usith this materidhformed us that their
plant was shutting down for maintenance aana resulthere would
no supplesof the resource comirigr the next two months.

Now this is an expensiveaterial so the stocksve kepton hand
wereheld toa minimum. Also, there were only a faswnpanies that
manufactured hi s particul ar i tem. alWhat
locatedin farawayplaces. In this dire situation, we had little time to
arrage supply from other sourcesd stoclks on hand wereow
sufficient for only 5 days of production.

In this difficultstate we made the decision that neirgjle particfe
LCFM shouldbe wasted. To that end, we alerted all the workers to be
extra cael in its use.In addition, theshop floor wasswept
thoroughly because in our desperawwen spilledmaterial wa
collected, screened and used.

Remarkably, two days later, from out of nowhbee Managing
Director of a company manufacturing LCFM ins€x-- which is
about 1300 kilometers away from our Pondicherry locatsited
our unit. Then over the phone, he instructed his plant to immediately
dispatchallthe needed material to us!

There was more tthe story,however. Wherereviouslywe wee
buying the material fromsupplier on &aslbasisthe new company
now offered us 30 daysreditin addition we no longer found it
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necessary to negotiate any pricing terms with Hiece, they now
agreed to supply materials in the future atddwae priodhis is
significant becauskey knew of oumprecarious situation, and yet
despiteour weak position, they did not take undue advantage of us.)

By the way, till this day we are continuing with this new sapplier!

When youtry to derive themaximum usdrom a resourcelife
responds with more of & arriving in ways you would never have
imaginedWhen themanageof the company made the decisiomtake
the mostof its currentscarce resource by using every bit available, life
returned tle favor with fresh new supplias a time whemronditions
were direln addition,severabther astonishing developments followed
in its wake

In this wayeach of us caexaminghe way we relate to the resources
we use- whetheit is machines, materiaispney, timegr people;- and
come up with sttagies tanaximizeheiruse. When we implement that
stratgy,powerful positive conditions wgllicklymovein our direction

The Cash Cow

In additionto making thenaximum usef a resourcehere isone
otherorganizational value that lggsatlife response powelt is giving
anobject-- whethera person, place, or thinggnorepersonaéttention.

Those of you who have a pet know how they respornauio
attention. Without it, they sulk and becaiespondentWith it, they
spring to life, and express their energy, love, and affétians also
true for our children, our friends, our employees, and other individual
who depend on u¥Vhat isnot normally understopdhowever, is that
when wegivethat attentiongood fortune showers down asas well.

For example, one business owner | know of gave more attention to h
unskilled production stafgnd out of nowhereattracted asudden
doublingof revenuesven the machingbey employesdtarted wiking

at double their ratechpacitythough nothing had been outwardly done
to improve themiThat is the life response power of givwyngater
attention to people.

This sam@rincipleapplies tghysical objectsuch as machines and
utensils When weclean, fix, test, astherwise attend to anohprove
their working conditignnot only will that objectfunction better, but
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positive conditionsvill suddenly come our weyere isone powerful
example.

One day, ananagementonsultantriend of minewascalled into
help a proprietor who neededsome soundadvice on running his
businesdn analyzing the firnthe consultant noticefiat one of the
machine at thecompanywasin a sorry statef disrepair. It had reached
that point because thewnerthought itwas not worth of anyattention
After all he reasonedhe machinevas not being use generate
income, so why bothuaiith its upkeep.

Familiarwith the subtle workings of lifeincluding theife response
power of organization the corsultant asked the proprietorgo ahead
and give the machine attention anyw8gcifically, hasked him to
repair, repaint, and otherwise keep it in perfect working: order
maintaining ies if it wereactuallybeing used for productiguurposes.
When tle proprietor heard this suggestiba laughedand told the
consultant that the machine had beenpeisel\becaus¢herewere
no ordersthatrequiredts useand, thereforat was a complete waste of
time and money to reseit. Instead he wouldepair the machine only
aftehis company receivedch orders.

Naturally, he consultanbelieved the owner was looking at things in
the wrong wayHe told the proprietor that if he kept the machazaly
for production andif he genuinelyantel the machine to yield profits,
orders would comen their owincertain of this extraordinasaim but
still trustingin t he c o0 n adude,t theownérsfollowed the
suggestion.

A day or t wo | at ,ean,engihekreuddeniwn e r
appeare at the facory. For some reason, the newly paimedhine
attractedhis attention The cousinthen told the proprietor that he
wanted to start a ndwsinessand, ithe ownemwaswilling to part with
the machine, h&ould use itin the newventure The cousirthentold
the proprietor thahe couldgenerateevenues and profits from the new
enterprise within a montindwould gladly share in those earniAgs
result, anagreement was strycknd in a shortorder, the machine
becama@moneymakeior bothindividuals

In this incidenf we see that when you give an underutiipeld
unattendedesource more attention, it has a funny way of attracting luck
-- in this case, the sudden and unexpected arrival of the cousin who took
an interest in thenachine and turned into a serioneneymaking
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venture That being the casehy not look around and see where you can
giveobjectsandindividualsnoreattentionIf you then make that effqrt
you will not only generateractical results, bgowerful life response
ones as vié

The Great Secret

| hope younow appreciatéhe extraordinary power of organization.
Without it, thereis confusionand chaasWith it, there isa solid
foundationso life can thriveln addition, when we talte it in greater
measuregoodor even gredortunecanfollow.

Sowhy not take advantageosfjanizatio@ infinite-like power.Read
over the sumary at the end of this chaptard refamilarize yourself
with its variousshadingsThen examingour own lifesee where ycan
make improvements. If you then cargut with energy and enthusigsm
life will quicklymoveon your behalfproducing results thatill simply
astound.

| have oneothersuggestignrsomething thatou cando immediately.
Look around and see what fikhy, messy, clutteredjsorderedpr
disheveled- and changeit. Thereis no faster wayof attractingthe
miraculous than by increasing the level of cleanliness in your
surroundings.

Finally, keep in mind that as yowplement these strategies and
attractthesemarvelous results, you vedigin toappreciat¢he profound
role organization plays in our livésu will see that it exists everywhere,
and in everything playing aentralrole in the unfolding of lifét that
point, youwill truly understandvhy organizatiois consideredhe Silent
Marve] andthe Great Secret of life.
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Powers of Organization that Attract

Higher Levels of Cleanliness
Higher Levels of Orderliness
Systematizing i fAetiGitees
Organizing Facts into Ideas
MaximizingJseof aResource
Giving things Greater Attention

=2 =22 -4
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KEY IDEAS

-To know what organization is not is to know what it truly is. To imagine ar
existence without structure and order is to appreciate how organization h
shaped every aspecbaf lives.

-Organizationis the ordering mechanism that coordinates and integiates
aspects of life, providing a foundation for stable existence.

-Organization is a power that turns unruly, unordered, disparate existence ir
manageable, utilitarian reality scéfethrive.

-Taking to higher levels of organization not only creates practical results, &
powerful life response results as well.

-Life has a particular tendency to respond to higher levels of cleanliness. It
perhapshe quickest way &vokeapositiveresponséom life.

-Cleanliness reaches its apex and perfection when accomplaigieer bgvels
of orderliness.

-Whereas cleanliness makes objects more presentable and appealing to the
orderliness puts them in recognizable patterns faEaess

- To systematize a thing is to organize that object or matter into orderly ar
logical patterns thataintain themselves and rep@éien taken tin greater
degreeit tends to evokgood fortune

-When we take facts and turn them into orgakizedledge, life responds to
that effort; often attractingore or greatdmowledge in that domain.

-When younake the maximum use afegourceyou attract more if,ias well
as other positiveevelopments

-Giving an object or individual more atten®gmergizes iringsout its full
potential and attracts powerful life response results.
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ONE STEP FURTHER:

STRATEGIES FOR ATTRACTING MONEY

Though it is worthy of a chapter of its owmpney also has a powerful
relationship to life responddere are several strategies to atiracto your
life.

Attention

It a basic law of life that everythindnether a physical object or a human
being responds to attention. Money is no exception. The best way to give
attention to money is to account fioaccurately and in a timely manker.
example, é&eping precise and-tgpdate accounts of money is a powevky

to evokemore of itOnesmall business owrggcided to givgreateattention

to his neglectediccounting system by balan@mght moths of data over a
weekengdand suddenBttracted $5000 out of nowhere.

Circulation

Like any force, moneayorks at its best amtoduces greatest results when it
circulatesHolding back on payingh a t § er otdeamese hoarding money
prevents its feeflow.E.g., vihenyou give ugyourhesitation to sperwh things
that are necessary or deseraesliddenunexpectednflow of cashollows.
One individuabvercamehis hesitation to spena good sum ofmoney on a
deserving friend, arichmediatelyattractedthe exacamount-- down to the
penny- from an unexpected sourde. another episodevhen that same
individualshifted from reluctanad® committing to pay large medical bill,
within ten secohdseceived word d largesale that came atcritical juncture
for his companywWhenyou allowmoneyto circulatejt comesback to youn
buckets!

Long-term Debt

Very often those who suffer from money problems have borrowed in the past
and have forgotten to repayeven when they had the oppaity to do so.

One individual | knowf owed a friend a considerable amount of money for
over twenty years. Anstanafter he comntied to paying off that old debig
receivechews about a newnprovediving situation thathangedis lifestyle
forever That is the power of paying thgneglectednoneys due

p96- The Great Secret: Organization



Sums Owed to You

In addition to paying offld debts it is also important to collect all maney
owedto you-- eventhe smallestf sumsWhenyoumake the effort to collect
those fund moneyimmediately moves your directionOnepr opr i et
funds werenearly exhaustedndhe did not know wheréhe next penny was
coming from He thenremembered that if you collestergenbwed money

will quickly arriveWith that in mindhecontacted theolelebthe had onhis
books, whichturned out to bea six year old past due accodifie next
morning after contacting that individuhls companyreceived a most
unexpectedale instantlyresolvinghisfinancial quandaryhat is the power of
collecting abumsdue to you.

Cleanliness, Orderliness

Perhapsthe simplest and most dramatic way to attract money is ttheaise
level of cleanlinessd orderlinessf your surrounding®any individuals and
businesses includingmanyof our clients- have followed thiprinciple and
seen moneguicklyrushin from all sides.g.,there was the case of tlient
companyof ours whoorganized their messy stockyard of t@wid, quickly
attractecanavalanche afashgeneratingordersas well asther improvements
in their financiaposition And of coursdhere was theleaning of the filthy
refrigerator that attracteabnthsof work, resolving serioudinancial crisifor

an individual without work

Avoid Wasting Money

Any serious effort to avoid wasting money tends to attoasetof it E.g., one
woman consciously decided not to spend lavishly on gift items at a resort as :
had done in the past. The next day when she returned to work, she learned t
she had ieived a 5% raisethe onlynorrannual raise sheceived irher 7

year tenure at the firm

Overcoming Wanting Attitudes

Any effort to overcome a wanting attitude, such as hostility towards another
some form of reluctancer any other negative feeling towards others, life,
wor k, or self wild/l surely attract
financialweltbeing Evenanintense desiie o ri d oneds sel
attitudesin life can attractpowerful results. One consultant tried the latter
approach and suddenly received a call from a client who owed him more mor
than anyone in hentirelife, after months of ignoring his pleas.
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Energy Wasting Activities

Anything that increases energy attract®ynaevhile anything reducing it repels
it. Interestingly, whewe take tocertain energy depleting activities, such as

excessive speech or intense sexual actigitgytends tomove away from us.
It often takes sucforms as stolen goodgducedamount @ a payment to
you, unexpected new expexsancellation of an order, détés simple enough
to explainTheseactivities deplete ouital energiesyhich attrachegative vital
conditiondrom the field of life

Other Factors that Attract, Repel Moy

Attract- Goodwill, Hard Work, Entprise and Rktaking, Honesty, Harmony,
Perfect timingTrust Discipline. Repel llI-Will, Idleness, Refusal to take risk,
Dishonesty, Disharmony, Imperfect timing, Distrust, Indiscipline

True Nature of Money

Perhapghe mainobstaclave havevhen it comes tmoneyist hat we
know what it is We ordinarilyviewmoney as aeans of exchange way of
gainingpurchamg power But money is more than that. Iaisiniversal force
capable of flowing in ardirection making itselfavailable to anyongho
perceiveshat power Thus if we want t@xperienceontinuous prosperitywe
need to break out of olimited view of money andperceive its infinitkke
nature When we danoney wiltonstantiye ourfriend
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8. Making the Connection with Others

Though we have discoveegool offour essentidhctorsthatevery
life responseventdraws from -- aspiration, attitugeecision, and action
-- we have alsetarted targetingther constellations of behavior that
attractthese marvelous resul@ne grouprelates to our ability to accept
the currentconditionsof life. We have seen thatvile embracen full
whatlife putsbefore ussudden good fortune will come our way

The same is true fathe constellationof behaviorsrelating to
organizationWhen we raiseour level ofcleanliness, orderlinessd
systemizationmaximize use abur resources, and give things greater
attentia, life immediately responds in our favor

Now | would like to introduca thirdgroupof behaviors that evoke
life responséVhen we focus on theterests and concetherefot only
do we develop more cordiahd harmoniouselationships but life
guicklymoveson our behalf- often with astonishing results.

Ten-YearDrought

Perhapshe best way tapproachhis poweis to examine theegative
sidefirst -- i.e. he troublingrelationships wéave with othersMy
reasonindnereis simple: beforele caneven begin to consider thest
ways to conneatith peoplewe first haveto shedour harmfulfeelings
and emotionsowards othersAnd yet evereffortsto scrape way the
negativavill evokethe miraculous.

Do you remember mlyiendwho had been jumping from one firm
to another on temporary shedrm assignmerittn that case, wheshe
overcame her reluctance to takea single,small assignmenshe
attractedh series dbngtermjobsthat changed heareerWell it turns
out that one of those lengthy assignments involved working at a maj
medical facility where it was her task to transcribe patient informatior
Though my friend enjoyed the steady, challgngork, she still felt
insecure because she did not know whetertingjob would endLiving
under a cloud of uncertainty, steavlonged for the security affull-
timeposition
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One day several montlaer,my friendattened a seminar othe
subjectof how totake controbf yourlife. Thefocusof the discussion
was how to developand implementa 30day plan forimprovement
Althoughmy friendenjoyedhe gathering immensely, she wondered how
she couldisewhat she had learned in a practical way. Then it damvned
her that she could use the -8@y approach tobtain what she really
wanted- apermanentfull-timejob.

And soin the dag that followed shéegan to developer plan.
Whenshefirstinformedme of helprogressit seemed she was heauted
the right direction. Howeveseveral days latethen we discussele
matterfurther, | felt something was wrong. What | found troubling was
the way she describeer relationshipvith the people around her.

After gently raising the issagain my friend admitted that she felt a
certain amount o&nimositytowardsseveral oher coworkers | then
advisedherto give up all negative feelings towheinif she were to
have any chance of attracting atiimé position Though | did not
express it in so many words, | understood that there was a direct
relationship betwedmer virulentattitudesand herabilityto securehe
full-time work.l also sensethat if she reversdter feelingsshe would
quicklyattractwhat sheso desperatelgnged for.

Wethenhad a heaitb-hearttalk on how difficult it wador herto
give upher hard feelings- especially when she worked in such close
proximity to theseindividuals | also sympathized with Heeling of
powerlessessand nsecurityas a temporary employeehich only
exacerbatktensiors in herjob. Thoughmy friendwas obviouslyn a
tough psychological spot, | still insisted thatnshke the efforto
overcome her antipathpp matter what the caudénally, | came
straight out and saitdateven the bedaid plans to secure a permanent
position wouldail if hervenomoudeelings andmotiongersisted.

After grappling with these harsh truths, my frigmally saw the
light Though it was not an easy road to hoe, over the next several weeks
she made a sincere efforctmngéner negative attitudesvardher co
workers In fact, at one pointshe not only established cordial
relationship witlseveral of thepbut actuallybegan tobe friengi with
one or two!

As it turned out, just s my @sycholegicdtfiod reached its
peak, she received a most unexpected call from her manager. She
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informed my friend that due to her exemplary work on the job, she ha
now been pronted from a temporary to a ftilhe employee!

You can imagine how thrilled my friend faasghis dramatic turn of
eventsAfter all, it was her firstlfttime job in nearly ten years!

After absorbing thenitial shock shebegan toask herselfiow this
could havehappenedShe soon realizedthat this sudden and most
unexpectedhange in fortuneame aboubecause she maithat sincere
psychologicakffort to overcome her virulent attitudes and feelings
When thateffort reached its pealshe releaseda concentration of
positiveenergy thaattracted thenagnificent response that engledrs
of frustration and failufe.

Precious Moments

As we seayhen we make the effort to bridge pisgchologicajap
between udife responsl in our favor- often inoverwhelmindashion.
And yetl have begumy analysisrom thenegatiside-- i.e.the need to
rid ourselves obur harshfeelhgs and attitudgewards otherd started
out this wayecauséaving cordial relatiorssofundamentatio human
relationsUnless we shed owuirulentfeelingshow can we evdregin to
considemorepositiveapproachésWi t h t hat sai d, I
of them, and see how applying it leads to better rekatidogpowerful
life response results.

Perhaps thenost fundamentalay toestablish solicelationshipss
to shift our focus away from oawn selves, and towartise interests
and concernsf others By taking thaapproachwe not onlydevelop
warmer and more satisfymedationsbut we ewke powerfutesponsén
the procesd.et me give you an example.

Severalyears ago, | was having a pleasanecsation with a friend
of mine Though we werengaged in a lively discussmwhichweeach
expressedur thoughts and feelings anvariet of subjectsit was clear
that | was dominating the conversation.

81 am also happy to report that nearly a decade after this incident, my friend is s
working for that same organization. In fact, several years after this episode, |
friend won an award a&snployee of theirydear first yeaat thelarge medical
facility
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At one pointas wediscusse@ particularly interestirigpic, | felt
compelled to express a new idea. And gktoksensed that my friend
was eager toommunicatesomethinghat wason her mind Realizing
that | had already said my piece and more, | decidteddtbdackthe
thought | then went a step further aadcouragedhy friendto tell me
what shavasthinking.

Well to my surpriseshe expressedn ideathat | found utterly
astonshing.In fact, what she sawlasso poignant that | felt a tingling
sensatiorup and dowrmy spine. As sharticulatedhe thought | was
not onlytaken in bythe quality othe insight butl was movedy the
sparkling direction the conversation i taken.

As thisenjoyablanomentlingered it suddenly dawned on rieat
because | hadarliershifted away from my own interests and concerns,
and encouraged my friend $peak what was on her mirtie
conversation took this dramatic turn.

In the end, my friend and | would go on to have awahderful
discussionNot only was it a breathtaking experience in vahiclleas
converged in moments of true insight, butwere able to shagesweet
emotional bondlong the waywvhat could pogsdy be more satisfying
betweerfriend®

From this episode, we see that when we shift our focus away from
our own selves, and toward the interests and concerns of others, not only
do we develop warmer and more harmonious relationships, but we
quicklyattract positive circumstanceswhether a profound insight, a
dramatic turn in the convetisa, or some othefresh and unexpected
development.

If this is the case, then why not imyplemenng this selfgiving
approach in your own life. E.g., the niemétyou converse with a friend,
family member, or other individual, take a moment to focus yourself on
their interess and concern3hen when the conversation begins, allow
that personto speak first, encouraging them to express what is on their
mind. Al®, show a deep and abiding interest in what they have to say.
l.e. as they speak, hold your attention on their remeirksrang it if
necessarlso,avoid turning the conversation back on yourself.

Though this approach may be a little difficult &ster at first- for
who can easily control oneds O WTr
situation-- it can eventually become an ongdialgit and routine By
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taking this tact, your conversations will flow more smoothly, your level c
knowledge will increa, and your relationships with others will be more
harmonious and enjoyable. Also, when that effort reaches a certain pitc
life will take over and the ré&k responsapagic will begin!

Magic Carpet Ride

Opportunities to focus on the interest andcerns obthersdo not
only happen in intimateon-1 conversatiog) but inall typesof social
situations- from a businessneetingto shoppingat the supermarket.
Sometimes the response can beveowhelminghat youquestion the
nature of realitylet me explain

Several years ago, | went on a little shoppmgith a friend to
purchaseseverahousehold goodsvhen we arrived at the huge discount
store, Iquicklyrealized that she was juseageto find items on her list
as | was mineSine we wereshoppingtogether, | suddenly felt
conflictedaboutwhere to begiwhat to do?

Fortunately, my better angtisk overand | felt compelled to do
what was rightwhich in this case meant deferring to the needs of my
friend. And s moment late | turned to her and said that we should
shop forthe items on her list first, and then take care of my agend:
thereafterShe quietly agreed, and we began oumiisabn together.

The first thing that happened was that a sense of calm abelingell
came over me. It had a most pleasing affect, and was in marked contr
to my earlier feeling of eagerraass conflict.

Then as we proceeded dotire aisles, | noticed something else
unusuatakingplace that my friend was able to fiaderythingon her
agendan an extraordinarily short period of time. It wagivereriding
aconveyer bethat wadaking uglirectly to the correct aislad location
for each item on her list

| alsonoticedwhen we arrived atichareanot only was every item
in sbck, but in just the right size and shape. Thials@sghly unusual

In addition to thesestartling events, something else caught my
attention. As weicked upeach itenon hershopping listl was able to
find everything omylist as welll found this utterlyastonishindgpecause
normally many afy itemswould be in differentaisledrom hers And
yeton this shopping excursioeverything | was after was eithght
wher e my f r ioewedxgistalonghatpati wer e
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And it did not endhere E.g.in the course of accompanying my
friendto herstuff, | continually came acrasthieusefulitems that were
not on my original shopping list. In fattiey turned out to beamore
importaihanthe items omy originallistind

For nearly a hlalhour, life unfolded in thisemarkable, even
unfathomablevay. It was as if | had entered another realitlyere laws
of logic werecast asidegndwhere the impossible became posdible
those few minutes, an unbelievafiieienogd taken shapbkatallowed
my friend and | to accomplish the most with the least effort in the
shortest period of time. On that startling shopping spree, | experienced a
kind of ultimate perfection that not only maene limits of space and
time; ofproximity and duratig but elicited a profound sense of wonder
bordering orthe profound In essence, a mundat®ppingexcursion
had taken on a life of its owmrning routine existence into a fresh,
energizingniraculoudike experience.

As we prepared to leathe giant superstore, | began to wonder how
all of this could have happened. | asked myself how something so routine
could have become an occasion for something so marvelous, so
energizing, and so pleasure giMingf@n occurred to me that because |
made the right decision in that earlier crossroads moment, and embraced
the needs of my friendhead of my ownlife cooperatedn every
imaginablevay When Ishifted frommy ownsense of separatenass
bridgedthe chasnbetweerus | was catapulted into another existence
one that unfolded in wayséver would have imagined!

Giving, and Getting in Return

Like engaging ipersonal conversat®andshopping togethethere
are endlesssocial occasionshere wecanfocus onthe interests and
concerns obthers Perhaps the most common place is inwark and
professiohaésThere we have ample opportunityfdous on the needs
and desiresf others,and therefore evoke powerful life respoasalts
Let megive yowanexample.

Several years agany training and consulting company,
GuruSoftwareset up a web site to selhew online business application
At one point in our sales efforts, a potemtistomercalled to telme
that though he was eagerhioy the product, he wasaving trouble
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paying for it through our online purchasing sysiéer considering the
matter | decidedhat rather than have him wait until the technical glitch
was solved, we would give Hiuth acces$o the product now, and then
have him pay whehe system wasp and runninggain.

Though | took the action in part because pghablem was our
responsibility | it also did because he seemed esagerto usethe
product And so when | informed him of my decistenwhich was an
unprecedented break from normal operating proceeunesexpressed
hisdeepappreciation.

Well it turns out that just as our conversationcammsng to an end
he raised raissue of crucial importandde told me thathe phone
number listed othe main pge ofour websitewas incorrect! Though
initially alarmed thave had lost a number of customdrsontrolled
myselfand did not panic. A little laten, whenmy emotions settle
down | felt sincere gratitudwards himfor having pointed oubur
egregious error. Naturally, we wahead and corrected the mistake;
preventinganypotentialossin the future

In this incident, we see once more the powdoafsing on the
interest and concerns ahother Rather tharfixating on standard
procedurs, | opened myself the need®f the customerBecause he
was so eager to use the progtamade it available to him immediately
- without having to wait for our online payment system to come back ur
For that, we were rewarded with a powerful resgbasenabledus
avoid huge potential loss. By focusing more on giving than taking, C
another persond6s concerns and n
the favor a dozen times over!

The Missing Manual

If focusing on the needs and conceinsthersis one way tevoke
luck thene mbr aci ng a pontohveswanotherr s on 6 s

Normallywe believe that what we know is rigt it is the essential
truth of things However, ortloser examination, we will see that we do
not have all of the answers; that in fact much of what we belavex-is
filled, and that what others aggpressingnaynot only be right, but
extremelybeneficial to usMoreover, when wembrace the other
p e r spointKview we tend to quickly evoke @ositiveresponse
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from the environmenfor exampldn the followingepisodenarrated by
a frienda thornylittle issuds resolvegust thatway

OLast ni ght I had a compuler [
suddenly got a strange blue screemppear onmy monitor. In
essencahe computehadfrozen. | could at turn it off & not from
the onoff button,or using the contrak-deletereset keysor everby
unplugging it. was newto laptops, and | hadnseen this type of
situation before. Whabuld Ido? Not calm enough to consecthte
situation i(e. offer the event to thspirit for its resolution) couldri
come up with anythirtg do. Sq | accepted my total igrasrce at this
point.

A friend of minethen suggested that | pull out the batt&iye is
nomally very good with mechanittahgs, butfor some reason we
couldri extract it She then sai@dLook in the manual 6 he (isSso
clever!). | then thought back to the fact that at leasthefices! had
seen no manuatcompanyinthe notebok | had just purchased. So |
told herthatthe instruction bookletas not available

Then | pausedbr a momentnd thought that since | did not have
the answeto the problemandsinceshehad comeorwardwith a
suggestigrt would be more conscioaé me totrustin her instinct
Lo and beholdl thenfound a kind of sheetvrapped around a CD
that containedhe manuall then found the picture on the sheet on
how to remove théattery.Sq | yanked the battery oafsit was
described, the blue senedisappeared, the computenatiarand the
problem was solveq!

In this instance, my friend had a difficult problem that appeared
unsolvable. In fact, at the time, life seemed to be conspiring @bainst
efforts to resolvé. His computer would not work, the battepuldnot
open and he could not find the manual. However, he had the subtle
knowledge that another person comémward andnakes a suggestion
in such situationd is best to accept thadvicerather thannsist on
oneds own pAMhenmd thero Hunted fogher manuabnce
more based ont h e  w osoggestimrshe instantlydiscoveredthe
solution to the problem. The discovery of the manual sheet was, in
essence, life responding to the transitionongaousnesmy friend
madewhen heshifted from his owrperception of the situatioto
embracingthet her personds point of vi e
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When we accept a n gerspeatMeweaare esubtyy n o
acknowledging that we are not the center and betlahgg that there
is a widerfield of knowledge beyond oyurview. When we catch
ourselves insisting on oownvn position, and thereverse ourselvese
shift away from thexclusivaature of mind, whichelieveshat what it
knowsis the wholeof the truth, when iis actuallybut a small partt is
at that point that life starts working on our behalf.

Do you remember thgkepticaimanager whaevasopposedto the
C 0 n s u buggestidril@as he give attention to théle machinenot
beingusedto generate reven@elVell, when he changed his point of
view and embr ac addice hoh enly dicd missaodsih a r
suddenly appeaut of nowhereand takdanterest in théongneglected
machine, but heould go on to turit into a moneynaking enture for
both parties.

Also, recall the incident where | was reluctant to come into work tha
second consecutiveeekendat the computer store. Rather than accede
t o my rehquestlsetnained recalcitrant, insisting that | was already
doing enoughot justify my employment. However, when | changed that
perspective and embracedpumt of view | quicklyattracted the sale of
my life

As we seewhen wet ake the other pweer s o
embrace theuniverse of possibilitiedVe shift from ou limited
perspective tawiderfield of existence&vherea more completieuth and
knowledgereside. Moreover,when we adopt this broaderview; the
infinite potentials of lifquicklyopenbefore us.

Because this is such a compelling and importante§f®nse
principleand powerl 6 d tonckude withane final illustration:

Pretzel Logic of the Infinite

A few years back, several colleagues and | collaborated online or
potential expert system for the Internet. While some of us had develope
a dep knowledge of human consciousness over the years, a new part
in the group had not yet had such experiences. Interestingly, when \
tried to communicate some of those insights to our friend, it did no
stick.

Sometime later our new partner contactedasking for help in
developing an initial round of introductory materials for the plannec
expert system site. But in order to respond, first | needed to know wh:
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the purpose of the expert system was in the first place; including what
benefits users wouttkrive from using it. Since we had not come to any
consensus in months of discussion with other members, coming up with
an introductory statement for the site seemed premature.

However, rather than focus on o1
situation, | decided to try something different and simply embrace his
point of view. In other words, | was ready to do whatever he requested;
no questions asked.

And so, not only did | accept in full his apparently limited conception
of the system, but | agre@ddevelop materials for the site reflecting that
view.

When we later had our first folley discussion, interesting things
started happening. First, he boldly suggested that | include several of my
own articles at our introductory site. This was astafadise and delight
for me because | had not expected to use this content for this reduced
site. And besides, | did not think my colleague had read any of my
articles!

Then when it came to reviewing the materials he asked me to put
together, there was dher surprise. In it | had included a powerful life
principle that | did not believe he understood, or would ever make the
effort to comprehend, as that was not his nature. And yet startlingly and
most unexpectedly we had a very stimulating discussibat orery
subject, which left me a bit dazed. In fact, he now saw the overwhelming
benefit of the principle, to the point where he was expressing unbridled,
gushing enthusiasm for the idea!

Listening to his response, | was dumbstruck by his interest and
passion. After all, this was not the sort of feature he seemed able grasp in
the past; and now he had suddenly become its advocate and champion!
Needless to say, | was startled by the turn of events.

As it turned out, the group would go on to develop assefie
powerful online programs, including the consciousnessed
TenfoldSales.com for sales professionals and RomanceEternal.org for
human relationships; applications that likely would have not been
developed if my colleague hadn't been drawn in.

Refleting on the incident, it became clear that because | opened to
his conception of things, instead of fixating on my own, life opened up in
ways | never would have imagined. By shedding my own perspective and
embracing in full his point of view, | enteredder sphere of existence
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from which | elicited good fortune for myself, my associate, and th
entire team.

Thus i n a supreme bit i rony,
I nfinited of acceding to another
the vernythings | had hoped for. That is the staggering power of taking tc
and fully embracing anotherds pc

A Classto Remember

Focusing om t h iatersst andoncers, andembracingheir point
of viewaretwo powerful way® connectwith the peopleyou come in
contact with Such harmonic acts also tend eeoke magnificent
response frorfife. A third approaclis one we have alreaghuched on
giving othgreat@ersonal attentonl it too attracs marvellousesponse
from the world arond us

Recalhgairtheincidentinvolvingthe consultant whaskedis client
to give more attentioto anidle machineAfter taking upmy f r i e |
advice taepair, repaint, and otherwise kiéep perfect workingrder,
the propri et oappearednoha scensut of moditein |
took an interest in the machine, and turned it immreymakerfor
both parties In that example, lifggui ckl y responded
efforts at giving greater attentiorafzhgical object

Well it turns outhat just as life responds iwigg inanimate objects
like machines more attention, it does the same with aantiaéslike
plants, animals, and, of courgepplaVhenever we give a deserved
individual moreonsiderdon d such as friend, a family member, or a
subordinate- not only does that persaome alive anbdlossom before
our eyes, but weurselveexperiencgowerfullife response resulits
return Here isacase in point

One dayearly on in myraining careett decided that | wanted
improve the quality of mgstruction| therefore not only committed to
being moregassioateandenergetien the classrooprbutto givingmy
studentsnoreindividual attention.

Several dayater when mynext class rolled aroyriddid my usual
preclassrunthroughto make sure Wwas prepared also remembered
that this was the day | would begin to fodfilearlier promise
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And so aftethe students arrived and settled in, | stood igbait
the classHowever just ad was about to begih,was interrupted by a
small disturbanazver to the sidé then looked arounand noticed that
a small group of students were engaged linely conversation.
Wondering what they wedgscussingl soon realizedhat they were
debatingne of the topickhad planned to cover that day.

When | then stepped forward to gethandle orthe situation,
anotherdiscussiorbroke outamongst a second groden | noticed
that the more people expressed themselvédseingroup, the more
others jumped into the frauddenlyit seemedike everpne was
talking at once!

Now as | stood there,opermouthed before a very animated
collection of studentd wondered whato do next Then whenthe
ruckusintensified | decded that | had better take control. Budtenl
stepped forward and r i e d t o garner , thdye
completelyignored meIn fact, the intensity of their discussionly
increased!

gl

At thatpoint,] t hought t ibthamgtiseavhyfings aceWe | |
if they are so interested in debating these issues on their own, then

pethaps | better not interfeée. A n dtools abdeep breathetreated a
few steps backnd simplyvathed the students go at it!

As it turned out, the remainder of the dafoldedin a somewhat
similar fashion. l.ehftoughout the morning and afternadiscussionl
would introducea topic, and therthe studerst would breakout into
highly animateddebatewithout anydirectinvolvement on my parn
my entire training oger, spanning two decadesad never experienced
anything like it!

And yet the irongf it all waghatmy day could not haveeenany
easierBecause the studemtxjuired little input from meside from
basic explanatisrof the conce the classvasexceedinglgimpleto
conduct Perhapsnost dumfounding of all was the faithatthe end of
the daythe studentsgave me glowing reviewus their personal
assessmeits

Well thestory did not end ther®ightafterthe class| dialedinto
my voicemail andistened tca messagieom a client | had ndteard
from in years| wondered whin the worldhewouldbe calling me after

all of this timelt turned out that his company needed consulting work in
an aredhatmy firm was expert invhich was certainly good news. But
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what wasso startlingwas the fact that the services he required was
precisely in the area | addreshathgt h at d a wdssonSinced i n
taughtmanydifferentcourses on a variety of subjethe fact that he
contaced me on this particulanne struck me asothing less than
astonishing

Later on, of course, | saw that all of these extraordinary events we
the result of the earlier commitment | made to improve the training
including my pledge to put mase myself into each class and to give
each student more individual attention.

In fact, intheincidentl actuallyreceived a life resporseforeeven
had a chance tonplementmy plah Becauseghe studentengaged in
their heateddiscussionbeforel beganmy opening remarkthey were
already giving one anotliee increased individwatentionl pledgel to
give them on my own!

Miracle Machine

As we see, givirdhers personal attention has a remarkalaerto
evokethe miraculousHowever, if yoware not fully convinced have
another startling episottetell you abouifThis one involvea manager
friend of ours in Asiwho wasn chargef agroup of workerd. will let
him narrate his owremarkablstory.

ol was overseeinga small unit engad in the manufaciag of
general purpose welding electrodes. The unit employed 10.worke
Most of them were from a nbgrvillage and had a minimum |efel
educationThat is,they could signtheir name, butheycould barely
read and write.

The packing operation the unitinvolvedsealingartons and boxes
with adhesive tapes, and then strapping them with nylon tape. The:
operationsveredone manuallyy the workers

| noticed at one poinh their workthat there was no uniformity in
ther application othe tapes. So | talked to thtaffand taught them
how to strap in a uniform manner. | atsade the effort to shotnem
how beautiful their work was when they didntectly

To help them in their effortd made a templatihat theycould
emulate- markingthe position and level of tape/strap on the boxes.
After some time, the workedsvelopedhe skillandexperience to do
proper packing without the aid of the templatmn aftertheywere
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veryhappy when theyeceiveccomplimeits about the packingfrom
our distributors.

This hashad the effect of energizitige company so much thadt
only are the workersonstantlypbeaming, but nowhe machinehas
suddenlgtarted yieldingesultsdouble itgated capacity!

In addition,the markethas responded a similamanner Without
any publicity or advertising effoon our part our saleshave
unexpectedlgioublddom their previous level!

And in one final surpris@,bank came forwarout of nowhere and
extendecdditionafundsto supportour growthb

When you give others attention, not oahg practical results
generated- such as the development of a new skill, or an uptick in
energyand enthusiasm but extraording life response ones as well;
such as machinery unfathomably outputting at dduble rated
capacityor a suddenexplosionin salesor financialsupportingarising
out of nowhere.

This being the casghynot considemwhoin your lifedeserve more
of your attentionOnce you make that determinatgimgwelthat person
or group of individualwith all you can giv&/hen you donot only will
theycomealive not only will they deeply appreciate your effoutsa
burst of good fortune withove in your direction!

Sisterly Act of Love

Scrapng awayour negative feelingswards othergocusng on their
interests and concerns, takimgir point of view, angjivingthemmore
personahttention eachhave gpowerto evokethe miraculousThat is
because theare movements away from tiarited, separatselvedo a
wider, universafield. It isin essenca shift away fromegoand sel
absorptiorto a higher state gklfless andgsalfig behavior

Letds def i ne Totbeselfesstotavoafocdusing ams .
0 n esd@fm relation to otherdt is essentially an expression of humility
and modestylo beselfivingon the other hand, te go a step further
and extendburselves for the benefit of otherswithout expecting
anything in returnfhough they are slightly different, the one thing they
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have in common is thathen we take to either greater measuyide
quickly responds.

Toshow youwhatl meghet 6 s t ur my f@vordeenoveio r
Pride and Prejudites timel will be focusingon an early episode
involving thawo elder Bennet sisteEiza and Jane.

As youmayrecall, at theutsetof the storyword comesthat two
wealthyand handsome young bacheletdr. Darcy and Mr. Bingley
have arrivedexciting all of theotvnspeople. The hopef courseis that
two luckydaughters of Merytowill get a chance to mestd marry
them As a result, dallis arrangedor the young peopl® meet one
anotherlt is therethat ElizaBennetandMr. Darcyfirst encounteeach
other, andit is also whereldessister Jane meets Mr. Bingley.

Shortly after the ball, Jashecides to visit her new friend Mr. Bingley,
with whom she now shares a deep affedtiofartunately, the weather
turns coldand wetandby the timeshe arriveat his estajeshe igaken
ill and forced to remain in bed.

Meanwhile, back at the Bennet home, Eliza is concernedhabout
conditionof her sisterAs a deeply affectionate and loving sibling, Eliza
decides not to wait arouady longerandtrudges aoss the countryside
on foot throughthe mudto find outhow Jandas doing When she arrives
atB i n gdstatgsbesdiscovers that Jane is indeédsick-- laidup in
bed with cold, chill, and fevefhough thisis an unfortunate
developmentit is more thanoffset by the fact tha¥lr. Darcy isalso
there-- perhaps the last persBhzaexpected to se@s a resultEliza
and Darcybegin toestablisran emotional bondhat will kindle their
romance andulminate in theimarriage.

Woul d it not then be f aelfless @anad
seltgivingactof trudging through thevet fieldgo find outthe condition
of her sistethatshe attractethe man-- Mr. Darcy-- whowouldchange
her lifeforeveP The fact is thatvhenwe engage in a caring and loving
act, we not only bring benefit to the other person, but we generate &
irresistible force that attrapswerful response backdor person

$5 Raise; £5 Gift
In studyingliterature anatinemaover theyears] have often seen
this dynamic at worke. act in a seffiving mannerand good fortune
quickly followsln fact, | have noticed thakand, generoudorgiving, or
munificent acwill often attractlifechangimgsponse
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For example, there is a wondenfdmentin the popular AMC TV
seriesMad Menwhich isabout an advertising agencyast changing
1960s America. In this scettee maincharacterDon Draper, a top
executive in the firns having a meeting wRteggyOlson, who is a first
year junior copywritett turns out that she has unexpecteityed a
vital role in the marketing campaigh one of Sterling Coopérs
important accounts,something highly unusual fsomeone in her
position and especiallyinthatg womends | i berati or

At this point Peggyc o me s i nto Dr anodestlp s 0
suggestthat she deserves a small raise. Drsxpédes in agreement, but
then tells hethat she should ask folike a mamg meaninghe should
guantifywhat shewants In other words, Drapetares about her and
wants to giveggywhat shaleservesutshe should ask fdine specific
amounPeggy then says she wants a $5-radsecry modest amount
considering what she had accompligbretthe firm Draper snies and is
alout to agreewhen the seniorgotner of the firm Bertram Cooper,
suddenlyrushes ito the room interrupts their conversation, and drags
Draper into his office. He theshocksDraper by offering him the
position of senior partner in the firnthe highst position in the
organization!

And why did this sudden good fortune camérapeP Because
earlier on, hehoweddeepconcern forPeggyy askindher tospell out
exactlywhat shavanted That single gesture of generosity and goodwill
attratcedhis boss imid-sentencandpropelledDraperto senior partner
in the largecompany It is a precise demonstratioh how selfgiving
behaviorcanquicklyevokeife-changing results

Interestinglyjust the week before | was watchangther TVshow
the BBCserieranfordvhichis set inl840 rural England;here a very
similaroutcome takes plade the very first episodelder sisteMatty
Jenkeynglayed byamedactressudy Denchengages in a singlet of
generosity by lendiltgopounds ¢ a hard working individual thetracts
a tidal wave of positive circumstantms Matty and her friends
including the appearance of her beloved brother whom she has not seen
in 30 yeardt is but another demonstration of tbeerwhelming, life
changig power of a selfless and-g@lingact

p114- Making the Connection with Others



Milk of Human Kindness

If suchbehavionot onlyforge deepharmoniaelationkips butalso
attractpowerfullife responseesultsit wouldbe worthdiscovering how
to acquirdhesecapacities our own livesHere are several approaches:

Shifting Our Orientdtorard

One wayto become more selfless and-gelingis to change our
orientationtowardslife. Rather than living on the surface of things, we
canbegin move to a deeppoisewithin. From thatinner statuswe
become more sensitive ¢oir surroundings, including theeds and
concerns of people around usave personally found thahen Imake
the effort to quiemy mind andocus myself inwayd becomemuch
moreaware ofbuter circumstangeindudingthe interestsand concerns
of othes. As a result, | airmore likely to engagm selfless and self
givingacts thaattract luck.

Emulating Selfless &&eihg Individuals

Anotherapproach tanducingselfless and sejivingbehaviors to
emulatghose individuals whexhibitthesequalitiesIf we look around,
we will see thahereare certaipeoplewho consistently demonstrade
certain level of goodness the way they live their lives. These are
individuals whgo out of their wato be helpful whoareunswervingly
kind, generous, understanding, compassionate, appreciative, and lov
Perhaps thbestknownexamplef thissort ofpersonisthe character of
Melanie inGone with the Wikter kindhess, goodness, and -self
sacrificinghaturehas an almosaintlyquality, as she constantly nurtures
and gives strength tloosearound her.

A secondqualityof suchselfless andelfgiving individualss that
they tend to act that way toward anyoneTheir acts okindness and
goodnessare not restricted to those they are intimate witbuch as
friends, family, or loved onesbut to whomeverthey meet along the
way.

A third qualityof suchindividuals ighat theygive of themselves
without expectation or .réhaydimplygive for its own sakdemanding
nothingin return.

Finally,selfless and sajiving individualtake great pleasure godle
fortunes of oth€hey derve great emotional satisfactiwmom other
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p e o phhppidess arglicces<Or to put it anotheway theyinternalze
the positiveexperiences of ottsas iftheywere their own.

With a littleeffort, we toocan develoghe capacity of givin@®y
shifting our orientatiomward by emulatinghosewho demonstraté;
by giving freely to deserviediividuals; and by taking deep pleasure in
the happiness of others, weo can forge deeply harmomous
relationships, andhereby attract neveending positiveresponse in
return

Referral of a Lifetime

Before concludinghis chapter | would like todescribe two other
ways to evoke the miraculous through our relationshes first
involves an inner movement that is mofound that it brings into
guestion the very nature of human relationavdtves ourcapacityto
express or otherwise broadcastyoodwith others.

The most obvious way to demonstrate our goodwill is to express it
directly to anothgverson If we do thasincerely and on a regular basis
wewill attractpowerfulpositiveconditions. Here is a case in point:

A while backl had the good fortune @tend ameeting of managers
and consultants at Microsoft's downtown regional headquarters in San
Franciscpwhere the focus was on their project management software. |
had been to thigatheringnumeroustimes beforeand enjoyecvery
meeting On this particular occasion, | knew that a representative of a
company | had been referring business to waitdehdin order to
discuss a variety of issu¥¢hile | expected soligsultsfrom past
efforts the reporhe handedme indicatedhat | hadnot onlygenerated
staggering reversfer the firm,butthat | had earned a huggerral fee
in return In fact, it would turn out to bdargestoneday financial
windfall of my life!

In one fellswoop,|l earnedwell over $20,000, when inetipast my
biggesteferrafeepayday had beer$3500Thoughl expected similar
amountthis time instead garnered @00%increase.

What happened?

For over a monthl wasunable to figure out what | had done to
attract thisstartlingamount | knewi t wnzeeaihdntee or dumb luck,
becausé dondt suoclethingeNoredid il believe ihappened
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because cdomething obvious or outward | hdmherecently Thoughl
am normallyable tomakean association betweem outer result-
especiallg startling one- and thanner causthat precipitated,iin this
case| could findno obvious clue3hat is,until a friend of mine helped
me see the light.

It turns out that over the past several ydaned a number of
conversabns with the owneof the firm dating back tbefore wehada
business relationshipn thoseoccasionsl expressed my admiration for
his exceptional technical skélsd knowledge as well as hiwinning
demeanorin responseneofferedhis genine thanks and appreati

But whatmy other friend helpedme realize was that my persistent
goodwill towards the owner came back in the fortimaphuge referral
fee! Not only was the amount large (and is still expatalitngs day,
but the quality of the companigso sigied onwas remarkable. In fact,
through a series aihfathomableventsthe firm wasable to secura
hugecontractfrom the biggest telecommunicatiom in the United
States

As we seewhen we express our heartfelt goodwill towards pthers
life respads with marvelous conditions\nd if our concern, god
intentions, and benevolerme unwavering and constant, thea can
attractunprecedergedltsas we saw ihisepisode.

One other interestingaspect of thislynamicis thatthe response
oftencomes in the form of moneyWhenwerelate positively to people
encouragdhem and show genuinbappnessfor their success --
devoid of personal or mercenary mativenoneyfloods into our life

This occursbecauseur goodwill pus us in touch with universal
powes, including theocialforce that moneyrepresentsWhen wegive
of ourselves freelg this waythat powelbegins to flown our direction
And whenwe sustain that effort over tintegomesn torrents.

That truth was never mopeignantlyrevealedhan that day when |
received a referral fee of a lifetime.

Goodwill Broadcasing

In addition to expressing our gooddilectlyp someongwe can also
offer it indirectiprougha startlingspirituallike approachlf we can well
up genuingpositive feelings towarda individuala nd t hen 0 b
it through theair, it can generatextraordinary resulfer the recipient.
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Here isa powerful realorld examplenarratedoy thesamefriend who
helped meecognizehelife responspower of goodwikbove

00One recent morning | satown and concentrated order to
generate an attitude of goodwill to specific pdogteew, and to
aspects of work or life that | wdisectlyrelatedto. As it turned out,
during that dayl receivedoacka series ofeports of good newhat
relatedto the very things | had been concentrating as welbther
aspects of workhad putasidebecause dackof time.Here are the
details:

| had been concentrating on the tmeaf a friend who had
developed diabetemd whose ailment | felt responsibilityldecause
of my attitude and the pressure | had placgdnhim in work. Later
in the day, | received word that his blood sugar levels had declined
almost back to normédllowing treatment.

| hadalsobeen sending goodwill to a client company | was working
with, and prayinghattheir revenues should incredseit turned out,
duringthe day, they closed a gairkd order that hazhrlierbeen in
doubt.

But there wastill more.The previous day | had asked a marketing
manager at the company about the progress on a proposed
collaboration with another company that could generate big dividends
for my client. The manager had saitidgnot made any progress on
the proposa for the last six weeks. During the dafy my
concentration however,he reported that the other company had
suddenlycontacted him and proposed flying into our city for the first
meeting withinfivd ay s 6 t i me

There was also the&enior manager of the napany Bangalore
branch officewhohad been badly demotivatedtmharsh words and
treatment he received from the com@arGhief Financial Officer
which had in effect caused local morale to suféemcentrated on
sending him goodwilts well, sdhat he couldrecover his usually
cheerfulenthusiastic disposition. During the day, his assistant reported
that the senior mana@moodwasback to normigor the first time in
a month!

| had alsobeen prayinghait rain should come to drougitticken
Madras(India), where drinking water is in short supply. That day it
rained heavily.
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Beyond these responses, there were two encouraging réspogses
efforts of concentration concernipgpjects | had not been thinking
about but were high omy list of work to be accomplisheld the first
case, found myselkeated on the plane exactly across the aisle fron
the head of a neprofit organization | had met nine years before.
During the flight, he introduced himself and expressed serious intere
in a deelopment project that weantedto promote but had not
found the right agendyr. It turned out that hisgency would be the
ideal candidate.

In the other case, a newspaper headline carried information thi
another project we hadorked onto promote forthe past yeanay
now have beemeceived by the concerned pairiies.

As we see, consciously sending goodwill has a staglgitnp
evokepositiveresponsédor the targetecparty Thoughon the surface it
does not seermossible we really do haveishnfinite-like capacity to
gather our best emotions, feelings, attitudes, and aspirations, a
broadcast them across sp@oe, eliciting good or evemeat fortune
for the recipient

If you are soinclined why not experiment with this spiritdée
techniquein your own life Begin by thinkingf thoseindividuals or
partiesyou would like to serubsitivefeelingsThen concentrate ariy
to evokean attitude ofgenuinegoodnill. Finally, imaginéhat force
going outto that persofs) generatinghe very besof conditionsfor
them. In the daysthat follow, watch closelyfor new, positive
developmentsn their endif suddergood fortunecomedo thetargeted
parties then you know youhavepracticecdthis profound, spiritudike
broadcasting tenlguewith genuinesincerity andffection

The Consummation

Thereis onefinal wayto connectwith others andherebyevoke the
miraculouslt is to expres®ur deepedhanks an@ppreciationowards
themdi.e.ourgratitude

Gratitude isto communicate our heartfelt emotidios the role
othershave played in bringiatpoutpositiveconditiondgn our lives. The
object ofour gratitudemay be one persensuch as friend, relative,
teacherboss,or business associateor a group of peoplesuch as

p119- Making the Connection with Others



members obur project tem, or the organization we are part af the
state or nation we reside@ratitude camven go out to life itself.

Becaus gratitude is a highemotion-- a spirituahttitudeof the soul
-- it has a great power attractpowerful positive conditionk fact, if
that expression of thanks and appreciati@nisereand heartfelt then
there is no limit to whaiancome in returnTo show you what | mean,
| eretdrnto Pride and Prejualiteexaminthe dramaticclimacticscene
of the story.

At this particularjuncturein the tale the elopement episode that
threatened tauin the Bennetfamily has passe@nd, fortunately, has
done no serious harm. However, in the wakbabheardisaster Mr.
Darcy unexpectedly visitEliza to discuss matterk. e t sées what
happens next.

When Darcyarrives he and Eliza take a stroll along a path outside
the Bennet home. It is on this walk that the two finally have a chance to
express their thoughts and feelings about recent events. It is clear from
D a r dgm@anothat he is still very much in love witlz& Just below
the surface, he yearns to expressdiep affectiorhe still feels.
Likewise, Elizalsohas strong feelings welling up ingide Though
they ardoth eager to share their thoughts, it is Eliza who speaks first.

She begins by expregsherheartfeltgratitudeto Darcy for having
saved her family from scandal and financial ruin by playing the critical
role in resolving the elopemepisodeHe was the one whimund the
scoundrel Wickham and forced himto martyi zads 1| mpet uo
sister_ydig ending the potentiallydastating scandal.

In fact, throughthat difficult ordealEliza has come to understand
severalother painful truths abouherselfand her familyFirst, she
realizesthe deceptionthat wasperpetrated bythe handsomeyet
duplicitousrogue Mr. WickhanmNot only was she duped into believing
he cared for her, but he also ran off with \Wwéd younger sister,
instigatingthe scandal. She was alsow awarethat Wickhamhad
engaged iseverabther deceitfuand harmful acts the past, including
his earlier attempt to el ope with
of her considerable family wealth.

SecondlyEliza alsdhas come to understatite vulgar behavior of
her own family members-- particularlythe brazenactions of her
youngest sister Lydias welasthe boorishconductof hermother, Mrs.
Bennet. With that in mind,Eliza confesseso Darcy that he had
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expressedhese sentimentsll along but that she had only come to
appreciatéheirtruth lately

Then it i s Darcyds turn to spe
candidnesss well aberheartfeligratitude A minute later, he reiterates
the deeplonging hehas felt all alongandthen asksfor her hand in
marriageHowever, unlike his first proposthis time Eliza gladignd
joyfully accepts his offer bringing her ultimate fulfillment, and
catapulting her family to the next strata of wealth and social status.

If we examine this incident frola| | peesjdesve,we clearly see
that her heartfelt thanks and appreciatioh D a r cnplbeseffort
instantly attracted higroposal of marriag&Vhen she expresséer
sincergyratitudeshemovedinto alignmentwithD a r ¢ y @esire®farn
marriaggprecipitatinghe greatest boon of her life.

It should be pointedutthatD a r ¢ y 6 s wasa noogiumex@etted
and shockiingn for Eliza because she had givealupopethathe was
still interested in her. B | mia® & , her familyods
recent scandalaguedeventshaddestroyed any interest imgght have
hadfor her, andhereforehis current visivasa mere formalityAnd yet
whenshe wenaihead and expresgest gratitudefor allhehad donehe
instantlyreturned the favothrough his startling and most unexpected
proposabf marriage

Opportunities Everywhere

If we think about it, we will see tliatre arendles®pportunities to
expres®ur gratitudePerhapsa salespersdras goneut of his way and
found a productve wereeagerhgearchindor. Or perhaps someone has
gone out on a limb and loanesimoney thatwasinstrumental irour
busi swesd perhapour spouse has presenigsiwith a most
unexpectecdnd wonderfubift. Or perhapsour boss haworked hard
behind the scenes onr behalf. In eachaseandin endless others, we
are affordedan opportunityto express ourdeepestthanks and
appreciatiorfior somethingsomeone hagdone-- rather tharforgetthe
matter ortakeit for granted And whenwe do, we attractnfinite-like
positiveresultfrom out of nowhere.
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Becaus@ratitude is such a powerful way to eVibd&eesponseit
would be helpful taconsiderthe various partieswe can targefor
appreciationFor examplewe have already sdbatgratitude can go out
to anotheindividugsuch as a parent, friend, or benefalttoanalso go
out to acollective or institytsuch ashe conpany wework for, or the
educatn system weare passinghrough, or the countrythat is
supportingour development anduccessWhetherthe targetof our
gratitudes anindividual ora collectivelife will quickly resporgko that
effort. H e r erdaldifeeaample:

Onedayaftercompletinga training cladsr a clien, | handeda staff
memberan invoiceso she couldind out when | woulde paid.As |
patientlywaitedfor an answel, figuredit would likelytake30 daydo
procesghe bill, which is common in businebs the meanime | had
stuck up a conversation with onetled peoplevho attended my class
At one point inthe discussionl expressediy admiration fotthe work
Microsoft had done in the pastin particular, howhe company
consistentlyventthe extra miléo insure thatachnew iteration of its
softwarewasbackwarly compatibleThatin turn has helpedustomers
bring their older, 6 | e gdatafgr@ardinto the newermore dynamic
environmentl then wenn to expressy sincergratitudeo Microsoft
for havingperformedhis great service for society.

Well, atthe very instantl finished that sentencéhe individual
appeared on the scemgh word aboutnyinvoice Howeverjnstead of
being given a future date for remuneratiovas paidy checkon the
spot!In additon, it wasfor anamount thaexceededny expectations.
To put it simply, itvas life responding toy expression of gratitude a
companythat hasroughtso muchbeneit to myselfandthe world

In addition toindividuals andollective®f peoplegratitudecanalso
go outto developnsan societye havebenefited from-- such asa
breakthrougln medicinghat has helped lise more comfortablyra
newtechnologyike thelnternetthat has made our life easmra new
economic or peaeadiance amorggnationghat has made our lives more
secure

Our gratitude can even go outite itselas we thank our lucky stars
for the happiness agood fortune that ha®wme our way.
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Finally, our most profound gratitude can go a¢aotthe spirital
dimension of-hftor providingsustenance argliidancgfor continually
bestowing Its grace, afwl saving us in our darkest hours

This being the casehy nd try the following experimenthink
back on your life, and try to regadisitivesituations, conditions, and
benefitsthat have comgour way. Thertry to identifyan individual,
collective or aspect of lifehat was instrumental that good fortune
Then summon up heartfelt emotionsof gratitude and either
communicate it directlg thatparty or broadcast silently from within
Then watchn the hours and days aheagowerfulpositive conditions
movein your direction

Grow by Giving

In the final analysis, we see that there is a linedtetween the
guality of our raltionships and our ability to evoke life response. When
we reach acroswer the chasm that dividesamglconnect withothers,
we not onlybuild goodwill and stronigonds but good or even great
fortuneinvariablyfollows.

In addition each time wemove beyondour limited selves and
embrace the needs and concerns of othesevate ouconsciousness
takinga furtherstepon the roadf personal progress.

Ultimately,however, when we make theartfeltconnection with

others, we argiventhe opporturty to experiencthe greategift of all-
- that ofhumanLove.

Strategies to Connect with Others that Attract

1 Overcomeyournegative attitudéswards others

1 Focusintentlyon theinterests & concerms others

1 Take to acts of selflessnesssaifjivingness
fTEmbraceg h e ot h easition angpsin of Gesv
1 Givedeserved individuaisore personalttention

| Feel sincere goodwill to another party over time
1 Consciously send othetbrationsof goodwill

1 Express sincere & heartithotions ofjyratitude
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9. Exercising Our Psychological Strength

One observation | have had along the way ishéhhappiest people
are usually those who are selfless andigalj, while those who are
unhappy or miserable are often selfishhabstirbed, and oblivious to
theinterests andoncerns of others.

And yet from another perspective, this conclusgamscounter
intuitive -- for how can we be truly happy unless we pursue our owr
wants ancheed8 How can we baatisfiedinless weseekout thosevery
things we desina life -- whether greater succes®re prosperity, the
right mate, a happy home lé&?

However the selfless and sajfving practitionemight respondhat
these are nathe things that make us happy, but @iherthe very
trappingsf life. That their singleninded pursuit leadsot to inner joy
andhappinessbut to transient satisfaction that can quickly turn into its
opposite.

Which leadsme to another observatiotihat there seesrto be a
certaintype ofindividual who cannot help but give of themseWien
we meet themye arequicklytaken in bytheir warmth, their goodness,
and their sincere goodwill. In the Easthindividuals are described as
0 r ispeai + iebdhaving evolved througbverabirths toreachtheir
current compassionate and benevolent state. When we interact wit
them we are not only reminded of the power of goodnedsowutheir
selfgiving nature is a source of gjewniand pleasure.

And yetdespite these observations, one nugbéa psychologicsll
and spiritually taboo question. Are there not situations where taking |
such kindly, selfless, and-galing behaviocanactuallybe deleterious
to our perso While onemight say that suclgoodnessis always
welcome, and, is indeed practiced alinfoequently in the world, there
are certain situations where it would be best withheld.

Therealityis that there are individls who are ready to abuse, you
and tak advantage of your good naturer example, it would be
particularly foolish to be sefving towards those who harbor ill will
towards you, or secretly hope to tear you down. If you extend yourself
such undeserveaeople you will surely be inviting troub\henwe
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neglect the dark side of life, and observe onklgtiiewe can becan
easy prey.

It therefore seems thatve needto develop a certaitevel of
discrimination; a right balance between rggsdnd selgivingnessn
the one hand, and a degree of toughnespsyetiologicatrength on
the other.

Human Frailty

Thetruth of the matter ishat many of us are not very stroMgare
often timid, fearful, and apprehensigaiveringint he shadow o
pressuresor cowering before those wlabuseus. Because obur
psychological weakness, we are unable to cope witkiritenstancge
which preventsis frommowving forward and reaafg our full potential.
As a resujtwecanbecome worldvearyand fatalisticbelieving we are
the helpless victims ah existencat isdetermined to crush us.

And then there are those waieawareof their psychologicdtrailty,
andyetare still unable tehakefree of it That in turn caread tothe
worst of consequenceseventragedyFor example, ishak es pear
most famous playe see howrihceHamlet was unable marshal the
psychologicatrength taact against those whom he knewrhadlered
his father. As aesult, he and those around hhrmincluding several
peoplehe dearly loved paid the ultimate price.

We also see the harmful, even tragic effects of weakness in the wider
collectivesof society.For examplethe nationsof Europe cowered
before the Nazmachinean the run up to World War H as they were
unable tomuster the strength to stand upthe fascists bullies. That
weakness directly contributedthe tragicdeath ofover sixty million
peopleA little cooperatiorand a lot morbackboirethe days leading up
to the war might have avoided that greatest tragedgynanhistory.

Similarly we can observe psychologicalweaknessamongstthe
collectivesveare part afwhetherafamilythat isunableto stand up to an
abusive membeg;company thatannotcope with a brewing scandal; or
a natiorthat failgo confronta neighboring bully.

In fact we do not have to look beyoodr ownindividualselvego
know what humafrailty and powerlessness is all adbute examine
our own history we willrecallthe pricewe paid because we lacked the
necessary strength, fortitude, and couragfndup to the vicissitudes
of life. Perhaps we were unablednfront an abusive pareahdwere
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left scarredor life. Or, perhapswve did not assert ourselves in a work
situation, which led to the failure of a pro@ctperhapsvelackedhe
gumption toconfrontasworn enemwho wasomplicit in destragg all

we hadvorkedfor.

Hopefully, wehave learnedrom such experiences, andow
demonstratgreatertoughness, fortitude, and resilieicyot, thenwe
will be forced to repettiemin anotherfrom. For exampléf in the past
youwere unabléo stand up to an abusive basgntoday younay be
under the thumb addomeonelse Thoughcircumstancmay change, the
underlying problemremains the same,until we overcomethe
correspondingsychologicaleficiency.

Example Expressions of Psychological Weakness

9 Lacks strength 1 Isincapable of acting
9 Lacksfortitude 1 Is indecisive

9 Lacks toughness 1 Is shrinking, cowering
9 Lacks courage 1 Is fearful

9 Lacks resiliency 1 Is timid, shy

9 Lacks conviction 1 Lacks selésteem

9 Lacks will & determination § Lacks focus, direction
9 Feels helpless, powerless| { Cannot deal with problems

1 Is in a weak position 1 Has no power
1 Has no sense of control |  Is uninformed, gullible, naiv
1 Is overly deferential 1 Accepts abuse
1 Is easily swayed 1 Has no energy

9 Is dependent on others 1 Shirks responsibility
fDoesndt know Y Procrastinates

Fortunatelyye are noboundto suchfate for each of ugsanreplace
weaknessvith strength If we understand thevays we express our
helplessess powerlessess vulneraliity, and other forms of human
frailty, andthentake steps to reverigeem not only willwe develop a
new level of confidence and feel more emboldened to act butlife,
through that change, we are likelglioit powerfulrespamse fromlife.
Let me illustrate with an example.
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Strength that Brought Relief

Oneday many years agaoy company Gufoftwarevascontacted
to look into the feasibility of developing a software application for one of
Americads | eading technolcallgdne c o mp
was not a representative of that large firm, but rather an agent from a
smallecompanywho serve as an intenediary for thenpject. The idea
was that GurBoftware would build the program for the agent company,
who wouldthenresell it to thamult-nationalkcorporationas well aany
otherorganizationvho might benterested.

When | first met with the agewotdiscuss thproject | let her know
that though we were eager to proceed,dditabasdanguagethat
GuruSoftware ordinarilyevelopedits applications irmight not be
suitable Because ofhis uncertainly we decided that the best way to
proceedwas tofirst build aprototypeto determine if our tool was the
right one.Once we developed theodel, we would testatt t he c | i
site to determine if we were on the right trdcko, we would then
creatdhe actual fulblown applicationVith little else said on the matter,
webegan to carry out the plan.

Though it took considerable time and effort on our, paer the
next several montlSuruSoftwardegan developinifpe prototype. At
one point,however] decided that beforgoinganyfurther, we should
testwhat we had creatéa seeif we weranovingin the right directian
And so several weeks later, | made thédhonedrive to th&e o mpany 0 s
corporateheadquarters i8ilicon Valley to makmy presentation. When
| arrived, | was met by or@ the representatiseof the firm who
escorted me to the locationthe buildingvhere Iwould perform the
test

Though | was able to explain the benefits and featfrethe
programto her, | wasunfortunatelyunable to demonstratein a live
environment. The problem was that tfeledto provide me with a
properwork areado demonstrate and test the applicatidrough the
contact later indicated that shappreciated the work and effort
GuruSoftwardadput in, Ihad thenot so sbtle feelingthat things were
justnot right.

Though we continued to work on tim®del applicatiofor several
more months, iggraduallydawned on me that the project had gotten out
of control. After all, wdnad spent so mudime and effort building
sonething that might not even work and we were not being
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compensatetbr our efforts After considerable hand wringing, | finally
decided taake a standMly feeling was that we should at least receive
someremuneratiorfor the great amount afime and efirt we put in.

And so | called the agent who e intermediary on the projestd
arranged for a meeting at her office.

Unfortunately, when | presented my proposal several days later, s
immediateljlaunched into an emotional tirad&iming that wéiad
never agreed oanycompensation fothe development work. She
insisted thathe had simply agreed that GRoftiware would build a
prototype to determine if a real product was feasiaid that was all
there wago it! When Ithenquestioned her othis point, she storea
around thaoom, shouting that | had some nerve to come in now and
demand compensatiorttdd obviously touched a nerve.

After avery pregnantpause, lagainreiterated that we had put in
mo n wahntls digood faitheffort, yet hadhothing to show for it. | then
explained thahingscould go on indefinitelhis way but that we did
not haveunlimited resources. With her emotions now searing, she
emphaticallyestatedherposition

It was obvious that we had reached an impasset,lthe room was
so charged with electricity that | could feel myself shaking. A momer
| ater, when we resumed tated ouro d i
entrenched positionsUnfortunately, the conversation degenerated
further when accusations were madéoth sides abodine anot |
integrity andethical behaviorAt that point, we had clearly reached
bottom.

Though we found ourselves at a nasty little impasse, | was st
determined tarriveat a conclusionaboutthe project since the well
being ofmy company was at stake. Though | made a foolish verbe
agreement or rathernoragreement months earlier, | also knew that |
needed to resolvie current stalemate if GGrftware was going to
continue working othejob.

So | gathered up my stgth, took a deepreath and told her
straight away that if we were to continue, we needed to be compensa
in some way. Not unexpectedly, she refused to back down from he
position. And so a moment later, | took another deep bstadiaup,
and left heoffice without an agreementwhich meant, in essence, that
not only would we receive paymentor our pastefforts, but we would
no longer be working on the project in the future.
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As | walked out onto the strestill shaken from the passion and
emotionsof that meetingl was now resigned to the fact that the project
we had worked on so assiduoushafiothesenonthshad now come to
an end

Then it happened. As | sat in my car and began to focus on other
maters, | noticed something unusual. | realized that the extreme neck
pain | had been suffering from for the pastnsbaths had suddenly
disappeared! sat there stunned that the ceaseless throbbing that had
hounded me for so long even before this projebegan-- had now
completelywanished. As a result, | felt a wonderful physical-ease
almost blissful feeling in my neck and body now that | was relieved
the persistent pain.

It then dawned on me that this sudden and most marvelous turn of
eventshad come as a response to my effort to resolve the compensation
issue. Rather than allow that intolerable situation to continue, |
summoned up th&trength and courageconfrontit head on. Because |
stood up to the other pariyd demandegohymentnotonly did | clarify
the future direction of the project, but | elicited a response that
instantanasburelieved a simonth neck painThat is thelife response
powerof shiftingfrom psychologicaleakness to strength.

Standing up to a Partner

Over theyears, | havbeen privy to a number of situatioviserea
shift to innerstrengthprecipitatech powerful responsé€hesencidents
crossed wide spectrum dife -- from the sports worltb theworld of
politics and business. For examplsportshave seemstancesvherea
weak coachwvas forced to take a tough stamak not only resolvedn
immediate problenutquickly attractedtherpositiveresults- such as
the sudden aiability of a talented playerthe unexpectediecline of a
competitor. Likewise, | have seen situations wiperglic leadevere
forced to marshal new levelgpsychologicatrengththatnot resolve a
currentdilemma but attractedoositiveoutcomessuchasthe freeing up
of moribundlegislationunexpected revaasflowing into state coffers,
and the suddenallegiance o& bitter rival | have also seen the same
phenomenonn businesshereexecutiveshanged their ways and made
tough decisimithat attracteda sudden burst in sajes an unexpected
financiawindfall, or the sudden loyaltymreviousy indifferent staff.
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For exampleseveral yeaegjo, | learned of lde response incident
involving a busine&gend of minavhorana $17 million chain of audio
video stores in Canada. It turns out tieabrce hada partner who was
difficult, outspoken, and crude. Thoagyffriend--t he 0 g o o-d 6
- was conscientious, well mannered, and intelligent, he lacked a cert
toughnessand strengththat his partner hadn fact, my friend often
cowered beforkisdifficult andtoughmindedcolleague.

One dayopur friend realized that what he himsedkéal, the partner
had in spadesan innate ability tetand up to adversityand when
necessaryake controlAs a resultmy friend decided that he too would
liketo have thesgqualitiesAnd so in the days that followed, he began to
examine his own characterto determine how he could change.
Eventually, he identified sevesiéngthrelatedpersonal attributebat
werewanthng, and themadea personatommitmento overcomehem
In fact, the very firdecision he made wasstand up to his partneks
a resulof that courageous aabt only dichis colleagustop hisabusive
behavior, but he begao cower before our @eweak friend! In
addition, @ursbf positivenewsfollowed including asudderincrease in
the enthusiasm of the staff, as well asirmexpectedurgen company
sales

As we see, when we shift from weakness to psychological streng:
not only do we reate practical positive resubist we attracpowerful
life responsenesas wellWhen | shed my weakness and stood up to my
agent in the compensation debacle, not only was the uncertain
surrounding the project resolved, but amarth neck pairsudienly
disappeared.ikewiseywhen our business friend stood up to his difficult
partner, not only did it put a break ondis h oabusive $ehavior, but
it energized the stadhdattracted a suddemd most unexpectegike
in revenuesThat isexactly what happens when you take to greater
psychologicatrengthPositive conditionsnmediatelyush in

Heroes & Villains

If psychological strength ¢sucial for successful livingnd also
generatepowerful life responseesults then it would be helpful to
observat from as many angles as possible. For exampl®f the best
ways tqerceive it it0 study the behavior aithless people!

If you examine the lives dfome of the most notorious brutes,
criminals, and scoundrels in history, wdl see that thelgadan innate
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abilityto overcomd i thal@rgged-or example, talkavillain inafilm

or work of fiction, and obsery®w he demonstrates a certain resylienc
and toughness capacityfo persever through the most difficult of
circumstanceEven as we rejebis ruthlessbehavioy his brutalityand
mercenary ways, we can gfifireciatéis strength and drivehis ability

to navigate tough the vicissitudes of ldadpursuehis goalsio matter
what the cost

Anotherway to observesychologicatrength is to examiriee lives
of peoplein the public eyd-or example, most of us have probably read
abouta famous movistaror pop idol who fell on hard times ohad
fallenfrom graceonly to summomp an unknown levelf strength that
enabled them to get back on.tdpe same is true for spofigures who
were able ttapinto an unknowmeservoir oktrengtithatenabledhem
to weather a storm such as an unexpectiEmotionby management
aserious injuryin these instances, we observe public figures who fell on
difficult times,andyet were still able to scrathkir way bacto the top
What wemight nothave seehoweveris howtheir effort to tap int@an
inner fount of psychologicastrengthattractedsuddengood fortune
along the way.

History Lessons

We can also se@ow psychological strengliasserved some of the
most famous figures imstory For example, there is no greater example
of oOoOintestinal fortitudeo Itntthan t h
years leading up to World War II. While the nations of Europe cowered
before the fascist juggernaut, Churchill doggedly pursued his agenda to
confront the threat. His unique combination of intellect and tesghn
not only brought the people of Hagdand Europdo his side, buit
served him exceedingly well during the execution of the war. His bulldog
determination during those times haditstshining hour when Britain
bravely stood up to the German bombardment that threatened to bring
Europecompletely under Nazi contrat. fact, because tfis extreme
grit and superhumaresolveChurchill earned he ni ckname 0
and durelysiivewer e t o study Clvewowdhi | | ¢
uncover powerfuhstance®f sudden good forhe directly attributable
to his exercisingsychological strength.

There are of course countless episodes in history where individuals
demonstratedortitude and braveryn t he f ace of i f

p132- Exercising Our Psyglwall Strength



example is the experienoé 16" century GermantheologianMartin
Luther, who summoned up fierce courage by insisting on the right o
individuals to worship as they pleasedstead of beingoundby the
dictates ofthe Church.Though continually threatengdhe exhibited
dogged determinatioand unflinching braveryot to give intothe
political and financigressur®f the PapacyAs a result, nainly didhe
pavethe way for future genddts so they couldvorship as they
pleasedyut hiseffortsalso sowethe seeds of democrasyhe Wegern
world | am sure if we were to studyu t hlife in @etail, wevouldalso
discoverinstances where hisughminded and courageouactiors
attractedjuick angowerfulresponsérom life

Unintimidated

One other placéo observe the relationshigetweenpsychological
strengthandlife response is the great works of literature. In fact, there
is onevery powerful example of thidynamicin the one booKk have
focused on so faRride and Prejudliceccurs at a critical juncture near
the end bthe story-- after the elopement incident has been diffused, but
before Darcy has made his second and successful proposal of marriag:
Eliza.

In turns out that Darchasa fabulously wealthgristocratic aunt
named Lady Cathee. Shas not only a song, willful person, bubhas
an authoritarian, even bullying nature thatiseéto get whatvershe
wanted. Jane Austin saw &g an anachronistic charaatierarly out of
step with the progressive forces emerging at the time.

As this point in the sty, Lady Catherine is very troubled by the fact
that her nephew Mr. Darey alsovery wealthy and a member of the
aristocratic classhas shown interesh Elizabeth Bennet, the daughter
of a middle class, gentleman farmer. On hearing these trawtlang,
the forceful, brutisn_ady Catherineharges out across the countryside
with entourage in tow, and seelyoung Elizbeth.

After bursting into the Bennet home, she locates Eliza and thel
berats her for being involved with her nephew, Mr. Ddtow dare
she be interested in someone of a higher class; and how dare she al
her family the Bennets- recently the object of scandabe entwined
with a sophisticated and wealthy clan such as hers.

Though Lady Catherine hammers aatagerwith afrontal barrage,
Eliza remains caland collectedefusingto give in SeeinghatEliza is
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unmoved, Lady Catheritteendemands know if she has any interest in
marringher nephew MiDarcy. One againElizarefuses to givedirect
answer Now compleely flustered, Lady Catherine vociferously insists
that Eliza give her satisfaction aedpond toher inquiry However,
rather than cower before the wrath of this woman of great power and
influerce, Eliza holds her ground aodce moredenies her request
After severainorethreatsagainsklizaandher family, Lady Catherine is

left frustrated andbarrels out of the housea huff.

However, the situation does not end there, because Darcy later finds
out about the meetirtbat took placeetween Elizand his aunt. In fact,
when he learns of the details of the conversation from Lady Catherine,
he realizethat Eliza nght still be interested in hifiter all, he reasons,
Eliza never actualhefusetd say that she woultbt marry him when
pressed by ddy Cather That in his mind opens the dotwr the
possibility that Eliza might acceptotherproposal of marriagés a
resulf Darcy sets off for the Bennet home, where he then pr@uzses
to Eliza,who thenaccepts!

Looking at It from EIlizads per
experienced an overwhelming positive resptmdeer exercise of
psychological strengtBecause she held her ground in the éad.ady
Cat her i n e 0lecauseshe | showed htbughnedsfore this
womanaos me d d Ig etactocsn eDarcy suddlehlyy anad most
unexpectedlyappeas at E| i zZeofstep and proposemarriage,
changing her life foreverhat is the life responge®wer ofexercising
our psychological strength.

The Weak Shall beStrong

Though episodes like these may ing@te actwith greater inner
strength you maybe wonderingf you are capable of mustering up
similar levels of fortitude anduragen your own lifelt is ore thing for
a relatively strongydependenininded person like Elizabeth Bennet to
stand up to a bullke Lady Catherinbut it is another for the average
person tado so Even in the incident wherednfrontedmy agent and
addressed the issue of compensationdreantr the episode where the
ownerof the audievideo stores stood up to his partrvee,werenot
weak individualper se butratherrelatively strong people who simply
found themselves a vulnerable positioris-avis another person. As a
result,we were able texamineour predicamentdig a little deeper, and
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tap into a level of strength that vafreadythere just below the surface.
Life then immediately respondedour behalf.

But what of the person who is not particularly strong; who does no
have thainnate capacity to standtopothers; who finds it difficult to be
toughmi nded in the face of | i feds
their weakness, assert themselves, and thereby evoke powerful respc
from life?

My experience is thahyperson, no matter what themaracatr or
stationin life can rise above thaurrentlevel ofstrengthDoing so will
not only produceractical results such ashe elimination o& problem
orthegarneringg f 0 tespect- buspowerfulreversals of fortune as
well.Let me give yoa realife example.

For a number ofyearsa friend of mine had been working at a
medical research and treatment facility in Berkeley, California. Though
was a solid job, she was unfortunately under the thurmdm of
unsympathetiand callouposs.Whie he had several good traits, they
were more than offset Isgveralvantingones,not the least of which
washis tendency to favor certaihhis subordinatesver others- even
pitting themagainsione anotherThis behaviornot only troubled my
friend, butdistressedeveral others wiservedunder him.

One day when things were getting particularly bad, my friend and
sat downand discussd the matter After listening to her plight, |
suggested that she simigigoréhe problem. My reasoning was that by
withdrawing her emotions from the situation, the problem wasé&lon
its own Though my friend took umy suggestioand succeeded to a
certain degreépngterm it did not produce the desimedults In fact,
the situdion deteriorated.

After considering the situation from several anglesiddenly
realizedvhat the source of the problem waisthe heart of the matter
wasthe factthat myfriend wasnot acing from a position of strength,
but ratherfrom one ofhelplssness and fedfloreover, felt that if she
could shift her attitude from being a passive victim to taking charge ¢
the situation, conditions around her wayulatklychangeAfter careful
consideration, $uggested that she speakre of the higherpsin the
companyaboutthe problem she was having with her boss.

As | suspected, my friend reactedmy suggestiowith mixed
emotions. Though she wanted tostdmnethinghat wouldchangeher
manager 0s \iaenoatheitypaf persswhe ordinaily took
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such bold steps. Besides, felagedhatif she went around her boske
could lose her job

In response, | tried to persuade her not to be afraid: that something
good would come out of taking this fresh approach. After mulling it
over, my frend saw the value thie strateggnd decidetb takeit up in
earnest

The next morningvhen she returned to work, something remarkable
took place My fabusive Imods@alled her adweehnis deskasked her
to have a seaand mostunexpectedlpegan to engage herpleasant
conversationMoreover, as he spokay friendnoticed how much his
demeanor had changed; how his look was so differerdarigohingshe
hadwitnessetefore

As the meetingrogressedmy friend sat there in stunnednsiée-
startled by this unexpected turn of evedite wondered what in the
world could have compellédr normally indifferent arsgitefulbossto
actin such a pleasamanner After all, she had not yet con&ata
higher up who might have influentesi behaviornor had she had any
pleasantcontact with him recentlythat might haveprecipitatedhis
sympatheticonduct And yet, there he was, engaging her inst mo
uncommonfriendly even charmingiannet

As it turned out, my frienkhterdiscoveredhat one of her friends
hadcontactedsomeone in a high position in human resources about her
managerAnd that this higievel persomadspoken tohim about his
guestionabl®ehavioy precipitating his change in demeanor toward my
friend.

But what wagruly astonishing wathe factthat my friend never
discussed the issa€ herrecent problems with héosswith anyone
nor hadsheaskedany persoto takeanaction on her behaind yeton
their own, someonsgepped forth andontacted a high levedfer who
then spokewith the boss precipitatinghis sudderand most dramatic
change in behavior!

Whatactuallyhappened wabat apowerfullife response event had
taken place.dtause my frierdecidedo actfrom a position ofstrength
rather than weaknessiothendividual stepped forward and acted on her
behalf contacting the higher up wlatteredthe ma n a dgoehavibis
Eventhoughmy friendmerelycommittéd that course-- without ever
actingn it -- shestill attractedthe asonishing resudt That is the life
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responsattracting power of shifting fromposition ofveakness tone
of psychological strength.

As a followup to this story, theallousboss-- who had beeat the
medical facility fon number of years steppeddown from his position
as managesoon after relieving those under him of hdgstructive
behavior

Conclusion

As we see, amyersonin a weak position, or who otherwise feels
il ncapabl e of s t a n dsicapgble ofgtingffram al i f
position of psychological strength. When we makehtre decisions
instead of avoiding them, when we stand upvifiait isightinstead of
cowering before others, and when we otherwise express an inn
toughnegmtitudeandgrit lifeimmediatelgtats workingon our behalf

By taking tagreaterstrength weare in essence movibgyondour
currentlimited existenceand opemg to awiderfield. As a resultour
energiebecomeconcentrat andwe align with andttractthe most
favorable ofconditions. In that way, exercisingur psychological
strengthis not only a means dringing aboufgreater success and
happiness life, buta way tacontinuallyevokethe miraculous.

Expressions of Psychological Strength that Attract

9 Takes actiomstead of avoiding it| 1 Is unflinching in face of adversity
1 Deals with problems head on fDoesnodt back do

9 Takes up the challenge 9 Has a nevesaydie attitude

9 Does what is necessary fSticks to oneds
1 Makes the hard, tough decision§ 1St ands up for w
1 Is forceful when necessary 1 Avoids being at the mercy of othel
1 Is determined and persevering | 1 Is not bullied by others

1 Expresses an intensity of will 1 Avoids procrastination and delay

9 Show toughness aresiliency f1's able to thin
1 Is fearless, courageous, and bra| | Is selfconfident, seldssured
1 Maintains emotional equality 1 Is able to lead; direct others
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SEVERAL STEPSFURTHER:

TRACE BACKWARD

One of the most powerful life response techniques wwetbticing is
somet hing | c al b is actliallyaqoite sirBpbe.cBvenyaimelyou
come acrossn instance of good fortysesuch as a client calling after years of
being out of touchor the suddenunexpectedarrival of money, oan
opportunty arising out of nowhere trace it back t@ recent shifin your
behaviorsuch as a change in attitustea decisiomade or anactiontaken
That way yowvill consistentlyconnectthe life response outcorméth the
changan consciousness that precipitatef¥ibu can also do the same when
you watch a film or read a novel or review news events in th¢ media.

Taking this approach will enable you to see life response more often and more
clearlyAs a result, you will tend take tahesecorrespondingight behaviors

more often, whichmeans you will experience hésponsemore frequently,

leading to greater success and fulfillment in life.

By the way, theameapproach can be useadth negativée responself a
negatie event occurs your lifeand you trace it back to a wanting inner or
outer behaviot such as a lack of inrgrength-- youwill be more motivated

to avoidit in the future (anthusavoidadditionakgative response).

TRACE FORWARD

An even moradvanced technigisssomething call6Trace Forward.This is
in essence the ability poedioivhen a life response will occurthe future!
Thoughthis methodusually requireseveral years of life respoksewledge
andexperience, there is no reasoncgsunotacquire in early on. In essente,
any given moment, yaensehow life isunfolding andthereforewhere it is
leading whichenables you to determiwbere, when, and whylife response
will occur You can evepredict theprecise morttettit will happerfereisan
example:

One dayrather than take my afternoon walk, | dedidechit atmy officefor

a FedEx packag® arrivewith my new HP laser printéfor several days, |
tracked the package aherefoe knew that it would arriveoon.But | still
c o u |l dihiBmouldbaogay or tomorrow.

Then it struck me thatather than wait around, | should instéatd2pm)
vacuum the floor. And so | took out my new, mathvacuum cleaner and
began the taskJnfortunately, the dirt was notibg sucked up into the
machineThen | recalled that the previdhsee or fourtimes | usedt, the
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same thing happened.e. itspitout dust balls even asdemed to be picking
things up.

When | theropened the maate to see what wasong | discoveredhat the

bag inside was not collectthg dirt. It turns out that | had nanbstalledthe

hose properly when | assembled it, causing a lack of suction. When | then we
ahead and fixed the vacuumvorked perfectly.

Now comes the best partvacuumed for ten or fifteen minutes, but | was
concerned that | would miss the delivery of the phigeauseéhe vacuum
would be too loud. Then it occurred to me tmtsoon a$ finished the
cleaning, thedlivery wouldrrive

As | finishedthe vacuuming, | wasow all but certain th#te delivery would
arriveat the moment completed the task.just seemed right considering the
flow of eventsA minute aftefinishing | walked over to the window, hhdt
thought again, and instantly saw the delpengonwith the FedEx package
containing the printer walking up the pathway! He arrived right on cue!

In essence, | had predicted the exact mordewn to thesecontihe delivery
would take place based the flow of eventandmy life response knowledge
and experience

Thoughit is indeed verpowerful, theres one caveat tthis approachyou
should not lethe effort strokeyour egoYou mustremain perfectliiumble
whenusing itlf not, you will ke inviting trouble. On the other hand, if you use
the technique properly, it will not only be a fantastic and fun experience, b
further proof that you can determine the future from within.

TRACE TO BEGINNING

In a closely related phenomenon, spiritualsag@armayogi tells us that the
ultimate outcomes of a project, work, circumstance, etc. can be seen at the ve
beginning. At the outset of a related chain of conditions there are acts that are
indicators otfhe final outcome of that life flow, whether a project in a business,
a home purchase, even a marriage.

Mothe 6 s Service Siclading tmyselfhave stracead mdnye r ¢
instances of this startling phenomertag. n Pride and Prejullice Bennet
announcedat the very beginninige arrival of two young, handsorey rich
eligiblebachelors, whicls in fact what happens at the very end, when they
marry two of her own daughters, sending her middle class family to the heigt
of wealth and sotistatus.
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What good are such perceptidbitscan help you anticipate, if not predict the
future (the final outcome). A crime investigator, or a doctor, or a
businessperson with that subtle sensenaeéie decisions and take actions that
abridge space andng through that knowledgby either moving in the
opposite direction of a negative event up front in that chain, or reinforcing any
positives that arose at the outBetvelopinga Subtle éhseto see thawill
facilitatethe procesd.e. paying attentido the flow of lifeas willan ability to

make the correspondence between the outer condition® ane 6 s own
attitudes, motives, beliefs, decisions and actions.

Thus throughhis startling phenomenon of Life, you can bedtswemplete
Masterlt is thus an ultimate Life Response power.

Here are some examples of the phenomenon:

-Oneindividuall know was desperately trying to meet some people in a suburb
of Los Angeles for a crugiglotentially life changimgeeting. He ended up

getting utterly loshia maze of suburban streets. Though he would later find
the place and create a business relationship that would last several years, tha
undertaking ended in bankruptcy. (Haddlmed himself anapened to the

Spiritto cancel the negative there and heno met hi ng wedl | di
chapte® he might have overcornigsdisastrous eventualjty

-An individual was desperately trying to get some sun tan lotion before taking a
cruise ora tiny riverboat in Sacramento, Califokis .effort was intense and
confused, though he and his friend managed to get on board just a moment
before the little boat embarked. Twenty minutes into the trjjeg swdern
speedboat zoomed hyearly cutting the boat in half. What happens at the
outset indicat the thing to comelAgain, hadche caught his emotions and
remained steady, he never would have attracted the near disaster.)

Sri Karmayogi indicates that if you want perfect success at the end, trace its
path to its earliest beginnings. Alise events will be of the same character;
with the same motive, attitude, opinion, etc. of the individual precipitating
them. Once identified, withdraw the negatives that created the wanting
outcomes at the start and presently, and reinforce the pmsitéve.ife will
respond overwhelmingly in your favor.

You can also make that change at the very beginning, by catching the smallest
or largest negative that appears. You can readily ittegdyby seeing the
correspondence between the inner you and the outer condisibing this
approach at the outsetill change the course of lifelative to those
circumstance |t &8s a way of i nsuring per f
considerable efft and the meanderings of life. In other words, it creates the
greatest efficiency of space and time.
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Finally, it is also worth notipgsitiveutcomes that occur at the staguch as
workers being always on time, the firm passing quota the dékstrnnech
smoother running of machines, passing deadlines earlier than anticipated,
so forth. Whatever their nature, they too are indicators of our own individue
consciousness and/or that of the collective. Identifying and reinforcing them ¢
the begining as well as along the way will ensure the final outcome is great,
exceeding our initial aspirations and projections.
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1Q Discovering the Silence Within

Though science has ngroved it, and skepticawill deny it
individuals throughoutime have had experlences that can only be
describehs Ospiritual é i n nature.

One personexperiencebght and profound insight; another deep
presencewithin; a third a feeling of peace;ard a fourth an
overwhelming sense ofheness with all and everythargundthem
Such epiphanies come in many f
natue, thesocietythey come fronand other factors.

Take the spirituahttribute o f 0 On érhreughs the ages
individuals havehared their experiencesaafoverpoweringssociation
and connectiowith life. In somenstancesit was a feelingf harmory
with nature;in others a deepbond with an infinite universe and in
others still, a transcendent connectioa dovine Reality. In eaclbase
the individual experienced a&piphany- a sense of harmony, oneness,
and unity with something far greater than hisinawidual self

Yet another wawye experience Oneness is through the dbejing
relationshipsve have with othersWhen wdocus on the interests and
concerns of anothgrerson when we takéo selfless and sejiving
behaviorand when we express our heartfelt thanks, appreciation, an
gratitude, warealsoexperiencinghat sense ddnenessAnd yet if we
examine this connection more closely, we will see that it isharoee t
harmonic bondetween peoplébut an emotionahe as well It is an
indicator of another attribute at plathat ofspiritualLove.

Then what ispiritualLove? It iscertainly more than thghysical
attractionor attachment we have for another pertasalsomore than
the ordinary vital feelings, emotions, and attitudeawemward others.

It is insteadsomehing primary -- truer, deeper, and longer lasting
Soiritual Love occurs when the lover, partparent, friend, associate,
etc. seeks tpiveof himselfwithout expectatioar reward. It is where we
offer love andffection for its own saksgeking only the happiness and
fulfillmentof the othemperson
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In fact, Loverisesto its highest statuwhen wecommunewith the
Divine Realityitself When we experientbe overpowering never
ending Love of théSupremge and then turnaround and express
through ourrelationkips we creatéhe most powerful angrofoundof
all emotional bonds

In addition to Oneness and Lowves can alsdknow spirit through
Joy and Delightf being.This is not however, therdinaryhappiness
thatdepend®n favorable conditions such as haviripe right mater
securing a higbaying jobthings that cachangen an instantRather,
Joy and Delight of being isspirituallike emotionthat wek up from
within; that springforth at any time and for any reasodep@dent of
the vicissitudes of life.

One way wegeneratehis innefroriented, unflaggindpy isby being
selfless and sajivingin our interaction with othergvhen we shift our
focusaway fronourselvesind act for the sake afothemperson a deep
pleasure takes holélVe experience an inner freshness, a sublime
sweetnesthat maturesover time into a deepJoy andelightin being
alive.

We alsohavethis deep, abiding, pleaswiging experience also
known a $Anadbd)n the Eadt- whenwe discover our higher
nature Each time waincoversomething we have never known before
whetherabout ourselvesr about life this deep pleasurand joytakes
hold

Finally, weexperienceltimat®elight when we come in touch with
the spiritual dimension of life: when we tieeldivinePresence within,
or when wecommunewith the transcenent Realitybeyond this world.
At that point, we experience an ecstatic pleasure aridatlissbeyond
anything in this life.

Discovering the Witness Within

Oneness, Love, and Delight trenthree major expressionsspirit
in life. Eachallows udo approach th®ivine Realitfrom a different
angle But theseare not the only wayge express spirias we see from
thefollowingtable:
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Spiritual Expressions in Life
1 SilencBeing 9 Goodness
1 Oneness 9 Beauty

1 Creativity 9 Love

1 Knowledge 1 Delight

1 Truth 1 Eternity

1 Power 1 Infinity

In this chapter | will be focusingn the frst attributeisted above
perhaps the most fundamentaly we experiencepirit -- through the
poiseof Silence anBeing

Behind thematerialsubstance, movements, and sensations of our
physical bodies; behittte desires, wants, emotions, and feelings of our
vital being; and behirtide thoughts, ideas, belieésd reasoning power
of our minds there is an essential silent and unmovingFgatf. this
profound poisg this 0Beinggess) we makeno judgmentsoffer no
opinions express no wants desiresexperience no feelingsd do not
move or take action. In this statéeing we justare-- silently observing
theunfoldngs of life.

Interestingly, by taking to this unmoving, silent pasbarnessa
formidable powgrsilently observing the world, veeomemorekeenly
aware ofthe truths unfoldindpeforeus. That in turn givess greater
insight intol 1 f e 0 s -ciclodehgits possibibtieand choices--,
whichhelpsus make decisions thead toperfectoutcomes. By looking
out onto the world through this viriessconsciousnessd anermt only
less impactedby | i fingedsgies but because we have a profound
awarenessf its conditions, we harness a formidable power to affect it.
And when we do actr evenwhen wewithhold action on those
occasions, we tend to elicit marvepmsstive resultSom the world.

In the pages that follow, | will reveal several methoddrévaton
this inner power| will alsoshow you how not only how these
approaches eligalm, stability, andsight,but evokepowerful response
from life. With that in mind, | would like fatroduce you tdhe first
power of Beingessthato f 0 Wi | En®
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A Magical Meeting

One day severalears ago, httendeda bi-monthly meeting at
Mi crosoftds regional headquarters
gettogethers was to learn about and discuss the Ude afr o s o f t
project management soft@aConsisting ofconsultants, trainers, and
highlevel decision makers from major corporations in the vaeea,
normallyfound the meetings educational and stimulating. In many ways,
the seminarsvere as much socialevent asan opportunity to learn
aboutnew developments in the projeeinagement software field.

As it turned out, this particulgettogetherwas,like others irthe
past.an interesting and lively aff&irst,we watchedfine presentation,
and then webroke out into smaller groupshee we discusseithe
exciting new features shared oupwar storied about deployment of
the softwareOften timewe chatted aboupersonal matters, suchtlas
state of oufinanceor families

On thisparticularevening, | found myself scampering agreegveral
groupslookingfor an individual was eager to speak \Wéhenl finally
tracked him down,Wwas a little disappointed becawsevas engaged in
an animated conversation with several other members of his group. As a
result, | wasow confrontedoy a choice: either | could join teslreand
gradually engage him, or | could wait for a more opportune moment to
speak with himWhen Iweighed the choicesrealized thawaitingwas
not without risk, sindeemight leave beforehiad a chance to speak with
him.

Though | felt it was importaito havethe conversationin the end
decidednot to join his groumndforce the issue. Insteadkdpt my
distanceletting thingstaketheir own course. Though | ran the risk of
not makng the connection, I intuitively felt that the decision to let things
unfold as they may was the right one.

Several minutes later, the meeting began to bresid ugveryone
washeadedor the exits. Following the herd, | made my way into one of
the elevimrs, which depositeds in the lobby of the venerable old
building. After we@ushedur way through the front doors andde our
wayonto Market Streefthe main thoroughfare in the downtown Jarea
we eachheaded toward the mode of transportation thatdwake us
home.

| myselfmade my waio the nearbyBART station to boaré train
that would whisk me across the bay taeaylenc0 miles to the east.
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As | briskly walked towards tRenbarcadero Strestation, Isuddenly
felt the presence of someamext tome. When | turnedround to see
who it wasl realized itvas the persdrhadearliehopedto speak tb

Cloaking my astonishmengreeted himn a relaxed manner, even
as | harbored mischievousmile We then continued our wagwn the
street and engaged isome lively conversationA moment later, |
realized thatot only were we headed in the same directioneowere
goingto the samsubwaystation

We thenscurriel down the stepandtook the steep escalator down
to the platform, where weaitedfor our respective trains. At several
points, Ireminded myself of theonderfulserendipitythat was taking
place.

As we waited forour respectivérairs, it suddenlydawned on me
whathad jushappened. &ause | did not intde on my friend while he
was engaged in conversation with his gratljer onlife responded and
brought hinrightto me athe appropriatemoment thereafter.

As we stood there on the platform watching one gaity after
another] realized that weewenow actually waiting for theam&ain --
a fact thabnly added to an already remarkabteofeventsWith time
to kill beforeits arrival, Inowfinallybreached the subject | had hoped to
discuss earliem fact, after the train arrived we continuecur very
stimulating conversatioon boardfor anothertwenty minutesThen
with averysatisfying chat under our belts, we went our separate ways.

Inner Powers of Persuasion

As we see from thidramaticlittle incident, when you control
yourself and refrain frorforcing your®lf on othersthe otherparty
tends tomove toward you on their own It is but one form of the
phenomenonfo Si | ent Wil |l . 0

There isanothervariation of this dynamic thatns somethindike
this If you withhold verbal expression af thought during a
conversationthe other person wilbonspeak it oufor you E.g.,| et 0 <
say that you are in a heated conversaitbnrsomeoneanda powerful
idea takes shape your mind Rdher thanvocalizeit, you decide to
controlits expressiaorAs a resulthe other persoaxpressei$ verbatim
30seconds later
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The reason thigccurss that whenyoucontrolspeaking oun idea
the urge for its expressiatill remais. This is thecase because the
mentaland vital energidghindcontinue to cirdate in the atmosphere
Invariably soon afteihe othemperson picksip onthose signaBndfeels
compelled torerbalize its if it were their owithis is then yet another
form of the phenomenon @&ilent Will.

Perhaps the best example of Silent Will | know of involved a good
friend of ours, Fred Harmon, former president of the American
Management Association (AMA), andhighly regardedousiness
consultant anduthor. In fact, tisi particulaepisodenas become legend
among friends and colleagues. | will let Fred tell his own remarkable
story.

oWhen Garry Jacobs and | Jhet ou
Vital Differencge knew that we needed the cooperation of some of the
mog important companies in the US. While we had sound theories, we
knew we had to illustratthem with real worldexamples from
significant organizations. We also knew that if we could secure the
cooperation of a few major companies,caiddd more easily est
others in our project.

Through an apparent coincidence, | managed to get an appointment
to discuss our request with a senior executive at one of thedvast
companies in Ameriedhe coincidence was that we shared the same
last name. In fact, wpesnt the first five minutes unsuccefstaying
to find a link between our two families.

Unfortunately, however, when that conversation ended, the executive
politely but firmly described the many reasons why he could not grant
our requestwhich wado interview executives at his company. Each
reasorhe gave wawmore telling than the lastg.,0 We get many
requests. Our executives have limited time. Publicity in newspapers is

more I mportant to us than books,
Shortly before the mieg, Garry and | discussed the technique of
osil ent wi | | and persuasion. 6 I

attentively t o anot her 0s ar gume
internal resistance. As the executive continued to speak, | realized that |
had nothing to lose since he had already decided not to grant our

9 Sears
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request. He was ready with an articulate argument to counter any po
| could possibly raise. Mentally, | listened attentively, kept my min
open and said nothing. It required a considenalpler effort of
control. Spiritually, as required by the discipline, | asked for giEce

to win the argument, but to have the issue resolved in a way th
benefited everyone.

After exhausting every possibly argument against our request, t
execute paused, and then perhaps
ot her hand é6 He then began to
think of why heshouldrant our request!

However, this was now the moment of maximum temptation for me
because | wanted toegk, if only to agree with him. And so, with
almost painfdlike restraint, | continued to listen. At the next pause,
the executive told me O0so0o on b

negatives, I think we will gran
At that moment| remembered an ol d sa
i mmedi ately when the sale is ma
| then stood up, thanked him profusely and headed for the door. A
he wal ked me out, he said with

Fred, you are quite a persuasive peréon

There is no better example of the power of Silent Will than this
wonderful experience of Fred Harrdoly not giving voice to his idea,
by withholding expression of his intent, he generated a power the
enabled him to communicate and convince witieaing to speak.

Whenwe restrain ourselves from expressing ideas or intention,
thought waves mowaut, charginghe atmosphereith concentrations
of mental and vital energyhichtherpenet r at es mindpt h
compellinghemto speakt outif it were their ownlt seems like magic,
but itisjust how lifevorkswhenwed act 6 fr om awithmoi s

An Everyday Habit

Though Silent Will is an extraordinary metfardattractingthe
miraculousit is notalwayghe easiesechnqueto masterAs we saw in
Fr edo 9e hadate enarshal all of lerength andwill to avoid
verbalizingvhat was on his mind. It was especially difficult because th
meeting was so important to hine. it was critical to the development
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of the book he was writing. In fact, the situation was so challenging that
Fred had to resort forayerto garner thénerstrength to see it through.

In the end, however throughextremeinner discipline in a pressure
filled situation- Fredgotexadly what he was after.

| should point out that while the typical effort at Silent Will is usually
not quite sodaunting, one does need a certain amount of discipline and
focused concentration to make it work. For example, coaguteme
conversationl had recentlywith a good friend of mine Like our
discussions in the past, the exchange of ideas this tinméensesAt
one particulajuncture an interesting, new idea camaind However,
rather than vocalize it, | had the presesicenind to withhold its
expressions We l | |, woul dndt you know it
expressethe verydeal hadwordorwort

Unfortunately, wheaur dialoguaesumed, | wasnableto maintain
that discipline. & a resuliwhenl thought ofseverahew ideasver the
course of the conversatjdrijust blurted them outn these instances, |
did not have theoncentratiorand mindfulnesso block the urge to
speakHad | beenmore vigilantl couldhave practice8ilent Willand
saved time and effart getthg my poinsacross!

It is important tonote that though Silent Will can bkallengingo
master at firsif caneventuallglevelop inta regular, everydagbit In
fact, | know of several individuals who have reached that Isiiegus.
strengthening a muscle, the more you practice, thet rresres to rise
spontaneously on its owAs Silent Will becomes an integral paybaf
communications arsenal, every interacaonbecoman occasion faa
minoror majormiraclé

Inner Project Planning

Though Silent W compels others teerbalizeour thoughtsand
wishesthere are other dimensions to thasverfultechniqueTo show
you what | mean, considbe followinghypothetical situation:

Imaginethat you area project manager who is responsible for
overhaulinggourc o mpany 8 s pr o/dunasdignnoent isftoa c i |
develop a new wingr the manufacturinglant whichwill enablethe
company to produce its stafethe-art hardware technology large
guantitiesYour broad goal then is to deliver the highest quabiylt
with the least expenisethe shortegteriod
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You begin by polling your engineers to get their input. Their
consensuss that the project will talkex monthgo completeYou then
useyour project managemeskillsto develop a schedule of how long
the constituent parts will takénterestinglywhen you organizthe
projectplan this waya number of new ideasddenlyspringto mind
allowingyouto shave ofaamonth from the project(lt is life responding
to your mental effort to organizthingsin the most efficient manner,
downto the particularssave learned in the chapter ogamizatior).

As you makethesestrides inyour projectplan you become very
energizedAs a result, yoteel an intense urg®® communicateyour
progress tmthes. However,ratherthan give ito your eagernesyou
decide tdhold bacKeveral minutes latarcascade of insights about the
nature of the project suddenfyme tomind Thatknowledgellowsyou
to drive downt h e p duationly hedrly half- from 6 months to
2.5!

Stimulated bthesestartlingdevelopmentg,ou aranotivated to take
your nonverbalizing selfrestrainingapproach a step furtheRather
than obsess abowhatyou will say to motivate your tegou decidenot
tothink abodihe mattat all.In fact, youchoose tavait for life totakeits
ownnitiative which willbe asignato youwhen to take further action.

As a resujacasade of remarkable events unféldst, youeceivea
series oEommuniqués from team members who express their eagerne
to getstarted on the projedthis is astunning developmehbécauséey
nevertook theinitiative to contacgou aboutprojectsthey were part of
in the past.You always had to contact them fitet.addition, that
afternoon youeceive a call froiyour boss,the VP of operatigrwho
expressebereagerness to begin work on the proj&gis is from a
persorwho hardly evecontats youaboutanything!

In fact, overthe next24 hours, yodearn of severather stunning
developments the firm First youdiscoverthat a dozen new people
havebeen hiredon in your departmentgiving you a largerpool of
resourcesto choose from You then learn that the company has
unexpectedlypurchased several new pieces software that if
implementedvoulddrivedownyourproject by another 50%!

Because of these conspiring events, the emcath project is now
projected to finish in a mefairr weeld Several days later when your
manager gets wind of this information, she drops by your -effice
something she rarely does unless there is troablpraiseyou tothe
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heaven for this remarkable efforShe follows that upith a not too
subtle hint that if the projecgoesasscheduledyouwill be inlinefor a
bigpromotionandraise

From thisimaginary gisode \hich matcheseverakexperiences
have hadn the pag9t we seehe power ofrestrainingour thoughts,
feelings, andctions.By holdng back at key momenwe create the
greatest results with the least effort in the shortest period of time
demonstrating Silent Walbwerin all its glory.

If Silent Willhas this overwhelming power to overcome space, time,
causality, ral reality, replacing the finite with the infinyy might
considehow to applythis extraordinary phenomenianyour own life
Make a short ligif activitiesvhere youelieveyoucanhold back verbal
and other forms of communicatiar, otherwiserefrain from initiating
action Thenput your planinto practice Youwill be astonishedby the
results

oDo Not Speak Unless You Can Improve thei®nced (a proverb)

As we have seewhen we withholdpeech, thought, emotion, and
intention wequicklyattractstartling conditionfrom the world around
us Yet anothewayto evokethis infinitelike capacitysto simply reduce
the amount of speaking we ohothe course o& day.When we dp
positivelife responsguickly revealitself Conversely, when we indulge
ourselves and vocalize our thoughts and feelings too-fredlgther
through idle conversation oncontrolledexpression ofvhatever i®n
our mind -- life can suddenly turn against us, aswilNeseein the
followingincident

One day, in 2001, | was watching a baseball game on television
between the local team, the San Francisco Giadtan opponent. The
reason | tuned into this particulntestwas that Barry Bonds, the
famous superstar of the Giants, was on histavagtting the atime
record for home runs in a seasAas.it turned out, on this particular
night, Bonds hianother roundripperin his pursuit of the record books
And yet before the viewer could savor that moment, his teammate, the
next batter upnatched his feat with a home run of his own.

When theplayereturned to the dugout aftarclingthe basedesat
next to Bond®n the bench. Though the TV broadcast doepioktup
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the audipyou could see themsitting togetheron the benchin this
instancethe gestures of the two players indicated that they were engag
in friendly banter abouhe eventsthat hadjust transpired. On clase
examinationhowevert was clear that they were actually engaged in ¢
game of oneipmanshipd eachtrying b convincethe otherof the
superior flight of theipall

As it turned out, because the Giants were having a particularly goc
inning, the teammates had ample time to continue thelngwdd,
thoughchildishsparring. In factheir verbal joustingvould goon for a
goodtenminutes.

At that particulapoint, it waslate in the gamandthe Giants were
ahead ®. However, shortly aftethings took aad turn when their
opponentsscoredthreeruns to tie Because the match was rewenat
the endof regulation playhe gamdieaded into extianings.Though |
watched the contest a while longer, | turned it off when it dragged o
and the score remained tiBecause it was getting past my bedtime, |
decided to forgo the remaindé¢ithe gameand retie for the night.

Curious about the outcometbe gamethe next morning read the
headlines n t he | oc al thp egm for hittiodgBtioe mbs
home runs (37) before the-8lar game. But atilining error byne
of the Giant playersatsedthe team to lose, ending their-gaxme
winning streald. was alevastating loss for the hometdeums

And yetl was not at all surprised by the outcome. In fact, | suspectec
somethindike thatwouldoccurbecause of the braggadocio | withessed
the night before. Whewe indulgeourselvesn this way,-- especially
when the outcome of something is still in deulife will movecounter
to ourinterests. In this instance, the negasiseltwasadirectresponse
to their excessivepeech Rather thametairthe energy they generated
through their impressive athletic feaise. hittingtheir home runsand
putting thé& teamin the lead- they squandergédaway in idleeven
boastfulconversation. As a result, life resporathetifilledthatvoid with
negative conditions the form ofa heartbreakirigss.

Incidents like thigwdicatethelife responspowerinherent irspeech
Becauset originats in our energylife centerit caries aspecialife-
power.Thus, ifwe speaktoo much,we squander our energies, which
attract negative conditions back tous.the other handf weconserve
our energythrough reducedpeech-- or better yet bycompletely
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remaining silenh suchsituationsd our energies areinforced which
attracs ad@tionapositive circumstance

If we pay close attention tghat goes on in the course of a, cay
will seehow often peoplesquander theienergieghrough excessive
speech. One of the most striking examplasPride and Prejudibere
Mrs. Benneincessantly chatters about every matiecludingherlikes
and dislikesher nervous condition, amdher obsessions antfivial
matters-- which constantlyattractnegativeconditionsback to herlt |
startling to see how often this occansd yethat is precisely how life
operates.

Developinga SpeechThreshold

If life respond negatively to excessive speech, and positively
controlling if it would be helpful toome upwvayso reduceghe amount
of speakingve doin the course of our da@ne approach is ttiscover
ouro s peech +ikndensiffiood od moreactivitiesor areas of
our lifewherewe can cut back on eveneliminatespeakinglf we then
make a serious effdad implementt, not onlywill we avoidhetypes of
negativeesponse that the athletes and Mrs. Bennet experiauncee,
are likely tattractpositive conditions as well.

For examplegver the yearshavenoticed that whenever | engage in
aggressive @rovocative conversation wighstudent befora class--
such aglebating a hot political social issue invariably things start
going wrongsomewhere durinthe day E.g., someone will raise an
impossibly difficult question, or there will be some issue or disturbance
that throws me off balande. addition, more often than not it involves
theveryperson Ihadthe preclasglebatewith!

From the perspective of life respongee can say thétecausd
squandered my energies at the outaditacted a mirror image drain on
my energiesoon after(Not unlike the situation of the two athletes, |
described earlies a result ofhese sorts aéxperiences,now try to
avoidall provocativepre-clasonversationgpcusingnsteacn matters
thatpertamdi rectly to that c¢classds subj

To avoid thessorts ofnegative outcomeand attracthe positive
instead | would advise that yoaomeup with a short list of activities
whereyou can cut back on the amount of speakimgdo. For one
personit mightmeancurtailing idle conversatjdor anotherremaining
guiet during company meetingsg for athird, reducing speealthen
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interactingvith family member3he point is that each tingeuidentify
andkeep within the bounds of yapeech thresholdegative outcomes
will beavoidedand good fortunewill follow.

The truth of the matter is that we love the sound of our own voice.
That isespeciallyrue whenwe engagethers inconversation isocial
situations When you consider that as mucl8@& of speakintpkes
placeon theseocasionsd i.e.where our emotions and feelarg given
full play-- you can see why we tatkmuch. The intensity created when
two or more peoplget together calpe irresistiblecompellinghemto
expressvhaeveris ontheir minds.That in turntends toattract negative
conditions as well asancel positive onésee the baseball story above)
On the other hand, if we are vigiJaamdd makehe inner effort to
minimizethe amount of speaking we, doexpected positive outcomes
move our way

E.g.,recall thencidentearlieron n t he o6 Making ¢t h
Other® chapter when a friend and | were engaged a lively
conversation. At one point in the discussiamgnitrolledmy desireto
verbalizea thought,and instead urgeuer to speakwhat was on her
mind. As a result, sirestantlyexpressed marvelousdeathatenergized
and thrilled me to no enBecause | overcame ttmmpulsion to speak
in that social situation, | elicited a response that turned a mundar
conversation intan enggizing even thrillinggxchange

In addition to controlling@ur urge to speakve can also reduce the
quantity of wonde express For example, normally in a-rbinhute
conversationwe speak about 800 to 1000 wokdael yetif we were to
examine what whave saidwe wouldseethat it could havebeen
expressed in 40 or Wy followingthis dverbalefficiency we not only
get our point acrossiore succinctlybut we can attract powerful,
positive conditionsThis is espedig true for someone who transitions
from being highly verbose to its oppodter example, ifPride and
Prejudidgingleyone daarrives to meet with the eldest Bennet daughter
Jane. Sensing that something is up, Mrs. Banobaracteristically
speak only the bare minimurmstantlyattractingBin gl ey 6 s pr «
Jane(and her glad acceptandalfilling her deepest aspiratiofer her
family.
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Finally, wecan reduce theolumievebf our speech. When we speak
loudly and boisterously, life arowmlgets disturbed, and we attract
negativecircumstance- as was often the case for the imalthed,
churlish Mrs. Bennddo we v e r |, i f we practice
in a low, softvoice, the atmosphebecomesuffusedwith calm which
tends to attradhe very best afonditions For example, org9-yearold
wealthy American businesspersknew oflost al 60 of his employees
and was preparingo file for bankruptcyHowever, though the
suggestiorof a relativehe andothersin the organization tooko
speakingn a softer, quiet voicAsa resultwithin twoyearsthe owner
wasin a finan@l position to retire for life.

Back Seat Passenger

Before | leave the subjectspleech and life response, uiddike to
add one final pointn addition toreduced and soft speewle should
alsoavoid expressirtarsifienggowardsothers Such behaviarot only
spoik relationshipsbut quickly attracs negativeconditions Here isa
case in point.

About a yeango, | was aboub board a plane headedtte Los
Angeles areds it turns out, there were two individual standing next to
me, and onéd| ed¢ dIs| -hwasrbotbefed by the fact that his friend
(6 B06) cndhid bdardmgassBefcdause thayow could noget in
ling, A expresseHtisfrustrationwith Bin no uncertain terms

A moment laterhowever,B searched his pockets and found his
ticket,enablinghe two friendg$o getin line in front of méo board the
flight. But just as the receptionist was about to Aakes ,this ftidna t
B, whohad fumbled for hispassa minute earlier, misplaced it again!
Now A wasreallyagitatedHe began mutteringnderhis breathoHow
can you be so stupid to mege your ticket twice in two mirsijest
before boarding the planendnowyou areholdngup the lined

As it turned out, Rlid find hispassa moment later- againt- and
the two traveling companions boarded the plane together. lasvedbl
behind | could see that as stilgrumblingo B about his ineptness.

When | thermade my wainto the plangl noticed that there was a
holdup in the middlefahe aisle. Something up ahead was apparently
preventing usrom moving forwardand takingour seats. It turns out
that the flight attendant was engaged in a serious discussion with
someone. When | peerablead| saw thashe was talking # --, the
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same individual whastanguished ovehe ineptness of hecompanion.

It turns out thatheywere discussing the fact that another passenger wa
sittinginAb s seat. Then the flight at
the plangorderingA to take a sedtackthere.As a result, not only was

A now banishedo the rear but he was alsoow sepaated from his
traveling companion!

As | took myown seat,| began to think abouhis startlinglittle
episode Ho we v erake long to cealiztat@®d sardierverbal
abuse oB for misplacing his ticket had attraatedativecircumstance
to him two minutedater By expressing his harsh emotiatnthe check
in gate he attractedconditions that banished him to the batkhe
planeand separatddm from the very person he beratid.l settled in
for the flight, | felt that | had experiencetharvelouslice of lifethat
showed the relationship betwbaanshspeectand suddeil fortune.

A Magical Commute

From these incidents, we see the enormous life response pow
inherent in our speech. When we speak too much, or too loudly, or to
harshly of others, negative conditions quigkBsent themselves
However, when we control the need to speak; when wee réghuc
number of words we express; when we talk in a low soft voice; &nd spe
kindly of others, we createv@tex of energy thaian attractshe very
best of conditions.

And yet we haveoncentrated oanly on@aspect of silens® far the
elimination reduction, and softening speecAnother power of silence
isour ability to cont r dhHoughtshhen wen n
reducethe amount othinkingwe dg wenot onlyestablistconditions
for a steadyserengand productivdife, but we attract powerful life
response results.

Recalthe hypotheticastoryearliemwhere the project managerone
point gave up alihinking abouthis plan, whichsuddenlyattractedthe
uncharacterist interest of his team membhexrs well aa slew obthea
startlingdevelopmentsadicallyeducinghe length ofhie projectWell
this doesnd6t just h,upmeharedl worldak e
welll For example, over the yearnsave hach number okexperiences
wherestoppingall thoughtattracedstartlingpositiveresults Here is one:

Oneeveningseveral years agayvason my wayhomefrom a2-day
presentatioh had given in San FrancisBecause it wassh hour, the
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train wasstuffed with people, making it uncomfortable &weryong
including mysek especially since my legsvachedrom several days
of standing in front o&n audience. In addition, | sensepaaticulaly
negativeribrationin the train thaseemedo add tothe strain.

A minute later, mpinner guidé suggestea different approach
Rather than bother with thierbulence on theutsidewhy notempty
my mindof all thoughtsAnd so Irelaxedclosed my eyeand let the
world disappeain a few momenisall thinkingstoppedand| found
myselfstaringnto a blaek of white emptiness. It was a most relaxing and
soothingmeditativeexperience that lasted foretenminutes.

When we arrived at the next stattbere was aannouncement that
a less crowdddainwastwo minutes behindhen | heardhe message
| quickly got up, exited the traamd waitedn the platformfor it to
arrive Interestingly, | noticed that whery own crowded train pwed
away, fevof the other passengdrad takerup thec o n d u offere-r 6 s
meaning that | wawracticallyall alonein the station It was a eerie yet
wonderful feelingas there was nogo much quiet andmpty space
around me

Several minutelater, the next train arrived as advertised. | then
hopped on board, looked around, and noticed that @lmastempty--
an extremely are occurrenceduring the rush hour | then found a
comfortable seaind enjoyed a wonderfully relaxaaogpmutehome

In this episodelife on the outsidgquicklyresponded tany inner
effort of mental silenceWhen | decided tstop thinking about the
congestion and negative atmosphewepingall thoughts from my mind
through a meditative effort- life quickly respondedwhen an
announcemenwas made of a far less crowttath behind. You could
say that the emptinesstbbughtsin mymind attracted a trathatwas
itselfempty In any case, tirned out tdbethe perfect antidote tovary
tense and difficutituation!

Stilling our Mind

If reducing unnecessdhpughtovercomesegativeonditionswvhile
attracing the positre, thenwe should considerwaysto cut back on
thinking Justas we developedspeetiresholdo reducghe amount of
speaking we dave can do theame fothinkingWith that in mind, here
areseveral approaches
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(a) Scan for Wasteful Thinkit@ne way to reduce thinkinig to
periodicallyscanour minds toseeif we are engagdd unnecessary
thought.E.g.,when | go for a walk,scrutinize mynind andrealize that
| am thinking too muchAs a result, inake anmmediateeffort to stop
it. Or whenl am ridingthe bus or trainl realize that my mind is going in
all directios, and so Icontrol my thoughtghereas wellScanning our
mind and controllinghinking not only helps us relax and refresh our
energies, budlso helps usstablish anore permanerievel ofmental
silenceln addition,aswe saw in the train episcal@ove that effortcan
evokemarvelousesponsérom life.

(b) Eliminat& hougHduringActivities- Another approacko mental
silencas to identifythoseparticulaectivitieim our livesvhereweengage
in unnecessaryhought For examplewhen | consider thecentral
activitieoof myday | cometo the followingconclusions

1 Whenl goon my exercise walkwill spend less time thinking and
daydreaming, and more time state afentalquiet.

1 Whenl go on work breaks, instead of reading the gossip magazin
in the coffee room, will restmy eyes or gaze out the window in
perfect silence, avoidingtadught

1 When | am tirecht work | will goto the company library, close my
gyes, and eliminate all thinkingreating aneditativeike effect.

1 Whenl sit in the lobby before an important meeting, instead of
mulling over every detait reading journals on thabte I will
emptymymind of all though&nd be absolutely still.

1 When | drive home at night, instead of reviewthg d ay 0 s
development or turning on the radioyill still my mind while
remaining cognizaof thedrivingconditions

1 Beforel go to sleep, instead @viewingevery issue of the day
will closemy eyes and emptyy mind of all thoughtgnablingme
to fall into a restfufjreamless sleep.

(c) Take to MeditatierA third approactio mental silence is to take
up an innedisciplire, like meditatioror prayeror other forns of rest
and relaxation For example, ifyou close your eyemnd still your
thoughts after a few minutegou willexperienca profound quiet and
stillnesswithin. You can practicihat technique anywherewvhetheron
a subway trainin a quiet roomon a park benchat the beachor
wherever you feel comfortabla. addition, thatquiet stillness and
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serenitywill tend tocarry over int@ther activities in your ljfproviding
you withclarity, insightndenergg s you go about the

Calm that Overcame Time

Though | hae been using thermo s i bthrougheut this chapter
it can be taken in several different whgs examplewhenthere is
absence osound thereis physicalilence.When there is absence of
thought there ismentadilenceAnd whenwe experiencgillnessin our
nerves, feelings, and emotjaiereis vitalsilencelt is thislastform
that | would like tweviewwith you now?

One interestingaspect ovital silence ihat when we take tot a
higherdegreenot onlydo we become moreelaxed, still, andwardly
grounded, bulife tends to work in our favorrhis isparticularlytrue
whendifficult situatiors arise

The normal way weespondto negative circumstance is to get
flushedflustered, andvereact. However, e remain calm and equal
in these situations detacing ourselvegrom the intensity of the
problem-- not onlyare we better able to deal witk thsugbut we
attract conditionghat completelyeverseit. Here isan incident that
illustrateshis point

Several years agwoytraining and consultirmpmpanyGuruSoftware
securedan important contracfrom a renownedglobal technology
company. Unfortunately, their ¢famed was due to in part to the
guestionableactivitiesof severaformer executivesHowever, because
these individuals were no longer with the firm, and because we were
dealing directly with a wedgarded Silicon Valleubsidiargf the
company, we were more than happyake onthe contractin fact,
when Ifirst arrivedattheirheadquartet® beginour initial discussionk,
was quitampressedy the intelligence and openness ofinbaidual
who servedasmyliaison

Seveal weeks latek completedhe work andbilled thecustomer as
usual The basicagreemenwas thathey would pay upocompletion of
the joh which normallyneant we would rewei paymentnmediately or

By ovital, o6 | mean the center of our
-- as opposed to our mental and physical parts.
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latestwithin several weelk&veral days latémwever| had a change of
heart and decided to be a bit more aggressive in dealing wlignthe
Because | was concerned about the alleged past impropriety of the par
company, | thought it prudent to contact their accounting department t
clarify thepayment terms and procedures.

Interestinglywhen 1 brought upthe due datel was told by the
representativéhat it would take60 day$o pay!Given that our normal
policyis formuch quicker term®r thistypeof work, | wassomewhat
shocked In fact, their payment terms struck me as rather excessive
considering that we not only completed the work in good faith, but we
hadput togethern solutiorfor the compangn short notice. In addition,
in the back of my mind, | was still thinking about thesdililegpropriety
of the parent companwhich raised suspicionsvalid or not-- in my
mind.

After several moments of hand wringingatheredmy witsand
startedthinking rationallyabout the situation. Reminding myself of the
oconsci 0uUs neBusiness thathtae deeh gracticifgr 25
years, | began to shift my perspective from one of anxiety, trepidatio
and suspicion to one (dafgeievqgatekesi mi
60 days to be podmg s et h e whatlisbrednt e ¢
to be, I should accept thindgms a
essence, | was determined not to let this unexpeztiatienging
developmenget the best of me.

And soa fewmoments latemy emotionssettlel down and slowy
began to fedlke my old seldgainin fact,at one poini not only felt
calm and relaxed, bateeling of serenityasheaver me

When thenext morningolled aroundl received aurprisecall from
the samerepresentativéurprisingly, shesked me if there wasother
way her company could patherthanby checkTaken aback, | feebly
repliedthat checkwas the only waye accept paymentherewas no
response on the other end.

Findingmyself iraquandary, began to grasp for other sauas
Then amoment later, ibccurredo methat one of our other products
our Internetbased pline project management teelis purchasedy
customerwvia credit cardver the wejoso why not allower todo the
saman this situation then toldherthat though this was not our normal
procedurel could make an exceptiand allow her to pakis way She
thensaidthatshe would look into the matter and get back to me.
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Though this was very important situationl decided to put the
entirematte out of my mind For one| thought that it was unlikely that
a large company with wedfinedbill paymeniprocedures would take
up my offer and two, as a consciousresggringndividuall j ust di
want tobedisturbed byhe matter

Well, the ext day when | looked in my email inbox, low and behold,
| discovered that the company lgathe ahead anmhid the bilin full! |
wasequallystunnedthat they had takamp my suggestion and used our
online billing system fmay.As | sat there dazetipccurred to méhat a
critical invoicéhat was supposed to take spitys day$or paymentvas
settledn two!

On reflection, | clearly understood that my shift from agitation to
calm in the face of a difficult situation not only attracted the
repr esent anguirwabduts alternata Wwaiyca pay, but also
evokedthe payment of the invoity credit cardhe very next dayBy
remainingrelaxed ancdequalin the face of troublingcircumstance
conditions wereeversedanda magnificentesponseame ints place

Over the year$ have had many opportunities to pracimpiality of
being whendifficultiesandchallenging situations presented themselves
And each timdife responded with starling positive conditibrgould
feelanintensgoy andelation irtheexperience.

Shifting to Neutral

Because equality of being is such a powerful way to deal with the
pressures and vicissitudes of life, | thought that you might be interested
in several oits shadings. Here then are two little stories that demonstrate
somevariations of this great innevger.

In May of 2001, | embarked on a road trip acrossothibwestern
United Statesin adventure thatréfertoasmyo J our ney of a
| gave itthat moniketbecause | had so many wonderful caeimner
experienceslong the way- includirg a plethora ofife response
episodesOn that trip, my friend and | journeyed 2000 miles in pursuit of
our ultimate goal- the ancient Mesa Verddative American ruins near
Cortez, Coloradp.

The incident | would like toarratetook place dring the fist leg of
our trip, after we crossed the High Sierra mountain range between
California and Nevada. At that point in our journey, we entered Highway
50 -- a 100@mile longobscur e road known as
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hi g h wahgs.tlds miortikebecausevery few vehicles traverse-it
perhaps one car every ten minutesget it crosses some of the most
spectacular and least visited landscapes in the Wkstévhat was so
special fomy companion andwas the fact that for two days it seemed
like we ladthe entire vasivesterdandscapé& ourselves- creatinghot
only a sense ofreedom ancndless possibilithut one of calm and
serenity.

As we crossed Nevada this clearblue, warm spring dagglorned
with towering snowy peaks overlooking \eagianse of flowering
flatlands we passed through numberof spinelike mountain ranges.
Everyhalf hour or so we would see og®upingahead, wind our way
throughtheir50007000 footmidsectionand then descend into the next
great valley below, whaeveuld we thetmake outhe nexicrisscrossing
of mountainsip aheadWewouldthentraverset, descend into the next
valley,and catch sight othe next range- continuing thigatternfor
perhaps a dozen iteratianer the course af day.

Oncewhenwe descended the stedppeof one of the rangesje
looked o our rearview mirros and noticeda bigrig truck bearing
down on udess thamalf a mileaway The appearance of the vehicdes
particularly unsettlingecauset was barrelinglown onus at a rapid
speedn a rather steep incline.

As we continuedhat five-mile straightaway descent from the
mountains to thelain below, the truclpicked upspeedand started
gaining on us. My friend, who was driving at the time was
understandablygitéaed not only because she was new to-thsignce
driving, but because she was intimidated by the speed and size of
vehiclecoming aus. Though mynormal inclination would be to give a
novice driver advida this situationl decided to remain gile | did so
to avoidfurtheragitating my friendndto give her a chance to deal with
the situation on her own.

And soa moment laten, turned away fronmer and focused my
attention on thepassing scenetiirough my passengade window.
Thena few minutes latdrhappened to glano&o my rearview mirror
to see if the situation with the truck had improved. What | saw, howeve
was not at all what | expected. Instead of narrowing the gap theher,
truck seemed to havsuddenlychanged cose andveeredoff the
highwayWhen | lookedlosey | saw an enormous cloud of dust about a
half mile behind us, and within it was the shadowy figure of a vehicle th;
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seemed to havewervedoff the road and was heading downnon
existendirt road that appearéd gonowhere!

| found thisdevelopment quite astonishing. | thhemdered why in
the world would a bigg, apparentlyilled with good$ieaded to market,
suddenly turn ofand head out at a-@@gree angle on a barely existing
dirt road towardsvhat seemed like empty dededlmost seemed ds
magic force had suddenly ordered it to change course,iwleitact
relieved us ddllour anxiety.

As | watched the truck heatf into the white expanse behind us, |
just knew that &/had experiencaahinstance of life response. But what
hadprecipitatedt? Or, more specifically, what had influenced the driver
of the truck to suddenly change course and veprsbtis it was about
to descend on @90 answer that question, | dedidet o do a | i
investigating 6  F icalnsed myselhfter thesesomewhatdisturbing
events Then | focused my concentration theincidentthat had just
taken placand tried tocome up with a plausible explanation. After
reflecting on the issuit suddenly dawned on me that | should ask my
friend about hepsychologicadtate between the time we first saw the
truck speeding down the halhd its sudden amdostdramatic change of
course.

When Iraised the issue, mgmpaniortold me that at one point she
simply decidetb stopthinking andvorryingaboutthe threaposed by
the truck It then occurred to mihat becausshe shiftecher attitude
from anxety to one of detachment and unconci truckveered off
the raad, réeving us of ouproblem Or, to put it more succinctly,
because she let go of her fear, and settled into a staterafalm and
equalityof being the problem simplglisappeared By o0shi ft
n e u t-+paninbended-- she attracted a powerful pessefrom life
that relievedher of alltrepidation bringingus both back to the state of
serenityand relaxed adventwe hadenjoyediuntil that point

Saving a Precious Life

Remaining calm and equal in the fade ioff e 6 s --dmhdtheri c u |
financial pressuréhe defectionof a clientpr seriousliness in the family
-- is apowerfulwayof reversinghese situation8ecause this is suah
striking technique would like to shareith youonefinal story:onethat
is sotouching andheartfelt that you can hardly belietedk placeAn
Indian associate of ours narratestiaiding tale.
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OWe have oubusinessnit ina space that we rent out from another
party One day the owner otir rented spagqacked an argument with
our own manager- apparently without good reason. As a result of the
dispute, the ownehreatened to terminateir leasdor the spaceve
wererenting As it turredout, | wasawayduring the time these events
were transpiring

Naturally, all othe workersincludingmy managerwere agitated
so much so, that theyanted me to take appropriate legal action
against the ownerf the spaceHowever, decided not to react to the
intensity of thesituation and, insteadjecided to remainalm and
composed.n fact, Itold the workersas well athe manager tstay
calm as well,and to concentrateinsteadon their work. Imyself
continued to function in a normal fashé@nf nothing had happened.

Several days latdre owner of theented spacenexpectedigame
up to me n tears. He said that his tyearold grandonhada heart
problem andhewanted me to suggest a hospital where thecokild
be treated. Through my doctor frigidsas able to suggeshospital
in Madragi.e. Chennai, India]. Thhld washentakenthere.

After examinatiorthe doctors revealed that the clhiédia hole in
his heart and that hehad to be operatecbn immediately. The
operation wagjoing to cost arountivo lacs of rupeef-5000 US
dollars] Unfortunately, the ownelid not have twqennes to pay for
this very expensive operation. Howevethehn talked to a bank
manageandarranged finamg from the bank. The loan was secured
basedsolely on my personal guarantee. Tibenk alsotook an
agreemerftom the owner that he@ouldnot evictmy compangn any
ground for the next five yearshe child was savéd.

The key to thisextraordinaryepisode occurred when our friend
decided not toget agitated when the owner threatened to evict his
people. It s further advanced when he asked hisnsiatib reactas
well As a result othat calm andequalresponselife gave hinmthe
opportunity tosave the child of theerypersonwho threatened tdo
him and his company harm is a trudife story of untld beauty,
emotional intensity, and spiritiieé ironythat shows thenimaginable
waydife respondso inner silencan the face of difficulty
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Non-Reaction

Before | leave this topic, | wanted to mention one final method of
dealing with the daily etises and strains of lifidhere are so many
instances in the course of our day in which our sensitivities are
challengedThese are small moments when something or someone
outside us is compelling us to respond in some manraten
negatively. For exate, someone says something that disturbs us; or
someone cuts in line in front of us; or someone calls to sell you
something you are not interested in. While remaining calm and equal in
these situations is the righierallapproach, there ian even more
fundamental wagf dealing with itlt is to simply not react.

One interestingghenomenon | have observed along the way is that
every time you react to something in a negative way, a negative response
will follow. For example, iRride and Prejudicen Eliza reacts to the
fact that Wi ckham, whom she has a
number of things start going wrong around her. One is that her sister
starts playing the piano in a way that is irritating to many gathered there.
Several oer negative events present themselves soon after Eliza
expresses her irritation. This being the case, then the best approach to life
is to not react to things that rub us the wrong way. Simply cut off your
feelings and not let the vibrations of that mardesturb you.

Il f you find yourself on a | ong
and use it as an occasion to think about something else, or better still,
nothing at all. If your boss comes into your offfiaager, listen, but to
not react. If yourlorder in a restaurant is taking too long, calm your
emotions, moving from reaction to A@action. At each point you do
so, positive circumstance will take hold; and perhaps more importantly,
negative ones will be avoided.

In the course of the day, youlwirobably experience a dozen or
more occasions where you can practice this technique-rgfanton.
Doing so will turn every day into a wonder of positive circumstance and
joy-filled experience.
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Discovering the Silence Within

In the finalanalysisve sediow moving to a poise a@finersilence-
whetherthroughsilent will, softgeechstilledthoughs, nonreaction, or
equality of being- has the power to attraotagnificent life response
results When we practice these inemhniqueswe aligrourselves with
the very best ofonditiors -- makng the impossible possildad the
extraordinaryeal.

In addition, as we take to theSkenceorientedapproachesand
therebyelicit these marvelous results, begin todevelopan inward
orientation As we look out on theworld throughthis 6 wi t n e
consciousnegs we seelife for what it really jsand how it truly
functions As a result, waevelop a formidable poweratibectit.

Finally as wereorient our liveshis way we will notice an even
greateichangdakingplace We will see that weave madeontact with
our deepestarts our Essenceand True &lves Then wewill have
embarkdonthegreatesadventuref alt the journey to the Soul within.

Silence Strategies that Attradhe
Positive and/ or Avoid the Negative

Withhold expressing idgdesires when conversing.
Avoid forcing yourself on others; be patient & wait
Avoid initiating action, letting life come to you.
Avoid engaimng in wasteful conversation.

Avoid talkindoudly, gpeak in a low, soft voice.
When a positive occurs, avaigsting that energy.
Quiet the mind when owstimulated or disturbed.
Avoid vocalizing negatitleoughts and feelings
Remaircalm &equalwhenserioudifficultiesarise
Practicemonr eacti on toward o

= =4 4 -8 8 -5 _9_95_°9_-2°

pl67- Discovering the Silence Within



ONE STEP FURTHER:

Ti meds Arrow

One of the interesting discoveries | made in analyzing hundreds of cases of Life
Response- i.e. instances of sudden good forturie that Time works quite
differently than our normal conception. For example, let's say that | change my
attitude towardsomeone from hostility to goodwill. When | then open my
mailbox, | discover a check for thousands of dollars from a customer who
owed me that sum for years. It is simply life responding to my change in
consciousness, which put me in alignment with thatvindd ual 6 s r e mi
turns out that longgo,l had a similar experience, and when | asked my
spiritual teacher Sri Karmayogi if the check would have been mailed days before
in the past had | not changed my attitude here in the present, he reptied that
wouldnothave. This indicated that the present is indeed affecting the past!

Our normal view is that there are three divisions of -Fipeest, present, and

future. But from the spiritual position, there is only one Time that is undivided.

If this isso, then events today may be affecting circumstance in the past, just as
events in the future are determining the present. For example, if someone
decidesotto shift his attitude to the positive in the future, it might cause me,
who was about to pay, saddenhnotpay in the present. Again, it is the future
effecting the present, just as the present can affect the past. In fact, any period
can affect any other.

Interestingly, it is only when we rise in consciousness beyond Mind proper, to
intuition,aal  hi gher still to a O0Truth Cons
true movements of Time. From these planes beyond the ordinary functionings
and logic of mind, we can begin to see the arrow of time moving in any and all
directions. If this is true, ifmMe has these astonishing qualities, then the very
foundation of our belief system must come into question, including views of
history and science, not to mention Reality itself.

Perhaps the most interesting aspect of this vastly expanded view of éifme is th
we have the power to become its Master. Not by travelling in a Time Machine
or using other forms of technology as presented in science fiction, but through
shifts in consciousnesslmwitaat, science itself has begun to understand the
extraordinargncient Indian principle that Time depends on the consciousness
of the observer. For example, most of us have noticed how fast time seems to
pass when we have a stimulating conversation. Similarly, science tells us that i
one approaches the speed ot ligme will slow down or speed up depending

on the relative position of the observer. And yet the ancient Indian insight is far
more profound, as it suggests that if we elevate our consciousness in a given
moment or circumstancany and all limitatidnsn@e can be overfoeng. |
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change a wanting attitude to the positive, and, as a result, attract an opportul
of a lifetime, then | have drawn a future possibility and made it real in th
present. What would have taken years to accomplish e aostered in an
instant. Or to put it another way, the burden of time has been completel
eliminated.

It turns out that this inner power to attract something to us thereby cancellin
time has also been verified by recent discoveries of scienceryitsftNeo

local Connections indicates that if one particle of an atom moves, it can affe
another particle of treamatom, even if it is on the other side of the universe.
Non-local connection not only overcomes the normally perceived limitations c
cawse and effect, but allows for instantaneousness between objects no mai
the distance. Yet another discovery of scienqg@oven by the latest
mathematical calculations measuring and defining the cesmakat the
outcome of any event is dependenttlom person observing it! Thus, my
observation of an event can affect a different outcome for it than if anothe
person observes it, indicating that consciousness determines reality. This |
startling scientific discovery that confounds every individoatontemplates

its meaning.

Sri Aurobindo takes this several steps further and says that we can discovel
inner dimension within our being, a soul space, from which we are able
overcome every aspect of time in the outer world. At the point thaiche t
our evolving soul within, we move into a realm where past, present, and futu
become one single, undifferentiated point. Thus, when we act from that spax
life immediately reacts to our intentions. Moving to this Psychic Being within |
a step beyaha change in consciousness, such as a shift in attitude. Rather it
a movement into theentesf consciousness. There we come in touch with
universal and transcendent powers, where gives us access to the greatest
controlling and affecting powertire outer world. From these deepest depths,

| am able to change the conditions of-lfpast, present and futuein an
instant.

Ti meds Arrow thus moves in every a
our consciousness. It reaches its apexraatesgt capacity when we discover
our evolving Soul within. From there we become masters of the outer life, :
any intention originating there is instantly fulfilled.
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11The Ultimate Power 0

Along the way, haveexplairdlife response froriwo perspectives:
from that of life itself, and from that of thehavior of thendividual.

From the standpoint of life, | have offered seymiatiples that
explain the phenomenonhe first ighatlife responseccurs because of
the fundamental relationship between our carsuess and the world
around us This is captured bythe principle of 0 i nouterr
cor r es p dtmdoateschravhat is happening on the outsisia
reflection of ouinner condition Therefore, ifve change the innehe
outerinstantly responds in kind.

Secondly, haveindicatedhat this powerful relationshyetween the
inner and the outexxists becausd a fundamental Oneness underlying
all existence. Thuthey aretwo separate entiti@s we have come to
believe but in factsharethe samecontinuous stream @xistenceln
other wordsthe inner and outare One.

Finally, | pointed out that the underlying Oneness that binds al
objects, elements, and beings in the universe is itself an expression ¢
fundamental spiritual Reality, which is the basis and source nfjsll thi
It is because of the Intelligenaad Intentionof that Reality that
everything seen and unseen inctimosis bound up in an essential
integral Oneness.

Thus, the nature difife Respons&an be understood in terms of
three fundamental principles InnerOuter Correspondence, the
Onenessof life, and the @ritual Realitypehind It is throughtheir
association andterplaythat the phenomendiakes shap&he giritual
Reality is theunderlyingcause-- being thetranscendent sourand
determimg poweiof allforcesand energies in tkesmosThe Oneness
of life is in turn an expression thit spiritual Realjtyroviding the
interconnectedness afl thingsin the seen and unseen univefsel
InnerOuter Correspondence is a reflection offtihedamentaDneness
-- indicatingthe profound relationship between the inner life of the
individual and the outer realiyll three in tandem create the dramatic
life response events we experience.
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Life Response
N
Inner-Outer Correspondence
N
The Oneness of Life

AN

The Spiritual Reality

In addition tothe underlyingnetaphystd.ife Responsd havealso
presented number ofnner and outehuman behavibat evokethese
miraculousike resultsl haveindicatedhat in any moment, situation, or
circumstancevhen wechoosehe right arrow fronour quiver ofhuman
behaviors- whether reversing a negative attjtadeepting the givens of
life; taking to higher levels of cleanlimess orderliass changingrom
selfishness to sajivingness;and shifting from weakness to
psychological strength we instantly attract powerfullife response
results.

You may have alswticed thain the last chapter | beganshiftmy
focusto the spirituatimension of life, anthe specifidoehaviors that
reflect this qualitfyVe saw that from a poiseinher silence and being
we canhold backhought(Silent Will)restrain ourselves from initmef,
reduce the quantity and volume of speech, and pramiequalityin
the face ofdifficulty. We have also seen that when we take to any of
these in good measuwee quicklyevokepowerfulresponsdrom the
world around us

We can think ofheseparticulaspiritualbehavioras s 0 pangss i v e ¢
Thatt hr ough a poi s ewedook oatson the warld wi t
steadily, calmly, and dispassionately. That through passive behaviors of
absencef thought, speech, emoticaand actionwe activate the world
around us in our favor. By being still withinwbdd outside us moves
in our favor.

And yetwe also knowhatindividuals have hadworedynamic and
activeelationshigo thespirit We know that we are capablejoiring
the spiritual dimensidghroughour feelings and emotions: through inner
experiences gbpresence, farmpoweMoreoverthistangible, activeand
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dynamicspiritual experienagot only enriches us, lifts our heaaisg
thrills usto no end butholds an enormous power to affect the world.

But what is thgdtresence argbwer and how do we access it? And if
weare able tbring itinto ourlives howcan it be used tastantly affect
the outerconditions of lif@ To answer these questiphsvould like to
share with yoane of my favorite personal adventures.

Journey of alifetime

Almost a decade agmy spiritual teachgresented me with a
formidablechallenge: tgraspthe phenomenon dfife Responsén all
its dimensions. He suggested that | bégihprojectby documenting
100 examplesdrawn frommy own experienceas well as those of
friends and colleagues.

At the time, it seemed likelidficult undertaking, but in retrospect, it
was actually much easier than | thouglior soon,| sawthat life
responsavaseverywlein addition, | was lucky enough garnerthe
cooperation of mangeoplewho were more than willing to share their
own extraordinargxperiences.

As it turned out, ahattimel wasalsopreparing to take a special trip
across the western Unitgthtes to visit the Mesa Vendéive American
ruins in southwestern Colorad@round 1000 miles east of my home in
California. It was a patrticularly special trip because my friend Sue h
been thergearsearlier, wher she had a powerful experieacet now,
after all othis time felt compelled to revisit the site.

As it turned out, | decided to combthese twaindertakings- the
gathering of thd 00+ life response incidentgth the trip across the
westernJS -- into one adventure. With that in mind, we set off on our
owno jroruey of 2di scovery.o

We began by heading east from the San Francisco Bay Area, cros
the fertile agricultural heartland of th@entral Valley, traversed the
mighty 10,00@bot snowcapped Sierra Nevadslountains and

UThe o0Shi fting tdeoftthelastchapterdccurreding damee p i
trip.

12 The famous explorations of the western United Stataswis and ClarR00
years earlier was known as thethanJou
inner and outer journey
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continued orto the deserlike plans of western Nevada. This was, in
essence, the first leg of wivalldbecome a teday journey.

At one point on the first day, we dest=xl the exceedingly steep
downslope of the eastern Sierras, just beyond the boundaries of
California, and stoppedrfluinch at a fast food restaurant in CafGion
Nevada, the state capit@hile Sue was in the restaurant, | sat in the car,
whichwasparkedightin front of the entrancdt was at that point that |
felt compelled to oOcdripsecrateo th

And so | focusedhyself concentratethward and then callealt to
t he 0 s pi.d¢lithenintehselyspinedorea joyful and succeisd
journey, especially for Stiden with greahtensityl offeredthe entire
matterto the Higher Powet.then released myself of thvaipassioned
effort, relaxed myselindturned my attention elsewhefefew minutes
later when Sueame out of restaurant, | smiled it not tell heof the
powerful inneexperiencéjusthad.

| then started up the cgulled out of the lot, and continued on our
journey eastwardHowever, ratherthan take one of the great
superhighways that cut across the United Stateswest to east, |
decided to take a different route. It turns out that | had earlier learned of
avery speci al road, once known as
calledHighway 50. A rarely used roeavadays, is oftenreferredo by
its moniker ofdo The Wor | dds L o searticdas toadHi g |
intrigued menot only beause it was off theeaten patland therefore
promised more peace and solitadeour journeybut also because it
extended nearly the entire @& distance to our final destination. As
it turned out, the fast food restaurant where we had just stopped was
only a quarter e from the start of this vast, mysteriogsiway

Heading east from Carson City, the greenery of California and the
soaring Sierra Nevaliuntaindaded behind us, giving way to the dry,
dusty hills and plains of western Nevada. As we drove thraugh th
dreamy, chalkke landscape, | noticed that the light around us now
appeared different. Contrasted with the deep blue skies above, the white
light reflecting off the land created an unusual and draffeticAs a
result, I now felt that | had comean unfamiliar and mysterious place

After another hour or so afriving we noticed an interesting small
rise in the hills just outside of the US airbase near the city of Fallon,
Nevada. We then pulled off the highway to get a closer look, and realized
that it was the site of a small state park that featured the dramatic rock
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painting & the ancient native peoples; more familiarly knas/n
opetroglyphs. éd We then <c¢limbed
dozens of 4 to 10 fodtigh boulders on which were cartbé
mysterious ancient symbols.

At one point a$ pausedo baskin the perfect weathandgazecat
thelovely wide expanse surrounding the park, | dekphappinesand
joy well up inside m&he experience had somehow stirred something
deep withinwhich culminateth the feeling that | wasow living ina
kind d a material heaven. Never in my life had | felt such clarity anc
peace in a natural setting. It was not stillnessthat comesfrom
meditation, but thdeep, rich feelindpat everything the landscape, the
setting, my state of beinrgvasutterlperfedt was as if divineserenity
andperfection had settled on thasd

| would later come to understand that the profound ecstatic
experience | felt that day originated in the intense act of consecration
engaged iseveral hours earlier. Thlaep calling to the Spirit fojog-
filled and successful trip not onhaigh immediate dividends at the
petroglyphs, but would continue \tdratein the days that followed.
Hereis a sampling

1 Throughout the 106@ile journey on theolitary andoeautitl
Lincoln Highway, | felt enveloped in an atmospheué@fsilence
serenityand peace.

1 The weather was perfect every day of the -{ripiith ideal
temperatures, and deep blue skies that intoxicated. In this and oth
ways, life could not have beesrencooperative.

1 Mountains usually dry and dead were capped with beautiful whit
snow because of the heaviest rainfall in decades in that region. Th
towering beauty was for me the &ymybol our journey.

1 1 had an overwhelmirexperience at Archestidmal Rark, where at
the great stone formation of t
as if | wee looking outhroughthe eyes o&od.

1 1 enjoyed an eminently sweet moment of serenity and perfectiol
while pausing to have a picnic queetarea ofArches Again, there
was that utter feeling stillnesandmaterial welbeing.

1 We were practically the only visitors when we arrived at our ultimat
destimtion, Mesa Verde National Paak:if the whole park had
been offered to uss a personal gift.
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1 Our systemati@-day excursion througklesa Verdeproceeded
flawlessly- as if we were giverpavatetour of the surroundings.

1 My friend miraculously found an ancient symbol etched iath
rock stone wallthe sameone shehaddiscoveregearsearlier and
which compelledus to make thifrip in the first placelt was the
culminating momerand fulfillment of her journeypreciseihat |
had hoped for whendriginallycalledout to the Force.

Perfect weather, utter serenity in the atmosphereriences that
were mystical and spiritual, unexpected wonders and delights, life
cooperating at every turn, and psychological fulfillment are but several
ways that lifeesponded to my consecrated effort. By making one small
spiritual gesturef great intnsity, | was able to turnanganticipated
trip across the western US intoug Journey of aifietime.

A Meeting of the Minds

The traditional definition of consecratesto make sacredo For
examplejn 1863US PresidenfAbraham Lincoln usethat term in his
famaus Gettysburg address, where he spoke of consettratimajlow
ground where thiallensoldiersof the Civil War lay

When | mean by consecration is the act of calling to the Higher
Power to elevate and uplift the conditions offid¢her than depending
on our own limitedcapacities consecratingan activity, event, or
circumstancerings to bear thenfinitgpowersof the spiritual Forcthat
lifts conditionst to its higlest possibility and potential.

Perhaps the most compelliagpect otonsecration is that vean
evokeit atany timand foranypurposé&his is in marked contrast to the
ways we have related to life response so far, where we were required to
take to the right behavior a given momerib generatehe result As
such,consecrationan serve assangle, univeeggroadbr evokingthe
miraculous.

The Process

If this is true, ifve carelicit life response 24fArough the power of
consecratignthen how do we go aboehgaging irthe act?What
process or mceduredo we follow to evokethese miraculouslike
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result® Though there are no set rules, | would say there are sever
recogizable steps.

First, wehaveto acknowledgthatthis vast Powegxistsin the first
place. l.e., weeedto feel that the Forde realandhasthis infinite-like
capacityto instantlycontrol andmprovethe conditions of lifdle can
cal l this ofaithdé in the Foapce,
conviction that when invoked will always work on our behalf.
Interestingly, if you experience Its life response power even once, you
likely to be convinced forever.

The second step in the consecration process dsngder what
aspect obur lives we want to consecratevhether alailyroutinesuch
as starhg up our computegnimportaractivifylike meeting with a new
client or a difficult problelke the sudden disaffection af critical
customer

Third, oncewe identify the activity, issue, or concern, we ghen
ahead andengage irthe act of consecratioitself We do that by
0 o finig @ p that matterto the Higher Powerputtingit fully in the
hands ofthat spiritualForce In addition we should engage in the act
with as muchntensityaswe can mustewhich willproducethe optimal
effect

Finally, weshouldhave faitithat what will comesill befor the best;
that the Higher Powaeill workin our very best interest.

If we take this approach, life will surely respord often in
overwhelnfexghion.

L e t 0 a prdctmlkerampleSaythat you arabout tomeet with an
important new client @hatcompan$ Beadquarters. As you wait in the
lobby for your contact tarrive you mull over issues likely to be raised.
Rather thamgo overeverypoint in your mindyoudecide taise the time
to consecrate the upcomiegent

And sofirst you relaxyourself, and then you clgaur mind of all
thoughts. Then youaonsider thdact of the meeting itself perhaps
envisioning the physical environmehere you will heor the person
you will interact with, oone or two of themainissuedikely to be
addressedt can even bany or all of thes&.ou then open yourself to
the Higher Power, and offer thetirematterto the spiritual Force.

You might evemut it in theform of asilentprayer, such as am
about to meet witlXYZ for the first timel would really like to secure
the proposedcontract | would also likeA, B, andC to happen.l
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thereforenow offer the entirdor all of thesahattefs]to Youd Ycaru
thena d d, ol have faith in YouYoupowe
bring forth will be for the begi.After making that intensd#fering you
relaxyourselandthenwaitsilentlyfory our cont act s arr

Later on when you | eave the cl |

meeting had gone exceedingly well.tBing that jums out atyouwas

how well theconversatiorwent; particularhphow it movedin several
unanticipated and productideections.For example one matter that

came up was theelihoodthat their North American divisiowould
purchaseour newonlinesoftware linelt wasserviceyou hadhopedto

offer in the future, busuddenlyou had the opportunity &ellit now.
Thiswasa most sunpsing and fortuitous development.

Another surprising aspeatas how different thatmosphere and
tone of the meeting wasWhere communicatian the past had been
tense and formahis time it was friendly and relaxed. In fact, each side
seemed to undgand the otherso much betterthan in previous
meetingsengendering level of trust and camaradéneg wasmissing
before. As a resuld relationship that seemed tepid at bestnbad
turned into one ofealcamaraderie and mutual respect

As youwalkout into the bright sunshine and sit down to rafdke
edge ofa small park, you realize that your effort of deep consecration
attracted these marvelous resiNw it hits you that you can use this
technique foanyimportant mattem your lifeand if you did, yowould
be lifted to the pinnacles of success, while experiencing an existence of
neverendingwonder and delight.

As thesegpowerful angorofoundthoughtswash over yquyou feel a
shiverand tinglingnside.As you look out orthe greaery of the park
beforeyouy yourealize thaa vastinfinitelike power is at your disposal
- onethat you can employ at any time and forpaingoseio evoke the
miraculous

Ultimate, Miraculous-Like Results

From the aboveexampleswe see that whewe consecratan
important activity or evemve evoke magnificent life resporesailts
And yet there seems to be something different about the action of the
Force compared to other life response powers ssbiftasy away from
a wanting attitude omdbracing the current conditions of.lifégnough
the human and spiritual powers betioke miraculotigke results, there
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is something special about the workings of the spiritual Force. But wh
is it? What makes the action of the Higher Power unium® my
experienceseveratjualities that stand out:

-Li feds conditions are brought u

Normally,we utilize ourenergytalents, skillJsknowledgeandother
qualitiedo make our way through lifEhough we have a certain degree
of influence, uinately we cannot control tbhapredictable elements
l.e.theexigencieand vicissitudes life.For exampld, et 6 s s ay
Il arrive at fotalcriciatmeetiptmetfi@ alarno goésioft e
forcingusto abandon the buildin@hathas the effect cfuddenly and
most disappointinglyringingthe meetindo a closeln this case, | did
not havethe power to prevent this trdebome situation fromrisingin
the first placelt wassimplybeyond my controAnd yet if | had opened
to the spiritualForcebefore the appointmenit could have avoided this
distraction antherebykept the meeting goinin other words, through
theaction of théhigher Power i f e 6 s condi ti ons art

Here isanother example

One dayseveal years ago, Was conducting a training clasene
that was typical of dozen$ not hundredd had done in the past
Howeverunlike my othecoursesthe morning sessiaf thisclasshad
gonejust horribly. Just about every imaginable proldeopped up:
Peoplewerelate | consistently stumbled in my preagaty thestudents
were argumentative became defensivandso forth.It was, to put it
mildly, the worst possible scenario for an instructor.

Becausé¢he clas®iad gone so poortizat morningl was not exactly
looking forward to the afternoon session. Fortunately, however, | wa
able to catch myself and control my anxiety. | then made the inne
psychological effort to reverse the situa#ord so | relaxeanyself,
focused my awentration inwardand therpoffered the remainder of
the classo thespiritual Forcel. said somethinlike this ol dono
what to do at this point, but | know that if | put the situation in your
hands, things widjo right It hado! bthenreturned to the class for the
afternoon session, and carried out my instructional duties as usual.

Within a half hour or sd discerneda considerable change in the
tone of the class. One thingdticedwas thaall of the students arrived
on time after thir lunchbreak-- an unusual occurrent®sed on
previousexperienceSecond|] noticed how smoothly and effortlessly
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each of the lessons unfolded me aseach section of my presentation
dovetaiéd perfectly with the nextreating a lovely, harmoniotigthm.
Third, I noticed thahot only were thetudentsiow quiet and subdued
but theywere entirely focused on learningcompleteurnaound from

the morning sessiorin fact, when | attempted to engage them
conversation, they wearet only respnsive, but friendly and warm. That
in turn compelledme to expressmy own appreciation for their
participation anaontributions, which added to the positive dynamic.
Finally, 1 noticed how free the sesswas from outside disturbance;
allowingthe class to run smoothly and without interruption.

In all my years of instruction, | had never seen such a turnaround. It
was almost as f had stepped out of trainimmirgatoryand entered
instructionalheaven And | was able to bring about this stogn
transitionby opening to thepiritual ForceThrough an act of intense
consecration, | turned an exceedingly distuabddroublingsituation
into one of serenity, harmony, and focused erg@yggpening to the
Higher Poweil was able to bring litmmpletely under control.

- The response is titesty dynamic, and creative

Another hallmark of consecration is that what comes to us in
response istterly fresh and Rewexample, several years ago, a friend of
mine went to a medical facilitynave an xay taken. When the results
cameback it indicateda possible growth in her ché&dte doctor then
asked her to come in for a follow session. My frierdwho had faith
in the power of the Forcedeci ded t o o0of feithe upbo
Higher Powebefore the meetingVhen the doctor examined her again,
he realized that the previous diagnosis was faulty sincayteas been
taken in the wrong area, which meant that the spot detected posed no
threat at all!

As we see, when we cecimate an activity, we not only experience
good or great fortune, but the thing that comes has a creative, dynamic
and wholly unexpected qualititis unique andinprecedentedatureof
the responses a hallmark ofthe Higher PowelFor example, recalid
time | consecratethy oO0Journey of a Lifeti me
United StatesAs aresult of that gestureve were greeted by miles of
snowcapped mountains and lovely fields of flowenen we expected
parched land and deskke conditions.tlwas as if a cosmic artstd
suddenlyrepaintedthis scendor our benefit.lt wasnot merelythe
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fulfillment of our aspirations but the unfolding ohewdreams and
possibilities never imaginddyvould continue to be that way throughout
the entirecourse of our trip.

To give you the full scope tbie fresh, dynamic, and creative power
of the spiritual Forgéere is aarray obutcomeghat friendsassociates
and Imyselthave experienceder theyears

Life Response Outcomes @nerated byOpening to the Force

-the seriously ill return to health -yeardong enemies becerfriends
-those at the bottom rise to the top -the forlorn find reason to live
-items lost are suddenly found -the unloved find love

-families near ruin experience a windfall| -heavy rain replaces drought
-groups coming to blowsiddenlyelent -solutions arise for intractable problems

-decades long feud are diffused -resources appear in times of scarcity
-those who arpoor come into wealth -individuals are saved from embarrassme
-tornadoes destroy all homes but theirs | -electrical power suddenly comes on
-pilots shot down float safely to earth -an entire life's work presents itself
-nations about to attack are mollified -lostindividuals find their destination

-the manyyears sick become well -small sales turn into huge ones

-the unattractive become gdodking -lost wallets and purses show up

-a court case hopelessly lost is reversed -long empty stocks of inventory are filled
-oppressive bosses become compassiol -difficult medical operatisigo smoothly
-emergencies turn out to be nothing -people near death colmack to full health
-those ready to die find reason to live -difficult to sell properties are purchased
-babies with defective hearts are healed -bitter rejections turn into acceptances
-criminals on the loose are apprehendeq -disagreements turn into agreements
-families in discord find harmony -obstacles of every manner & type disapf

- There are spiritual results too

In addition topracticéfe respnseresults- such asmproved health,
lost or stolen items suddenly found, weather suddenly clearing on
wedding date, negative work conditions abruptly turning peositive
opening to the Force can genergparitualoutcomesas well. For
example, aftd consecrated the remainder of the training session in the
incident above, a palpalplkeace and silence coblel felt in that room
throughout the remainder of the day. Likewise, after | consecrated tt
Qourney of a Lifetindeoad trip, | felt a sense wtter physical perfection
and welbeing at th@etroglyphs sifeand experienced a genstale of
serenity anpby throughout the remainder of {barney

These and other incidergaggesthat opening to the Force can
evoke powerfupiritualresultsincluding
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a feeling of serenity and calm

a feeling of richness and fullness

a sense of utter wéling

a buoyant, uplifting enenggrmeatinghe atmosphere

a sense of harmony and oneness with the environment
a feeling of deep connection and bwitd others

a perception that all and everythingterlyperfect

a deep and abiding joy and delight of being

adeepfaith that all will work out well

a sense that any and all things are possible

=4 =4 8 -8 98 -8 _9_95_42_-2

A Visit Sublime

If opening to the spiritudorcecan bring about these magnificent
results, one wondevghat asped of our lives wecan consecrate. The
simple answer is that we can conseangéet we engage +ano matter
what its size or significance. We can call in the lbefare engaging &
relativelyinsignificant activity, such as brushing our teeth or answering
the phone; ofor the most importardccasionssuch asacriticalmeeting
with a clientorthe keyinterview forcollegeadmittance

In one sense, the easiasts to consecrate dhmsethat aremost
important Since we obviously want these situations to turn out well, our
natural inclination would be &sk for help from the Higher Powar
these occasion®n the other hand, itan actually takeaoresnergy
discipling and focudo consecratéess importanactivities, such as
weekly sales meeting, or a routine discussion with an enfipil®ysest
difficult of allto consecrate theery smallesif acts-- such agetting
dressedn the morningor stating up our caror heating ujpood in the
microwave- sincewe aretoo distracted andaught upgn life to make
thateffort.

| would thereforesuggesthat youstartby consecratingne or two
relatively importammatters such asa significanupcomingevent and
see what happeri§you evoke a response on those occasionsnly
will yoube thrilled and energized to no emdt only will you gain the
benefit and windfall of the resporset you willbefar moreinclined to
practiceconsecr#on againn the future
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Overthe years, | hayveadany number ofonsecration successt
this omacra@ levelof the major evert- though in recent years | have
begun to sesignificant results at tlenicrad levelof the small acas
well. In one semws the macro and the micre aro different from one
anotherbecauseyou canevoke the miraculousom either Just as
enormousenergy can come fromtinyatom, so to vast response can
ariseout of consecrating th@mallest routine our livesThis isthe case
becauseniverse does not distinguish between the large asmadlte
as it can elicit the infinite from either.

Onemajor evenarea where | have hsgime of my most memorable
life responsexperiencelave been osocialoccasionsFor examje,
here is a striking incident involvenget together witkeveramembers
of my family

Every so often, my uncle, wresidedn the East Coast of théS
would come to visit me on the West Coast in California winexeHe
would usually contame several dagefore his arrivahnd when he did,
| would invariably reaetith mixed feelings. On then® hand, | was
eager to see hirmnd yet on the other, | was less than kebaving our
inevitablecontentiousliscussionsn politics and worldffairs. However,
when my uncle travels wiits wifeas was the case in this instance, there
werefeweropportunitiego indulgeourselves

And so when my uncle annountesl arrivathis time | decided to
shake things up a bit and &rfreshapproachRather thaplan outthe
scenic places weuldvisit, orthe provocative topics weoulddiscuss,
| choseinstad toconsecrate the entire -t@jether Therefore, just
beforethe two of themappearedl offered the entire matter to the
Higher Power, wh the aspiratiorfor a harmonious and enjoyable
meeting

Shortly after my unclarrivel with his wife|l noticed something
unusuatakingplacethateverythingvasgoing rightthat allwas flowing
perfectly For examplethough | made a reservationaalbcal Jagnese
restaurant had never been to befpte my utter delight, | found the
placequitelovely.Then wherwe wereescorted to the sushi bar, we were
theonlyparty seated, which meant that in essence we had our own prive
chef.Not only did he turn out to be a master of his trasethe way he
chopped, prepared, and placed the food, bordering on the-pbatic
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